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Krishnendu Vashishth

Synopsis: over 10.8 years of Experience in different capacities, primarily in the areas of ServiceNow Development & Architecture, Maintenance & Platform Support, Quality and Systems Analysis. Have exposure to domains like Telecom, Financial, Energy, Supply Chain, Utilities, Banking Sectors.
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EXPERIENCE SUMMARY

Currently working Big4 Client as ServiceNow Solution Architect for End to End Platform Development and Architectural Consulting and managing, Solutioning, Development & Support across ITSM, ITBM,GRC, SecOps, CSM, HRSD, Custom Applications  & Portal Development. 
· Extensive experience in Enterprise Application Integrations, Upgrades, Solution Designing, Architecture, workflow automation and service support management process and system design, development, implementation, integration, testing & presentation.
· Project & Team Management: Managing Support & Development team, Interaction with the client, stakeholder get the functional requirement and create the Feature, User Stories and Task in Rally and best practices of development, architecture, code review checklist, provide technical leadership and mentoring the ServiceNow Team. Follow all the Scrum ceremonies Sprint Planning, Daily Scrum, Sprint Review, Sprint Retrospective.
· Upgrade Architect successfully completed Paris, Quebec & Rome upgrades for various projects. 

· Platform Improvement: Implemented Code Migration (Scope Applications), Code review practice (BPE implementation). 

· Cloning improvement setup to implement clean Cloning among Dev, Test, Stage & Prod multiple environments by setting Source Controls repository Migrations.
· Client Relationship Management: Build a relationship with Application Owner & Stakeholders (Security, GRC, Networking, CMDB, Incident and Change Mangers) and do regular meetings and technical discussion, opportunity identification and Solution designing. 

· ITIL, ITSM and Business Process Consulting: Business Process Consulting, Detailing of Processes, SLA Design, Change Management, Incident, Major Incident, Problem Management, Catalog and maintenance items setup. 

· Architect, design and deploy solutions using the ServiceNow platform. 

· Defines policy & standards Architecture principles, Integration standards, Platform upgrade strategy, performance tuning, KB articles, runbooks, process templates.

· Implementation of ServiceNow Application such as ITAM, ITSM, ITOM, GRC, SecOps, CSM, Service Catalog, CMDB. 

· ITSM: Incident, Major Incident, Problem, Change (Normal, Standard, Emergency) application and process Implementation.

· ITOM Visibility: Implementation of Horizontal Discovery (Scanning, Classification, Identification, Exploration) and Service mapping (Top Down Discovery) using MID Server and ECC Queue, Probe, Sensor & Patterns.

· GRC: Policy and Compliance Management, Risk Management, Audit Management, Vendor Risk Management.

· SecOps: Security incident Response (Big Panda Alert), Vulnerability Response (Rapid7 Integration) Identify, prioritize, and remediate incident, vulnerabilities in software, operating systems, and assets.

· CSM: Customer Data Management, Major Issue and Case Management.

· Define technical architecture documentation for implementations build framework structure/templates for capturing technical information on module implementations. 

· ServiceNow Enhancements and Development: As per the project requirement configuration and customization ServiceNow Form Layout and Design, Table, Business Rules, Client Script, UI Policies, Data Policies, UI Actions, UI Pages, Script Includes, Glide Record, Workflow, Notification and ACL Governance Policy, etc.   

· CMDB Configuration: CI Configuration and Customization, Third-Party integration using Integration HUB ETL, REST Method, Import Set, and Transformation, Identification and Reconciliation Rules (IRE), Deduplication Implementation, Governance tag Implementation (Orphan, Stale, No longer in source.)

· ServiceNow Integration: Third-party integration using Integration Hub, Flow designer, Web Services, REST, JDBC, Email Inbound action, Import Set, Transform Map.
· Expertise on ITSM,7.x(7.5, .6), 8.x  BMC Remedy AR System 7.x(.5, .6), 8.1 Remedy out of box products like Service Desk, Asset Management, Change Management, Service Level Management, Service Request Management, Email & Notification Engine, Approval Engine & Atrium CMDB, SMART IT , MY IT, Dashboard, ADDM & BMC Virtual Chat. 
· Effectively delivered in L2, L3, and L4 Development at various levels of service lifecycle to ensure quality.

