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SUMMARY:
· Around 7 years of experience in Information Technology as Salesforce Lead, Developer, Admin and Marketing Consultant in Salesforce.com platform.

· Good knowledge in all phases of SDLC including requirements gathering and analysis through project Design, Development, Testing, Implementation, Deployment and Maintenance.

· Strong implementation and rollout experience with salesforce.com CRM (Sales Cloud, Service Cloud, Community, and Marketing cloud), Collaboration cloud, Communities, Sites and Force.com platform. 
· Worked with clients to understand their technical needs, made suggestions as to how they could best be implemented and helped plan future projects.

· Provide technical leadership and review technical design across workstreams.
· Provides hands-on development guidance to engineers and motivates team members by encouraging creativity and teamwork.
· Expertise in Salesforce Application Design and Data Model as per the Business Requirements. 

· Good experience in working with App Exchange products like Marketo, Salesforce CPQ & Billing, Field Service Lightning, Kimble, Conga Composer and providing support.
· Experience in building new Applications with the Lightning App Builder and Lightning components, Apex and Visualforce Pages.

· Performed Sales Cloud configurations and used its features such as Lead Management, Email integration, Sales Forecasting and Wave Analytics. 

· Proficient in Data Migration from Traditional Applications to Salesforce using Data Loader Utility, Data Extraction, Data Import Wizard and Data Export Wizard.

· Experience in Software Development Processes like SDLC, Waterfall, Test Driven Development (TDD), Iterative and Agile/Scrum Methodologies

· Knowledge on Salesforce.com Web Services APIs - Force.com SOAP and REST-based Web Service APIs, the Bulk API, and the Metadata API, Mulesoft Integration and Pentaho.

· Experience in creating rich user interfaces (UI) using CSS, HTML, JavaScript and Angular JS.
· Implementation Experience with Continuous Integration and Continuous Delivery tools like Jenkins, Bit bucket and GIT. 

· Have end to end knowledge on Agile Methodology, worked with Scrum Masters, IM PMs on requirements.

· Familiar with JIRA, Confluence, Jenkins and GIT Workflows.
· Competent in analyzing and creating Narrative Use Cases, Use Case Diagrams, Activity diagrams, Class diagrams, Data/Navigational flow diagram using UML Tools like MS Visio.

· Good experience in interacting with Customers, Presentations& conducting application demos. Good analytical, verbal, written communication and interpersonal skills.
EDUCATION:
· Bachelor of Science (Computer Science)
CERTIFICATIONS:

· Salesforce Certified Platform Developer 1
PROFESSIONAL EXPERIENCE:

· Working as a Service Cloud Consultant in VF Corporation, Switzerland from June 2020 to Till Date.
· Worked as a Technical Lead in HITACHI CONSULTING PVT LMTD, Hyderabad from April 2017 to June 2020.

· Worked as an Associate in DELOITTE (Deloitte Touché Tohmatsu Limited), Hyderabad from January 2016 to March 2017.
· Worked as a Project Engineer for WIPRO Limited, Hyderabad from June 2013 to December 2015.
TECHNICAL SKILLS:

	Salesforce Technologies
	Salesforce CRM, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Apex Web Services, Workflow & Approvals, Dashboards,
Analytics Snapshots, Case Management Automation, Lightning Components.

	Version control System
	SVN, GIT, BIG BUCKETS

	Web Technologies
	HTML, XML, CSS, AJAX, Java Script, Web Services (SOAP and WSDL),

jQuery, JSON, Bootstrap.

	Salesforce Tools
	Force.com IDE, Force.com API tools (Data Loader), Force.com Migration Tool, Jenkins, AppExchange, Sublime Text, Mavens Mate, Visual Studio Code, Salesforce DX, Eclipse

	Languages
	C, C++, Java/J2EE, SQL, Apex

	Project Methodology

	Agile-Scrum, Waterfall, V-Model


PROJECT EXPERIENCE:

Client
            : VF Corporation                                                                      June 2020 to Till Date
Role 

: Salesforce Service Cloud Consultant

Project Description: VF Corporation is an international apparel company. The Company owns a broad portfolio of brands in the jeanswear, outerwear, packs, footwear, sportswear, and occupational apparel categories.The goal of this project is to implement high quality customer relationship management(CRM) tool using cloud solution for improving the customer satisfaction to next level, automate everyday tasks, improve analytical data and reporting with low acquiring costs and low-risk managment as an organization.
Role :

· Implemented the Salesforce application using AGILE SCRUM Methodology that involves iterative development methodology. 

· Created and deployed Service Cloud console to manage the support process.

· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Experienced with service cloud generate cases by automation, workflows and assigning to the users.

· Implemented Omni channel to route the incoming cases to the right agent available.

· Implement web-to-case, email-to-case to support different customers

· Add an embedded chat window to the website so customers can quickly get answers to their questions by chatting with an agent while browsing the site.

