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Summary of Skills and experience

✓ Overall 6 years of experience in Software Architecture, design, development and delivering cloud and
web based enterprise-level applications using various technologies.

✓ Proficient in working with Web Studio, Email Studio, Mobile Studio, Automation Studio,Reports and
Journey Builder. Experience in Amp scripting and content builder.

✓ Experienced in creating Technical Design and Functional Design documents.
✓ Experienced in defining strategy, developing requirements and implementing practical business

solutions.
✓ Experienced in presenting high-level overviews of the Salesforce and  Marketing Cloud capabilities,

architecture and integration capabilities, consulting with both technical and non-technical customers.
✓ 5.9 + years experience as a Salesforce developer in SFDC Customization, Configuration,Aura Lightning

component, Google map API, Apex class, Apex trigger, Visualforce pages, Visualforce components,
Security Access, Workflow, Approval process,Process builder and Data validation.

✓ Developed an app exchange product named as salesforce Sharepoint Connector which can be used to
upload and download the file to sharepoint storage.

✓ Experienced in working on the Force.com platform to build Custom Applications.
✓ Experienced in  working with an Agile development environment.
✓ Experienced in SFDC development using Apex classes and Triggers, VisualForce Pages and Controllers,

Force.com IDE, SOQL, SOSL.
✓ Proficient in performing SFDC Administrative tasks like creating Custom Objects, Profiles, Roles, Users,

Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events, setting up
Security (Sharing Rules, Organization Wide Defaults) etc.

✓ Experienced in data exporting and importing using Import Wizard, Apex data loader,Dataloader.io.
✓ Experienced in Integrations with third party Apps including Google Drive, Twitter, Drop Box,

SharePoint, Shopify, Pinehurst, Amazon,shopify,Marketing cloud etc.
✓ Completed force.com certification platform developer1 on 1st Oct 2016.
✓ Completed force.com certification Salesforce administrator on 7th Oct 2020.
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Career Objective

To give my best in my professional pursuit for overall benefit and growth of the company that I serve by facing the
challenges. I will show my caliber and gain some experience.

Educational Qualifications

EXAMINATION BOARD/UNIVERSITY COLLEGE/INSTITUTE YEAR/
SEMESTER

B.Tech Rajasthan Technical
University, Kota

Poornima college of engineering
,Jaipur

2017

XII CBSE Jawahar Navodaya
vidyalaya,Chhan,Tonk(Rajasthan)

2010

X CBSE Jawahar Navodaya
vidyalaya,Chhan,Tonk(Rajasthan)

2008

Projects

I have worked on the following projects.

1. Viome (Oct 2019 – till now)
Customer :Naveen Jain
Environment : Salesforce Platform,Java,Sales/Service/Marketing cloud
Team Size : 10+

Description :
Viome is a health company that has the goal of discovering predictive biomarkers in order to get rid of all diseases.
The company was founded by Deepak Savadatti and Naveen Jain in 2016, in Los Alamos, New   Mexico, USA.
Viome’s pioneering artificial learning engines are designed to not only analyze your data, but to aggregate all the
biological data we receive. As the sample size grows, our machines will spot trends and influences, which will unlock
scientific breakthroughs.

We have developed the Rest API which is consumed by the java application and posted data into the salesforce. Data
moves from salesforce to marketing cloud through marketing cloud connector.In the Marketing cloud we have created
multiple marketing cloud journeys for sending email to our customers based  on User,Orders,Kit,Sample,Subscription and
subscription based order,supplements events.We have implemented the email functionality by using Web Studio, Email
Studio, Mobile Studio, Automation Studio,Amp scripting and content builder,Reports and Journey Builder.

Role : Marketing cloud Consultant/Lead Developer
Tools / Technologies Used :

● Technologies - Apex,Triggers,Rest API, Sales/service cloud,Profiles, Apex Batches,marketing
cloud,Journeys,templates,Contact builder,Automation studio,Connected app,Marketing cloud connector.

● Project Management – Jira, Slack,Confluence.
● Others – Git, Visual Studio code,Source Tree.