· Excellent team player with a unique blend of Technical, Functional and Qualitative skills backed by strong record of facilitating cross-functional coordination for successful delivery of the Software Solutions.
QUALIFICATION

	Degree


	Institute
	Year

	Master’s in Business Administration (IT)
	Punjab Technical University
	2011

	Bachelor of Engineering


	Kurukshetra  University
	2009


CERTIFICATION
	Certification


	Institute

	ServiceNow Certified Administrator (CSA)
	ServiceNow

	Certified Implementation Specialist - Event Management
	ServiceNow

	Certified Implementation Specialist - Discovery
	ServiceNow

	BMC Atrium CMDB Administrator 
	BMC

	ITIL Intermediate Service Operation 


	AXELOS

	ITIL V3 Foundation


	AXELOS

	Manage Engine Certified Associate ( SDP)
	Zoho Corp.


Working with Hexaware Technologies Ltd. From Sept 2019 – Till date
PROJECT EXPERIENCE 

	1. Project
	Manpower Group Implementation

	Role
	ServiceNow Consultant 

	Employer
	Hexaware Limited 

	Client
	Manpower Group

	Team Size
	5

	Environment

(with skill versions)
	Platform: ServiceNow, ITSM, ITOM, PPM, APM, Integrations , API, Precision bridge , SLM, Catalogs, Agile


· Configuration & Admin level support for ServiceNow including access control and user administration (like user creation, groups, profiles, role etc).

· Work with various stakeholder to enhance processes for operations to make changes in current system to adopt the proposed changes in agile project lifecycle.
· Requirement analysis, effort estimations and SOW creations for new proposals. 
· Works in Agile environment for various stage of SDLC,   from Design documentation creations, signoff’s, development, testing, go lives and hyper cares. 
· Maintaining project deliverables using ServiceNow PPM, by registering and tracking project milestones.  
· Importing data into Service Now and xml and flat file integration, while using various methods like api. 

· Create new applications and new modules to establish an information hierarchy.
· End to end implementations ServiceNow discovery, including, setting up mid-server, configuring discovery, patterns and service maps. 
· Worked in transition of project from both other ITSM environment to service now and SN to SN customer.

· Worked with precision bridge for automating the migration and transformation of data from legacy platforms or between ServiceNow instances without the need for custom development.
· Manage users, groups, and roles.

· Personalize and create forms and fields for the various roles and groups to target company requirements.

· Define Service Level Agreements (SLAs), notifications, and reports.

· Interact with the ServiceNow Knowledge Base for company use.
· Implementing Application portfolio management and setting up maturity models. 

· Implement Application Security by using high security settings and access controls.
· Create and modify UI Policies, UI Policy Actions and UI Actions.

· Develop, apply, and deactivate Client Scripts and Business Rules.
· Move data in and out of an instance using update sets, import sets, and transform maps.

· Build Service Catalog items and variables and apply workflows.             
· SLA configuration, target creation and exceptions.
	2. Project
	Ameri Healthcare

	Role
	CMDB Consultant 

	Employer
	Hexaware Limited 

	Client
	Ameri Healthcare

	Team Size
	5

	Environment

(with skill versions)
	Platform: IVANTI Heat, CMDB, API integration , SCCM, Device 42 Discovery


· Ivanti Heat ITSM integration with discovery tool Device42 to auto populate discoverable attributes and relationships for CIs discovered by Device42 into CMDB. 
· Depict real time CI status into ivanti service management. 

· Performing application mapping based on data received from Device42 in Ivanti Service Manage.

· Enable naming convention methods to identify non discoverable attributes like Platform, Location, device type etc.
· Design process for management of IT asset’s overall cost, including ownership, associated contracts, asset lifecycle, warranty, and refresh information. 

· Enhance ITSM process for actually population of CI and relationship in ITSM modules.

	3. Project
	Tele2 BMC Discovery 11.3 Implementation

	Role
	Discovery Consultant  

	Employer
	Hexaware Limited 

	Client
	Tele2

	Team Size
	5

	Environment

(with skill versions)
	Platform: BMC Remedy , BMC Discovery , ARSystem


· End to end implementation of Discovery solution which includes infrastructure build up, prerequisites, installation, configurations, testing’s and go live. 

· Manage the onsite as well as off-shore team and sort out technical issues.

· Manage ADDM-CMDB integration. Troubleshooting weekly discovery & other activities related to connectivity, security level.
· Creating TPL queries to identify the node creation and distraction timings in ADDM.

· Creating/Modifying Business Application models.

