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PROFESSIONAL SUMMARY

e 5.4 years of experience as an IT Professional in Salesforce Development and Implementation of Applications.

o Proficient in developing Apex Classes, Standard Controllers, Custom Controllers, Triggers.

o Excellent Work experience in developing user interface using Visualforce Pages.

o Professional in SFDC configurations like creating Profiles, Roles, Users, Security and Sharing Rules, Page
Layouts, Email Templates, Validation Rules, Approval Process, Workflows, Visual Workflows, and Process
Builder.

e Good proficiency of Apex classes, Batch classes, Test classes, Scheduler class, Trigger, VF Page, Migration
Tool i.e. Data Loader, Import/Export Wizard, SOQL and SOSL.

o Code optimization with governor limits of Salesforce.

e Good Knowledge of LWC.

¢ Highly Self-motivated with a Can-Do attitude, Quick Learner with Proven Leadership Qualities.

o Excellent verbal/written communication skills and strong analytical abilities & can perform well both
independently and as a team.

SALESFORCE CERTIFICATIONS
o Salesforce Administrator
o Salesforce Sales Cloud Consultant
o Salesforce Service Cloud Consultant
e Salesforce Platform Developer 1

WORKED EXPERIENCE

e Working in DXC as Professional 1- Application Delivery from September 2018 to till now in
Noida

e Worked in Tech9logy Creators. as Salesforce Platform 1 Developer from September 2017 to
September 2018 in Faridabad.

e Worked in Scideas Solution Pvt. Ltd. as Salesforce Platform 1 Developer from August 2016 to
September 2017 in Delhi.

TECHNICAL SKILLS

Visual Studio Code, Eclipse, Subversion, Git, Salesforce CLI,
Software Tools Force.com IDE, Workbench, Ant Migration Tools, Data loader,
JiraJALM/Maestro, Android Studio(SDK),

Salesforce Connect, Platform Events, Change Data Capture,
Change Sets, Process Builder, Flows, Workflow, Formula fields,
Roll up summary, Named Credentials

Declarative
Programming

Asynchronous and
Synchronous Apex Triggers, Batches, Schedulers, Future methods.
Programming



mailto:sumitsingh.rao@gmail.com

SALESFORCE SALESFORCE SALESFORCE SALESFORCE
CERTIFIED CERTIFIED CERTIFIED CERTIFIED

Service Cloud

S u l I l It S I n g h Sales Cloud Consultant | Administrator e Platform Developer I

sumitsingh.rao@gmail.com
Mo no-+919911466919

Salesfor_ce . Service Console, Omnichannel, Case Management
Customization

Salesforce Integration SOAP API, REST API, Streaming API, Bulk API, Metadata API,
Apis synchronous and asynchronous callouts and web services.
Salesforce Authorization | SSO, OAuth 2.0, Username and password based.

Salesforce Admin Profiles, OWD, Roles, Permission Sets, Permission Set Group
Salesforce Cloud Sales Cloud, Service Cloud, Community cloud

Languages Apex, Visualforce, LWC, XML, JSON, Aura

Webpage Development | HTML, CSS, JavaScript

Other skills Salesforce Integration with HubSpot, Adobe sign

PROJECT EXPERIENCE

Role: Salesforce Developer

Project- NGQ Mobile Lighting Application, HPE

Description —Work on getting Client requirement and creation of Request Assistance functionality
using LWC.

Skills- LWC, JavaScript, Apex programming, Lightning Message Service, CSS, Salesforce mobile app
customization, Lightning App Builder, lifecycle hooks, Platform Events, Responsive Layouts

Project- Service Connect (Alight Solutions)

Description — Incident management, worked on creations functionality of Request and Activity using
Apex, VF/lightning, Enhancement of Service Connect based on Salesforce Vendor Release

Skills- Case and activity management, Salesforce vendor releases and Service Cloud, Lightning, Visual
Studio, Release management, Subversion, Named Credentials

Project- Guesty Salesforce Api integration

Description - Fetch the details of listings, Reservation and inbox conversation using Rest Apis. Create
the similar data into Salesforce.

Skills- Apex webservices, Batch Programming, Apex testing, Apex integration services, Visualforce,

Project- App Health (Community Cloud)

Description- Create Patients and Health Care Program and create prescriber record. Took signature to
save as pdf,

Skils- Apex programming, Visualforce Page Design, JavaScript(validation), Bootstrap(Page design)

Project- Greens List Barrister, Australia
Description- Invoice Generation, Pdf generation, make the design layout using lightning design
system, work on communities pages
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Skills- Lightning design and development, Apex Rest Callouts, Apex web services, Apex Programming,
declarative programming(Process Builder, workflow, Flow), Triggers

Project: Dorot, Israel

Technology: Lightning, Apex, Workflow, Trigger, JavaScript

Objective:  Learnt lightning, Jira based project management, lightning out based development
Description: The project is for Dorot, based in Israel, whose goal is to provide concrete services to
older adults.

Project: Levitt Foundation, USA

Technology: VisualForce, Apex, Salesforce.com, Trigger, Jquery, JavaScript Remoting

Objective:  Learnt agile development, Understanding business requirement, new technology
Description: The project is for Levitt Foundation based in California USA which provides funding to
its members for various concerts and events in different US Cities.

Project: Orphan Website

Technology: MySql, Html, CSS, JavaScript, Php

Objective:  Learnt teamwork, coordination and worked as a project developer.

Description: To help Orphanage home by providing Online data for adopting orphan children and
sponsor to them.

Project: Ecommerce Website
Technology: Java/J2EE,HTML,MySq|l
Objective: learnt and practiced Adv. Java and created web forms.

Description: This website used for selling the products like Amazon and Flip Kart

EDUCATIONAL QUALIFICATIONS:
e B.Tech.(CSE), Lovely Professional University (Phagwara, Punjab)
e 12" Vidya Mandir Public School (Faridabad, Haryana)
e 10" Shradha Mandir High School (Faridabad, Haryana)

PERSONAL DETAILS:

Date of Birth: 10/04/1993
Language known: English, Hindi, Punjabi
Address: House no-1719, Bharat Colony, Faridabad (Haryana)

Pin Code:121002
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