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Contact No: (+91) 7378824670 =~ E-Mail: alka.thakaresfdc@gmail.com

PROFESSIONAL OVERVIEW

4 U

JOB FOCUS: SALESFORCE DEVELOPER / ADMINISTRATOR

Salesforce Developer / Administrator with overall 1.5 years of relevant experience in Salesforce Development,
Administration, LWC, Integration and Implementation and 3.5 years of experience in Manual Testing.

Well versed in Apex Data Loader and Force.com Configuration and Apex / Visual Force / API development along with
IDE and Salesforce.com sandbox environments.

Hands on experience in Lightning Web Components as well as Integration .

Thorough understanding of declarative solutions including creation of custom objects, workflows, field updates and

communication templates.

Expertise with Apex Programming, Visual Force pages design, Triggers, Batch Apex, Test Classes, Custom Objects,
Standard Objects and Workflows, and solid understanding of the capabilities and constraints of the SFDC CRM
application.

Experienced in analyzing business requirements and implementing specifications to Salesforce custom objects, master-
detail relationships and lookup relationships.

Proven ability to communicate complex ideas, issues, concepts and solutions to all levels of the organization along with
analytical, planning and team building skills.

TECHNICAL SKILLS

Salesforce Technologies: Apex Language, Apex Classes, Apex Triggers, SOQL, Visual Force (Pages, Components

and Controllers), Apex Data Loader, Dashboards, Reports, Custom Objects, Eclipse
with Force.com Plug-in, Force.com IDE, Lightening Web Components, Integration.

Programming Languages: C, C++, Apex

Web Technologies: HTML

Database: MYSQL

Data Management & Tools:  Eclipse, Apex Data Loader
Operating Systems: Windows

WORK EXPERIENCE

Working for iKav Technologies as a Senior Software Engineer from Nov 2016 to Present.



PROJECT SUMMARY

IKAV TECHNOLOGIES, INDIA
Salesforce Developer | Administrator

TITLE : PROPERTY COMPENSATION
ENVIRONMENT : Force.com IDE, Apex Data Loader, Visual Force, Apex, HTML and JavaScript.
TEAM SIZE : 4

PROJECT OVERVIEW:

T&M project where we have implemented and developed custom apps using force.com for managing properties and
calculate commission split for Agent. Property compensation commercial real estate provides brokers powerful, flexible
tools for deal management and back-office operations.

ROLES AND RESPONSIBILITIES:

=  Study the requirements, design documents and understanding them Involved in requirement gathering from users.
= Design Requirement documents and functional document for the development team.

= Debug Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute Governors and Limits.
* Developed different Lightning Web Components and worded on Integration part also.

= Various data related DML operations like data inserting, updating, deleting and exporting using data loader .

= Implemented Security access to the user profiles by creating Object level security, field level security, and record level
security.

= Develop Batch apex, Triggers, Visualforce, Reports and Dashboards.

= Responsible for customizing Objects, Page Layouts, Record Types, Email Templates, Validation Rules, Report Types,
Workflows.

* Involved in writing Apex Triggers, Apex Classes and Visualforce Pages.

* Involved in writing Test Scripts.

IKAV TECHNOLOGIES, INDIA
Salesforce Developer | Administrator

TITLE . Health Care Patient Portal
ENVIRONMENT : Force.com IDE, Apex Data Loader, Visual Force, Apex, HTML and JavaScript.
TEAM SIZE : 4

PROJECTOVERVIEW:
Healthcare Patient Portal provides a platform to automate the all the healthcare activities. It provides health data exchange

capabilities. Clinicians get a single, fully integrated view of patients within their own native EHR and workflow. That gives



them immediate access to actionable information for better decision making — and superior care coordination.

ROLES AND RESPONSIBILITIES:

* Customize and personalize Salesforce.com based on requirements.

= Creating Objects and Validation Rules inside Salesforce.com and Mapping them to the existing functionalities and
Objects.

= Worked on various salesforce.com standard objects like Accounts, Leads, and Opportunities.

* Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules.
= Customized different page layouts and assigned them for different profile users.

= Creating Workflow Rules, Tasks, Email Alerts, and Components to the needs of the application.
= Designed various Web Pages in Visual Force for functional needs within Salesforce..

=  Worked on workflows for field updates based on time dependent workflow.

= Involved in creating action components based on client requirements.

= Involved in creating Batch Apex and Scheduling Apex classes based on the client requirements. Involved in field and
record level Security.

= Have sent mail to particular users using Apex code.

* Import & Export of the Bulk data through Data Loader.

EDUCATION

=  B.E in Electronics and Telecomunication from MIET Bhandara, with 58% .

PERSONAL DETAILS

Name: Alka Thakare
DOB: 1- Nov-1993
Marital Status: Married

Languages Known: English, Marathi and Hindi

I hereby declare that the information that I have furnished is authentic, and true to the best of my knowledge.

Alka Thakare