· Creating/Modifying pattern for efficient auto discovery of CI and components.
· Coordinated with BMC Vendor to fix the defects\bugs encountered in ADDM.
· Creating/Modifying TPL’s queries in ADDM.

· Discovery of device, CI and components in different environments & servers like Windows, Unix, databases, midtier , web applications.

PREVIOUS WORK EXPERIENCE
· Worked as Associate Consultant (promoted) with HCL Technologies Limited, joined organization as Technical Specialist with organization in may 2017.  
	1. Project
	EMIT

	Role
	Associate Consultant – Remedy, Service Now, Cherwell 

	Employer
	HCL Technologies Limited

	Client
	Exxon Mobil Limited

	Team Size
	8

	Environment

(with skill versions)
	Platform: ARSYSTEM 9 ,  8.x, CMDB, AIE, ITSM, Approval Engine, Mid-Tier, SRM, SLM, ADDM, BMC Migrator,  Service Now, Cherwell, Rest , SOAP, Angular JS, Formslite, SDLC, Agile, HTML


Remedy

· Upgrades lead to enhance and upgrade remedy 7.5 to 8.1 versions. Responsible for end to end environment setup, database upgrades, installations, patches, migrations, configurations, code sync, data sync activities, unit testing and UAT’s. 
· Expertise and worked in CMDB classification / Relationship between OOB & Custom classes, CDM extension, data validations. 

· Administer, manage, and carry out all aspects of the configuration management processes to ensure the accuracy of the CMDB
· Extensively worked in CMDB upgrades, creating new normalization & reconciliation jobs, migrating jobs during upgrades, custom transformation, scheduling new jobs. 

· Complex SRM development using AIF forms and Angular JS and integrating SRM flow with automation. 

· Rest API integrations with third party applications and various interfaces.

· Analysis, requirement gathering, design and development of software integrated solution in delivery of OSS projects, responsible for customer interaction, customized requirement investigation, solution design, and resolve software bugs.

· Excellence in consultative, presentation, communication skills  using BMC ARS , API, CMDB API, Email Engine, Web-services, LDAP and SSO integrations.
· Development & customization of ITSM modules as per customer requirement.
· Performance troubleshooting, including system auditing and code optimizations and proposing solutions. 

· Expertise on Remedy 9.0. (Greenfield implementation) and patch up gradations and provide solution to import and implement customizations from other environment and user requirement. 

· Working knowledge on Smart Reporting and dashboards creation.

  ServiceNow
· Configuration & Admin level support for ServiceNow including access control and user administration (like user creation, groups, profiles, role etc).
· Importing data into Service Now and xml and flat file integration using Pentaho Spoon. 

· Create new applications and new modules to establish an information hierarchy.

· Manage users, groups, and roles.

· Personalize and create forms and fields for the various roles and groups to target company requirements.

· Define Service Level Agreements (SLAs), notifications, and reports.

· Interact with the ServiceNow Knowledge Base for company use.

· Implement Application Security by using high security settings and access controls.
· Create and modify UI Policies, UI Policy Actions and UI Actions.

· Develop, apply, and deactivate Client Scripts and Business Rules.
· Worked with IBM as Senior Advisory Analyst. 

	1. Project
	AOTS-AT&T

	Role
	Analyst 

	Employer
	IBM

	Client
	AT&T

	Team Size
	10


	Environment

(with skill versions)
	Platform: ARSYSTEM 8.1, CMDB, AIE, ITSM, Approval Engine, Mid-Tier, SRM, SLM


· Custom ARS application development of Trouble ticket application. 

· Analysis, requirement gathering, design and development of software integrated solution in delivery of OSS projects, responsible for customer interaction, customized requirement investigation, solution design, and resolve software bugs.
· Custom approval configuration and creating new approval process. 
· Worked with Atos India Limited as Associate Consultant. 
	1. Project
	PT4 & IBASE

	Role
	Associate Consultant – Remedy, ADDM, ServiceNow

	Employer
	Atos India Limited 

	Client
	Nokia Siemens Network

	Team Size
	10


	Environment

(with skill versions)
	Platform: ServiceNow ARSYSTEM 8.1, CMDB, AIE, ITSM, Approval Engine, Mid-Tier, SRM, SLM, ADDM,


· Project Details: This innovation means that operators can now open the network edge to third-party software partners to rapidly bundle innovative network features, accelerate web-based services and enable a completely unique mobile broadband experience that can be directly translated into value. The PT4 application is specifically designed for telecom operator’s workgroups. PT4 supports access to the latest workflow information at all stages of operator’s fault management. IBASE is a data repository and application to manage the Nokia Siemens Networks equipment installed Operational Support System (OSS) and all customer data distributed throughout the world as well as customer data collected in the company and organized in several databases. That means, the installed base data is the information on the existing elements (hardware, software and licenses, incl. 3rd party products) sold by Nokia Siemens Networks and in use in the network of the customers of Nokia Siemens Network.

