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SKILLS

Ayush Mishra

Salesforce Analyst

Results-oriented Analyst dedicated to optimising interactive. Leverage analytical skills and strong
attention to detail in order to deliver original and efficient solutions on the Salesforce Architecture,
provide technical knowledge and expertise on the Salesforce domain.

WORK EXPERIENCE

Salesforce Sales Cloud

Salesforce Service Cloud

Salesforce Marketing
Cloud

Salesforce Communities

Admin

Analyst

LANGUAGES

Salesforce Analyst
Areya Technologies

04/2020 - Present Bangalore

Working on Salesforce Sales and Service cloud for developing custom solutions for our clients. Integrating various
software tools like MuleSoft, Yardi, QuickBooks, etc with Salesforce to enhance the productivity of the Salesforce
Environment.

Salesforce Developer
Zen Cloud Technologies

12/2018 - 04/2020 Bangalore

Worked as clients with Invitation Homes, a real estate giant in the United States of America. Used MuleSoft for
APl integration of Salesforce Sales Cloud with Salesforce Marketing Cloud for the free flow of the Agile cycle. The
application we developed for agents and users to search for homes and residences in the US. Understanding how
Salesforce Sales and Service Cloud works and clearly analysed the admin and developer usage as well.

Associate Software Engineer
Accenture

04/2018 - 10/2018
Completed my GFT training on Salesforce Sales and Service along with Salesforce Marketing Cloud.

Hyderabad

EDUCATION

English
Full Professional Proficiency

Hindi
Full Professional Proficiency

Study Program

Kalinga Institute of Industrial Technology
06/2014 - 04/2018

Courses

o B.Tech in Electronics

Bhubaneswar

Class 10th and 12th
Delhi Public School, Ranchi
04/1999 - 03/2013
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