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Professional Summary:

· 12 + years of experience in IT
· 6 + years of experience in Salesforce including Salesforce release management, Business Analyst, Quality Assurance, Leadership, Estimations, Regression, Salesforce Configuration, and scrum master.
· Expertise on Product Release on Salesforce platform across the entire product life cycle. Expertise in Regression and Load testing plan for different releases
· Good understanding of Salesforce configuration, Sales, Service, Community and Financial service Cloud implementation
· Good experience in e-commerce, Banking and Payroll domain 
Certifications
· Salesforce certified Admin, Salesforce Sales and Community cloud consultant
· Salesforce certified CPQ Specialist
· Salesforce FSC Accreditation 
· Certified Scrum Master – Scrum Alliance
Technical Experience:
· Salesforce implementation (Sales Cloud, Service Cloud, Community and Financial Service Cloud)
· Salesforce Configuration

· Workbench, SOQL (Salesforce),SQL queries
· Shell Scripting, Visual studio, Git Bash
Professional Experience:

· Working as a Manager in Brillio Technologies Pvt. Ltd. Dec 2014 – till date
· Worked as a Business Analyst/Quality Assurance Lead in a Comity a Brillio company
· Worked as Quality Analyst Lead in Brain Bees Solutions Pvt. Ltd. Nov. 2012 – Nov. 2014

· Worked as Consultant in Capgemini India Pvt. Ltd.  April 2011 – Nov. 2012

· Worked as Senior QA Engineer in Brain visa Technologies Pvt. Ltd. Sept. 2008 - March 2011

Brillio Technologies  
Solutions as a middle management professional play various role so far as mentioned below.

· Working as a Business Analyst in e-commerce project. Writing the user stories, prioritize the backlog with the help of product owner, Helping product owner in salesforce-related queries, Backlog grooming. Sprint planning and retrospective activities. Presenting demo to client and different stakeholders, Continuous interaction with different stakeholders, product owner and scrum team.
· Worked as a Salesforce consultant in Sage Payroll Project. Helped in the release plan for Pilot release. 
· Worked as a Business Analyst/ Quality Analyst in a Finastra which was the Banking project (Lending system). Worked on user stories, APIs testing, status reports.
· Led off-shore for 2 years, coordinated with on-shore and client to enhance, maintain, and give regular releases of a product which is specialized in recurring revenue management, Indirect channel, and direct-to-end user across various sectors. Project team has been split in 3 groups product development, Automation and Support. Execution of the project is done in agile scrum development methodology using Rally.

ro             
Brain Bees Solutions Pvt. Ltd
e commerce (www.firstcry.com)
· Led the QA team for e-commerce project with 5 QAs and 10 + interns. 
· Helped team in identifying the scenarios for complex functionalities like checkout, cart and product detail page.
· Worked on regression suite and regression planning 
· QA Sign off with release notes.
Capgemini India Pvt. Ltd. (Client: John Deere)
Proj            Emission 
· Worked as QA for the we-based application which was helping to control engine emission. It was developed to track and report engine information for EPA and CARB. This application also creates the emissions label which verifies that the vehicle is following the emissions norms and it belongs to which category.
· Appreciated by client for detailed test case design
Brain visa Technologies Pvt. Ltd. 
· Worked as a senior QA for the web-based e-learning application which was developed facilitates better management of clients/users in a user-friendly manner.

· Worked as a QA for the Microsoft volume licensing portal. It was migration project
Proj             Achievements 
· Awarded “Brillio Group Excellence” in 2021
· Awarded “Brillian of the Month” in 2020
· Awarded "Value Champion" and “Group Excellence” in 2019
· Awarded with “Brillio Special Award” in 2018
Educational Credentials

· Diploma in Software Testing from SQTL Pune.
· B Com (External) from Pune University 
· Diploma (Computer Technology) from MSBTE board with 65.07%

· HSC from Nashik board with 60.33%

· SSC from Nashik board with 72.53%