Responsibilities:
● Feature Development for various clients of Traction.
● Production support by Bug Fixing.
● Development journeys,email templates,data extensions,automations,real-time and scheduled journeys and



optimize business logic,Provides the best solution to achieve a new functionality.
● Have best team coordination with dev,other platforms dev and QA Team.

2.RingDNA Sequence (Dec 2018 – Dec 2020)

Customer : Jeff Shelton
Environment : Salesforce Platform
Team Size : 10+

Description :
Building sales cadences in Salesforce is an effective way to streamline your lead response or prospecting efforts.

To stay competitive, using a sales cadence (also called a sales sequence), or automation of sales messaging, is no longer
just an option. Today, it takes an average of eight touches before a sales rep makes contact with a lead. These touches
need to take place across three or more channels (phone, email, social), at different times of day to keep up with buyer
preferences.

Without the power of cadencing, it is extremely difficult for a sales rep to reach the right person at the right time, in the
right place, and with the right message, across the hundreds of prospects they are expected to work every week. Sales
reps need a systematic, organized prospecting schedule that prioritizes their work every day.

Role : Senior Developer
Tools / Technologies Used :

● Technologies - Apex,Lightning component,Triggers,Rest API, Profiles, Apex Batches,Scheduler,Queueble.
● Project Management – Jira, Slack
● Others – Git, Visual Studio code,Source Tree.

Responsibilities:
● Feature Development for various clients of Traction.
● Enhancement of the code coverage by unit test classes
● Production support by Bug Fixing.
● Development batch class and scheduler and optimize business logic,Provides best solution to achieve a new

functionality.
● Have best team coordination with dev and QA Team.

3.Pinehurst (June 2018 – Oct 2018)

Customer : Karen spece
Environment : Salesforce Platform
Team Size : 5+

Description :
Pinehurst Resorts is a historic golf resort in the United State, Located in Pinehurst, North Carolina. It has Hosted a number of
prestigious golf tournaments. This is a business app which has two way sync with Pine Hurst.We provided REST API’s which is
developed on REST Resource Technology, by using this API they can update and delete Account, Contact and Task records. By
using their REST API’s we can create, update and delete file card, file card contact and sales calls from Salesforce.

Role : Developer
Tools / Technologies Used :

● Technologies - Apex, Visualforce, Triggers,Rest API, Profiles, Workflow
● Project Management – Jira, Slack

https://www.ringdna.com/blog/sales-cadence
https://www.ringdna.com/ringdna-sequence


● Others – Git, Bit bucket

Responsibilities:
● Feature Development for various clients of Traction.
● Enhancement of the code coverage by unit test classes
● Production support by Bug Fixing
● Development Rest API By using rest resource and Connected App.

4.3B2 Business solutions Portal(Jan2018 - May 2018):

Customer : 3B2 Solutions
Environment : Salesforce Platform
Team Size : 6+

Description :

This is a business app used to manage all employees’ trace records about business and services. Users create tickets,work orders
about each service and hold status of problems and service  from the public site.
3B2 Solutions is headquartered in Greer, South Carolina, provides industry-best point -of-sales service to the restaurant industry.

Role : Software Engineer

Tools Used     :
● Platform – Salesforce,force.com
● Project Management – Jira,Github
● Browsers - IE10, Chrome, Firefox
● Automation – Apex, Visualforce
● Others – Git, Bitbucket

Responsibilities:
● Active involvement in functional automation of the create and manage Ticket,Work order of the Salesforce

platform using Apex classes and visualforce page.
● Active involvement in client-side automation of the ticket and work order by using a public site of 3b2 solutions.

Developing visualforce pages using jquery,JavaScript The scripts are tested on various browsers like Firefox,
Chrome, IE and headless browsers.

● Active involvement in group meetings with team members.
● Active involvement in Testing of the application .
● Active involvement in configuration of security and access of profile and Role for public sites.

5.Relationship mapper(May 2017  - Nov 2017):

Customer : Kali
Environment : Salesforce Platform
Team Size : 5+

Description :

This is a product based application used to manage all the contacts of an account in the form of an organization chart. Users click
on the contact node of the org chart .It shows all related opportunities, contacts, account, users in the form of  network graphs
with different degrees.  Every node of the organization chart shows contact information  with image, title ,name, rating .It was
implemented by using javascript , Jquery, google organization chart Api.

