
Maksud Ali
Sr Thrive Salesforce Engineer (4x Cer6fied)

3 D 16 Jawahar Nagar, Jaipur, Rajasthan+91-9929447972

kabir.ali999@gmail.com linkedin.com/in/maksud-ali

Skills

4x Cer1fied : (PD1, Sales, Service and Admin) 

Result driven, customer focused and highly organised soSware engineer with 8+ years of experience in 
Informa6on Technology. I have 4.5 years of experience in Salesforce Development and 1.5 years of 
experience in salesforce mobile SDK with (Mobile apps development for salesforce projects) . 
Proven ability to leverage full-stack knowledge and experience of agile methodology to build interac6ve 
Salesforce solu6on.  
I'm flexible to work within team as well as individual,  good at troubleshoo6ng, help team mates and 
always keen to learn new technology.  
I’m good trainer also, Always love to share knowledge with colleagues 

Salesforce (Apex, VF Pages and Triggers)

Salesforce Lightning & LWC

Javascript & jQuery

HTML & CSS

Very Good

Good

Very Good

Very Good

Work History

Sr. Cloud Management Engineer
Appirio, Jaipur, Rajasthan

2016-06 - Current

Its been more than 4 years in Appirio, I’ve worked on many projects, Some of them are men6oned below:

Key Impact Sales & System

KI : KeyImpact is a na6onwide organiza6on of foodservice experts serving the diverse needs of 

Manufacturers, Distributors, and Operators across the food, packaging, and supplies categories.  

I have worked on couple of mini project for KI along with my regular work. I’ve single handedly 

handled the mini project and successfully deliver it to customer.

Technology Used :

Salesforce

JS & Jquery

Mobile Development (iOS) / Salesforce SDK Very Good

Blog - hkps://salesforce-troubleshooter.blogspot.com/

mailto:kabir.ali999@gmail.com
https://salesforce-troubleshooter.blogspot.com/


Role & Responsibili1es

Worked on stories sprints and gather the requirement with customer.

Once the development is done, Make it available for UAT and then PROD.

Ensure that what we deploy is working as expected.

Being a Sr Cloud Management Engineer my responsibili6es are :

Cartrawler

Cartrawler  : CarTrawler is the world’s leading B2B travel technology plamorm providing 

mul6modal transport solu6ons. They provides more ground-based transport solu6ons in more 

ci6es than they will find anywhere else.

Technology Used :

Salesforce Classic & Lightning

Role & Responsibili1es

Provide the solu6on plan to the customer against the stories.

Align with customer on their requirement.

ASer the development of stories, work with release engineer to deploy it to UAT and PROD

Being a independent Engineer my responsibili6es were :

2015-06 - 2016-06 Sr. iOS Developer

Pratham So4ware Inc., Jaipur, Rajasthan

It was a very short 6me I’ve spent with Pratham SoSware. I work on XAMARIN IDE tool to develop cross-
cross-plamorm apps for (iOS, Android and Windows devices)

Relegen

Relegen  : Relegen is the developer of a suite of enterprise intelligence tools – cupng-edge 

technology originally developed for the Australian Defence Force and which is now in use across 

a wide-range of industry sectors including mining, manufacturing, law enforcement, u6li6es and 

more.

TTC (The Travel CorporaCon)

TTC  : Its tour and travel corpora6on, Where they provides and arrange tour facili6es to tourist 

across the Europe. Our work was to handle all the func6onality for tour directors only. There are 

following func6onali6es for Tour Director, TD manages tour, i6neraries, seat alloca6on, meals 

and various other stuff along with various complex PDF.

Technology Used :

Salesforce Classic & Angular

Role & Responsibili1es

Provide the solu6on plan to the customer against the stories.

Manage the angular app, along with SF stories.

ASer the development and UAT. I ensure that my work is deploy to PROD

Being a Sr Cloud Management Engineer my responsibili6es are :

Mobilecaddy



Technology Used :

XAMARIN IDE

C#

Role & Responsibili1es

Perform project design and development as per the customer requirement.

Track project sprints and development status and reports to customer.

Fetch the data from windows server using API’s

Being a Sr iOS Developer my responsibili6es were :

Provide the build using TestFlight for UAT tes6ng.

Once UAT approved, Distribute the app on iTunes Store.

2012-06 - 2015-06 Jr. iOS Developer

Dotsquares Pvt. Ltd. Jaipur, Rajasthan

I have started my career from Dotsquares Pvt Ltd in June’2012. I’ve worked on various projects web and 
mobile both. I’m men6oning one or two project here. 

Foonit

Foonit  : Foonit App is used to share people things when are they ea6ng in/out in restaurant and 

people can take photo/selfie it will appear on plate with text and descrip6on and these plate can 

be share via facebook twiker and email.

Technology Used :

iOS, Objec6ve-C

Role & Responsibili1es

Perform project design and development as per the customer requirement.

Track project sprints and development status and reports to customer.

Fetch the data from windows server using API’s

Being a Jr iOS Developer my responsibili6es were :

Provide the build using TestFlight for UAT tes6ng.

Once UAT approved, Distribute the app on iTunes Store.

Educa1on

Master of Computer Applica1on

Bachelor of Computer Applica1on 

I got my master degree from Rajasthan Technical University from 2009 to 2012.

I got my Bachelor degree from MCRPV University from 2006 to 2009.



Interests

Volunteer Work/Community Involvement

Arts and Gaming

Travelling

Cooking

Hobbies
Carrom, Table Tennis, Designing and Watching Movies

I love playing carrom. Recently my team won Carrom Tournament held in Appirio. That  
was proud moment for me and my en6re team. 

I’m new in Table Tennis, But I’m really enjoying. Its not easy to play as it look likes.

Designing Poster and T-Shirt is one of my favourite hobbies. I design T-Shirt and Poster  
when an event takes place.

Last but not the least, I love watching movies since my childhood. I memorise movie dialogs.