REMEDY

· Specialist for Remedy 8.1 installation/configuration/development of ARS environment, including Environment VM Server setups. Implemented multiple upgrades & Greenfield installation & configuration of system including all others variables like oracle11g, VM, Pre –requisites setup in my current tenure.

· End to end consulting of Remedy architecture and upgrades of system to remedy8.

· Expertise in ITSM, Incident, problem, change, SLM, SRM, CMDB and have delivered in various platform.

· Analysis, requirement gathering, design and development of software integrated solution in delivery of OSS projects, responsible for customer interaction, customized requirement investigation, solution design, and resolve software bugs.
· SLM configuration and service target creation in custom application and Problem management. 

· End to end consulting of environment setup and foundation data upload and code migration using agile methodologies. 

· Manage ADDM-CMDB integration. Troubleshooting weekly discovery & other activities related to connectivity, security level.
· Supporting upgrades of BMC ADDM and integrations into BMC Remedy Atrium CMDB.
· Build basic and advance queries to customize & enhance reporting in ADDM.

· Delivering & supporting at L2 & L3 level, and escalating & tracking issues with BMC product partner to get solutions & fix.
· Flat file and Third-Party Database Integration with Remedy CMDB using Atrium Integrator.
· Involved in Managing CMDB configurations & customization which includes modifications in CDM model & extension packs.
SERVICENOW

· Configuration & Admin level support for ServiceNow including access control and user administration (like user creation, groups, profiles, role etc).
· Importing data into Service Now and xml and flat file integration using Pentaho Spoon. 

· Create new applications and new modules to establish an information hierarchy.

· Manage users, groups, and roles.

· Personalize and create forms and fields for the various roles and groups to target company requirements.

· Define Service Level Agreements (SLAs), notifications, and reports.

· Interact with the ServiceNow Knowledge Base for company use.

· Implement Application Security by using high security settings and access controls.
· Create and modify UI Policies, UI Policy Actions and UI Actions.

· Develop, apply, and deactivate Client Scripts and Business Rules.
· Populate the Configuration Management Database (CMDB) by defining Configuration Items (Cis).
· Move data in and out of an instance using update sets, import sets, and transform maps.

· Build Service Catalog items and variables and apply workflows.             

· SLA configuration, target creation and exceptions. 

·  Expertise with Incident, change, problem management in Servicenow.
· Worked with Tech Mahindra Limited as Senior Software Engineer.
	1. Project
	UK Vodafone Mobile 

	Role
	Upgrade Offshore Architect

	Employer
	Tech Mahindra

	Client
	VODAFONE 

	Team Size
	10


	Environment

(with skill versions)
	Platform: ARSYSTEM 7.5, 8.1, 9.0 CMDB, AIE, ITSM, Approval Engine, Mid-Tier, SRM, SLM, SDLC, Oracle


Project Details:  The Vodafone UK Remedy Integration program / systems will be used to process enormous business data using BMC Remedy ITSM tool and give the output in the form of various dashboards and reports as required by the different business units for Incidents/Change/problem/change and release management. The objective of this project is to upgrade the existing Vodafone UK Remedy platform to version 8.1 and carry forward all the existing and required customizations to the new platform. This project will replace the existing Kinetic portal with SRM which is an integrated module of Remedy ITSM 8.1 suite. The project was done to integrate Vodafone UK Remedy tool with Ericsson and telefonica system to replicate the incidents captured in Ericsson and telefonica tools and customized/upgrade the Vodafone UK remedy.

· Upgrades Offshore Architect to enhance and upgrade remedy 7.5 to 8.1 versions. Responsible for end to end environment setup, database upgrades, installations, patches, migrations, configurations, code sync, data sync activities, unit testing and UAT’s. 

· Analysis, requirement gathering, design and development of software integrated solution in delivery of OSS projects, responsible for customer interaction, customized requirement investigation, solution design, and resolve software bugs.

· Development & customization of ITSM modules as per customer requirement.
· Web services Integration In between Task, Incident, and modules with Fujitsu to manage service in OSS environments.