· Responsible for setting up Web services integrations.
· Maintaining the Production support to ensure complete SLA adherence for the deliverables assigned.

Project
Name
: One-View                                                                                       March 2017 to May 2020
Client

: Hitachi Vantara (formerly Hitachi Data Systems) 

Role

: Salesforce Lead Developer

Project Description: Hitachi Vantara sales and service cloud application supports Hitachi direct and indirect Sales, Marketing, Finance and Services teams in increasing the scalability, agility and productivity. This project includes all the sales management process from accounts, contacts and quotes to orders. The new SFDC application integrates with various external systems like Oracle, Siebel, Mule soft and FPX (CPQ system). All the quote configurations and pricing are made in the CPQ system through the integration from SFDC. Mule soft tool acts as an interface between SFDC and all the external applications. Wave analytics and Forecasts are extensively used for the pipeline management of rolling up to four quarter opportunities. Omni-Channel Configuration is in place to manage the priority of work items, which makes it a cinch to route important work items to agent’s quickly. Mind Touch Integration, Field Service Lightning, Live agent Implementation are being used in this application.
Role: 
· Gathered business process requirements and utilize Salesforce functionality to automate and achieve those objectives.

· Implemented Lean improvements throughout Release Management.

· Write build and deployment scripts, support full automation of CI/ Testing, Troubleshoot issues along the CI/CD pipeline.

· Implemented and maintained Field Service Lightning feature of salesforce.

· Implemented the routing rules for cases by the AppExchange product Ortoo.

· Ensure proper release management process for the deployments in SFDC using Big Buckets.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
· Developed lightning pages and displayed it in community builder. 

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Good hands on practice with the new Lightning System Design which helps to quickly and easily create modern enterprise apps using Lightning App Builder and Lightning Components Performed. 

Project

: Acquisition and Mobility                                                                Jan 2016 to March 2017

Client

: INTERNAL (Deloitte)
Role

: Salesforce Developer
Project Description: Acquisition and Mobility (A & M) is about processing various requests of the recruitment team by the acquisition team through Web to Case forms which they previously used to do it through mailboxes. A & M is also used to track the status of the requests that were raised in salesforce and to track the status of the candidates who are selected in the interview. Service Line Agreement (SLA) and Turnaround Time (TAT) have also been implemented for the request that is raised by the Recruiter for processing the requests in time.
Role: 

· Using Force.com developer toolkit including Apex Classes and Visualforce pages to develop custom business logic. 

· Developed various Visual Force Pages for the Recruiters to create Jobs.

· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Implementation of Business Hours Logic for the calculation of SLA.

· Provide day to day administrative duties on Salesforce that include but are not limited to trouble shooting user issues, monitoring workflows and triggers, correct and update data via the data loader, update field level validations, develop custom reports and dashboards.

· Build a deep technical understanding of how the business operates – departmental structure, functions, processes, procedures and current application functionality.

· Development of specified solutions in accordance with approved specifications

· Ongoing maintenance of systems technical documentation.

· Preparation of user documentation.

· Deployment planning, testing and execution.

· Ensure that business change requirements of project implementation are highlighted to all stakeholders. 
Project
Name
: Cloud Based Campus Management Solution                                   June 2013 to Dec 2015
Client

: Republic services
Role

: Salesforce Developer
Project Description: CMS is a web-based product which is extensively used by various clients. This project has been developed in Force.com cloud computing platform. This project provides an INTEGRATED CAMPUS MANAGEMENT SOLUTION which works on various Campus management components resolving challenges at Student, Teacher & Campus Management levels. CORE CMS is a cloud-based software package for the comprehensive Information Management and Decision Support System, including Administrative, Academic, Resource, Financial Management, Student Information, Student Tracking and Teacher Monitoring.
Role:
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic. 

· Developed Cascading Style Sheets (CSS) for creating effects in Visualforce pages.

· Created workflow rules and defined related tasks, email alerts, and field updates. 

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects. 

· Used field level security along with page layouts to manage access to certain fields. 

· Experience in building the security model for the organization using Security, Roles, Field Accessibility, Organization Wide Default Settings, Profiles, Field Level Security, Permission Sets, and Sharing Settings.

· Developed several Custom Reports & Dashboards to better assist managers and also report folder to provide report accessibility to appropriate personnel

· Business and system analysis and process definition, documentation and implementation.
· Developed Visual force pages, controller extensions, Apex classes, triggers, test methods, custom controllers and Batch apex for different functional needs and implemented the business logic based on the requirements. 

· Data migration using Data Loader

· Used Sales force web services like REST API, SOAP API, Java, XML and partner WSDL. 

· Creating Web pages and Controller classes in Visual Force and Apex including Java Script.

· Work with the client and other team members to resolve project issues.