Role : Developer,Admin



Tools Used :
● Platform – Salesforce,force.com
● Project Management – Jira,Github
● Browsers - IE10, Chrome, Firefox
● Automation – Apex, Visualforce
● Others – Git, Bitbucket

Responsibilities:
● Active involvement in functional automation of the create and manage Google Organization chart of the

Salesforce platform using Apex classes,Javascript libraries and visualforce page.
● Active involvement in functional development of responsive visualforce pages using bootstrap, Jquery,

JavaScript, Google Organization chart Scripts, Network graph script code.The scripts are tested on various
browsers like Firefox, Chrome, IE and headless browsers .

● Active involvement in group meetings with team members.
● Active involvement in Testing of the application for Desktop,Mobile, mac,Tablet etc.
● Active involvement in configuration of security and access of profile,Role.

6.Salesforce SharePoint Connector (July 2016  - April 2017):

Customer : Murre(Technomile  USA)
Environment : Salesforce Platform
Team Size : 7+

Description :

This is a product based application, which have two way integration between salesforce and sharepoint .The main purpose of this
app is to overcome the limit of storage in salesforce .This App used to manage files of salesforce on SharePoint without uses
memory space in salesforce .File Object of salesforce manage  file name ,URL of sharePoint file stored and other information .
When a user creates an account then it will auto create the root folder of the account .User can create nth number of folders and
files , It will show in the form of tree structure. Users can create folders till Nth level and move folders from one folder to
another folder,Delete and Rename folder which reflect on sharePoint also.

Role : Lead Developer/Admin

Tools Used :
● Platform – Salesforce,force.com
● Project Management – Jira,Github
● Browsers - IE10, Chrome, Firefox
● Automation – Apex, Visualforce, Rest API,Soap API
● Others – Git, Bitbucket,Source tree

Responsibilities:
● Active involvement in functional automation of the create and manage Nth level of folders to store files on

sharepoint from Salesforce platform using Apex classes,Soap API for create,update,delete folders and Rest API
for move file on SharePoint from salesforce platform.

● Active involvement in functional development of responsive visualforce pages using bootstrap, JQuery,
JavaScript, IFrame.The scripts are tested on various browsers like Firefox, Chrome, IE and headless browsers .

● Active involvement in group meetings with team members.
● Active involvement in configuration of security and access of profile,Role.
● Active involvement in Creating managed,unmanaged packages and Beta packages and Testing.
● Active involvement in Resolve issue of security scanner report and Apex exchange.



Technical Skills

Programming Languages    : APEX, Visual force, JAVA (J2SE),AMP script.
Web Designing : HTML, CSS, Bootstrap, JavaScript, JQuery.

Database :  SQL, SOQL, SOSL.
Software : Eclipse. Apex data loader, Bit bucket, Git etc.
Salesforce API : SOAP, REST, Streaming API,Salesforce API

Professional  Experience

● Metacube Software Pvt. Limited,Jaipur (Nov 2018 – till date)
● Applikon It Solutions Pvt. Limited ,New Delhi (Dec 2017-Oct 2018)
● Technomile Software solutions Pvt. Limited ,Nagpur (July 2016-Nov 2017)
● Briskminds Technologies Pvt. Limited, Jaipur (Sep 2015- June 2016)

Area of Interest

● Software Design & Development.
● Web Designing.

Achievements

● Salesforce certification of Platform developer1 in Oct 2016.
● Salesforce certification of Certified Administrator in Oct 2020.
● Certification of the Cloud Email Marketers (EEB-101) class completion
● Attended the Workshop on“Java”Test organized at Poornima College Of Engineering by AmolSaxena

with course material provided by the Talk To ATeacher project at IIT Bombay.
● Certification of “foundation program” under the Infosys campus connect program at ”Poornima college of

Engineering, Jaipur”.

Personal Trail

My Strength      : Positive Attitude, Confidence, Smart Work, Quickly adapting new environment and things, a good
Team player.

Skills                  : Presentation, Communication and Organizing Skills, Good Analysis power.

Hobbies              :  Playing cricket, listening to music and watching movies, and reading the newspaper.
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