· Delivering & supporting at L2 & L3 level, and escalating & tracking issues with BMC product partner to get solutions & fix.
· Standard & Advanced SR Creation in Remedy 8 & creating custom workflow according to HLD & LLD.

· SPOC for quality management & security audits for various phase of business.

· Remedy upgrades with understanding of BPCU, Delta data migration, Migrator, Pre-checker utility & AIE TO AI migrator to achieve the agreed upgrade environment.

· Requirement Gathering, Designing of High level & Low Level Diagram for implementation & releasing of Unit test cases & release notes.

· Worked with HCL Technologies Limited for 1.6 years (Feb 2013 to August 2014) as BMC Remedy Specialist.

	1. Project
	Xerox Midrange

	Role
	Specialist 

	Employer
	HCL Technologies Limited

	Client
	Xerox (Xerox Midrange) 

	Team Size
	5

	Environment

(with skill versions)
	Platform: ARSYSTEM 7.6.04, CMDB, AIE, ITSM, Approval Engine, Mid-Tier, SRM, SLM


Responsibilities:

· CMDB integration with Blade Logic Client Automation & ADDM tools.

· Flat file and Third-Party Database Integration with Remedy CMDB to provide Cost, Application & App-Server relationship details to remedy & writing Custom workflow to create relationships for Dashboard reporting.
· Fixing Remedy Upgrades requirement with client to agreed level of business & delivering Agile project plans.

· Reconciliation & Normalization of Data received from various data sources to maintain proper categorization & integrity of data in production.

· SRM creation using Advanced Interface form & applying approvals & service target with Service catalog.

· Service Level Agreement/SLM/Service windows/Milestone/Notification Configuration/Modification.

· Fixed defects reported in UAT and Out of the Box product & Custom Workflow.

· Integration of Remedy with third party tool (LDAP) using Vendor Form.

· Configured & Customize Approvals for Change & Service Request Management.

· Regular, Join, Vendor form, Filter, Active Link, Escalations, Menus Creation Modification.

· IBRSD Integration between BEM & Remedy and configuring/modifying AR System configuration for auto assignation of event tickets.

· Configuring Advanced/Standard Service Request Management, approvals & entitlement.

· Implementation, Enhancement & up gradation in accordance with Functional Requirement Docs.

	2. Project
	Chevron 

	Role
	Specialist 

	Employer
	HCL Technologies Limited

	Client
	Chevron

	Team Size
	2

	Environment

(with skill versions)
	Platform: ARSYSTEM 8.1 & 7.5, Virtual Chat, CMDB, ITSM,SRM, Email & Notification Engine


· Explored new Functionalities & Enhancements of 8.1 version including upgrades, Virtual Agent, Mobility, Twitter& RSS Configurations.

· Worked on Developing & presenting Remedy 8 OOB environments to client in live client presentations & demo. 

· Worked on Approval Engine configuration for Change, SRM & custom applications.

· Worked on Virtual Chat Application installation, configuring various consoles, Integration with Incident Management, RKM & Microsoft Lync.

· Creating AIML (Artificial Intelligence Markup Language) files for Enhancing Knowledge Base used in Virtual chat.

· Expertise on Installation & Configuration of AR System application (7.5, 8.1) & importing foundation data using Remedy import tool & integrating Remedy with third party data source like BMC Blade logic, Flat file, SQL dB, LDAP using ARDBC plugin server. 

· Data Normalization & Reconciliation for maintaining data consistency & removing duplicates.

· SRM creation using Advanced Interface form. 

· Pentaho Integration spoon for creating & modifying Import & data transfer jobs & transformations.

	3.  Project
	Service Request Management-Cummins 

	Role
	ITSM, SRM specialist 

	Employer
	HCL Technologies Limited

	Client
	Cummins

	Team Size
	7


· Worked on Upgrades & migration from previous version of remedy to 8.1.

· Standard & Advanced SR Creation in Remedy 8 & creating custom workflow according to FRS.

· Data upload of Foundation data using Unified Data Management.

· Fixed defects reported in UAT.

· Flashboard creation & modification according to Client requirement.

· Process designing using Process Designer tool.

· Creating & relating Contract using contract Management.

	4.  Project
	Constellation Brands SS

	Role
	Remedy Developer 

	Employer
	HCL Technologies Limited

	Client
	Constellation Brands

	Team Size
	8


· Involved in ITIL process consulting (Event, Incident, Problem and Change Management) and architecture work.

