PhoneNo: 8309322885

Career Objective:
To work for an organization this provides me the opportunity to improve my skills and knowledge to
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growth along with the organization.

Summary:
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Having Experience on Objects, Tabs, Fields, Validation Rules.

Having Experienceon Page Layouts, Record Types,Relationships.

Having Experienceon Workflowsand Approval process.

Having Experiencewith providing Security controllers to users by using Profiles, Roles,
Permission Sets and OWD settings.
Having knowledge on Visualforce Pages, ApexClasses, Objects and Apex Triggers

Academic Excellence:

S.No Degree Institution Year of passing | Percentage
1 BSc.Com Sikkim State University 2021 91

2 INTERMEDIATE | Andhra Pradesh Open School 2018 65

3 S.S.C Z.P.H School 2015 6.3GPA

Working Company:

AvankiaSoftware Pvt.Ltd, Bangalore

Technical Knowledge:

»
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Operating System

Programming Language

Tools
CRM
Database

Project :Target Recruit

Environment :SalesForce.

Role :SalesForce Technical Support Engineer.

Duration : November 2018 to Till

Description:
TargetRecruit is a staffing and recruiting agency business suite built on a Salesforce platform that
allows firms to choose from applications centered on marketing, talent sourcing, accounting,
reporting and more to fill needs. It provides customizable fields, workflows and aesthetics.
TargetRecruit provides hiring and onboarding module that automates tasks to get new workers
up tospeed. Billing and accounting capabilities automate back-office tasks around timesheets and

Windows Xp7/8

Apex, Visualforce ,Core Java

Eclipse IDE force.com,Apex Data loader
Salesforce

My Sql
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payroll.Customized reporting and dashboards can help users gain information into their business.
TargetRecruit provides resources to configure apps that suits user’s specific requirements.
Integrations include Amazon, DocuSign, ADP and Paychex. Support is offered via email and
phone.

Responsibilities:

» Customization as per client requirements.
creating Workflow rules, approval process, defining role hierarchy.
Worked on Process Builder, Security Controls and Formula Fields.
Worked on SOQL, SOSL queries.
Worked on page layouts and change sets.
Involved in creating users and managing the profiles, permission sets.
Worked on creating custom Reports and Dashboards
Data migration using Data Loader
Migration using Eclipse IDE from Sandbox to Production.
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Date:
Place:
K.Nagamanikantachari