· Involved in Managing CMDB configurations & customization which includes modifications in CDM model & extension packs.

· Worked on SLA modifications & creation for Incidents, Service Request.

· Web services data transfer using SOAP User Interface.

	4.  Project
	SGX

	Role
	Remedy Developer 

	Employer
	HCL Technologies Limited

	Client
	Singapore Exchange

	Team Size
	5


· Standard & Advanced SR Creation in Remedy 8 & creating custom workflow according to FRS.

· Requirement Gathering, Designing of HLD & LLD for implementation & releasing of Unit test cases & release notes.

· Code Optimization, Performance tuning & Defect Fixing of issues related to ITSM & Approvals.

· Worked with Wipro InfoTech Pvt. Ltd for 1.11 years (March11 to Feb13) in Remedy Development & Implementation Support.

	1. Project
	Panchdeep

	Role
	EMS Engineer 

	Employer
	Wipro InfoTech Limited

	Client
	Employee State Insurance Corporation (ESIC) 

	Team Size
	5

	Environment

(with skill versions)
	Platform: ARSYSTEM 7.X(7.5,7.6), CMDB, ITSM, Mid-Tier, SRM, SLM, CMDB, AIE, KM, Email & Notification engine, BMC Patrol Proactive Monitoring, SQL Server, ADDM


Project Details:    ESIC is the Indian Government Chartered insurance and healthcare organization  


delivering Social Security benefits to employed individuals & their families. It provides    health insurance & delivers medical care to over 2,200 facilities across India. The largest E-Governance Project in India streamline insurance and healthcare services to state and central government workers, employers & employees. Our role is to implement Remedy AR system environment using ITSM & CMDB applications to track and monitor users & Configuration Item response, request & problem within defined Service level agreement & modify & record changes in application. CI and assets is maintained & cost is calculated.

Responsibilities:

BMC Remedy

· BMC Remedy AR System Server, ITSM, Service Request Management, Knowledge Management, SLM, Incident, Problem & Change Management installation, Licensing, configuration and administration.

· BMC Remedy Asset Management and BMC Remedy Atrium Core & CMDB application configuration and administration.  

· Foundation data Configuration/Modification/Deletion for People, Company, Site, Functional roles, Support Group, Operation & Product Catalogue.

· Service Level Agreement/SLM/Service windows/Milestone/Notification Configuration/Modification.

· Status Reason creation/Modification in Various Status of Incident, Work Order, Change & Problem.

· Form, Filter, Active Link, Escalations, Menus Creation/Modification using BMC Remedy Developer Client.

· Expertise in configuring Advanced/Standard Service Request Management, Service Catalog AOT, PDT, SRD’s creation/modification, Configuring Entitlement & Survey, Business Management (Reporting & Approvals), Coordinator Console, Request Entry console according to customer requirement.

· Foundation Data Import through Remedy Import Tool.

· Configure Enhanced Outgoing Email notification using template for ticket lifecycle.

· Expertise in Email & Notification Engine Workflow & architecture. 

· Automatic Incident logging through Email with Auto Email attachment in Ticket using Email Integration.

· Template creations in all modules for auto ticket creation/assignment to support groups, Round Robin ticket assignment, CI tagging and categorizations. 

· Worked on Archiving & Auditing related to Forms.

· Integration of Remedy with third party tool (LDAP) using Vendor Form.

· Integration of Atrium Discovery Dependency Mapping (ADDM) with CMDB.

· Managing/Monitoring Application Server & Load Balancer monitoring.  

· Working on the Client Side & Server side (Api, Sql, Filter, Escalations, Threads, Plugin, User), Email Config, Error logs & Debug Logs and resolving user issues.

· Customizing and Creating Workflow in Incident, Problem Console according to Project Requirement.

· Understands Datacenter architecture & involved in managing & health check activities

· Installed DR site and performed the DR drill.

· Extraction of data for reporting, when necessary & creating Macros.

· Fixed defects reported in UAT and Out of the Box product defects[image: image4.png]



Areas of Experience





Industries


Telecom


Financial


Energy


Supply Chain


Utilities


Healthcare


Employee Benefits


Banking





Tools


ServiceNow


BMC Remedy


Ivanti Heat


Manage Engine


Discovery


Automation





Operating Systems


Windows 98/NT/XP 


Windows 2000


Linux





RDBMS


Oracle


Microsoft SQL Server
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