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Professional Summary:
Over 9 years of IT experience in various stages of Software Development which includes 5 years of experience as Salesforce CRM Developer which involves Administrator, Development, Integration, communities, and lightning like classic to lightning migration and lightning component development. 4 Years of experience on Java/J2EE.
· Experience in implementing technology-enabled business solutions.
· Possess knowledge of CRM processes like Sales, Marketing, Customer Service and Customer Support, Business processes and recommended solutions to improve their processes using Salesforce.com.

· Experience in development, administration, configuration, implementation, and Support of Salesforce CRM and Salesforce applications based on Apex Language and leveraging Force.com platform—world’s first commercial Software as a Service (SAAS) application running in Cloud Computing Environment.

· Experience in Administration, Configuration, and Implementation of Salesforce CRM and Salesforce SFA applications based on Apex Language and Force.com Platform.
· Extensive experience using Salesforce Administration (SFA), profiles, creating Roles, Page Layouts, Org-Wide default, Sharing Rules, Workflows, Approval Workflow, Reports/Graphs and Dashboards.

· Strong Implementation and Integration experience using Custom Objects, triggers, Workflows/Workflow Rules, Approvals, S-Controls, Visual Force pages, and Apex Classes.

· Implemented Data integration using SOAP, REST API and outbound messaging to establish communication between SFDC and other homegrown system.
· Experience in SFDC development using Apex classes and Triggers, Visual Force, S-Controls, Force.com IDE, SOQL, SOSL.
· Experience working with Azure Active Directory (Azure AD)
· Formally working on Agile Methodology, monitoring scrum and product backlogs. 
· Strong knowledge of SFDC Standard Data structures and familiarities with designing Custom Objects and Force.com platform and Force.com sites.
· Proficient in using meta-data migration tools like Eclipse IDE and Salesforce Apex Data Loader.

· Expert in APTTUS CPQ with some advanced functionality of SFDC.
· Experienced in integration of Salesforce.com with external applications by using Web Services API, Metadata API, SOAP, REST and WebSphere.

· Experience in wide range of languages and technologies such JSP/JSF, AJAX, CSS3, JavaScript, XML, HTML and SOAP.

· Committed to excellence, self-motivator, quick-learner, team-player, and a prudent developer with strong problem-solving, analytical skills and communication skills.
· Worked closely with Business Users to enabled business process using SFDC. 

Technical Skills:
	Salesforce.com 
	Visualforce, SOQL, SOSL, Salesforce Lightning, Workflows, Approvals, Email Templates, Formulas, Validation Rules, Workflow Rules, Schedule, Web Services (SOAP, REST), Apex Classes, Apex Triggers, Apex Custom Controllers and Extensions, S-Controls, Ajax toolkit,

	SFDC Tools
	Data Loader, Excel Connector, Apex Explorer, REST API, Force.com Platform, Force.com Explorer, Force.com IDE (Eclipse), Marketo, Apttus CPQ, Steelbrick CPQ, Metadata API

	Programming Languages
	C, Java, JavaScript, J2EE, SQL, HTML, XML, CSS, JSP

	Databases
	MySQL, IBM DB2, Oracle8i/9i/10g, Sybase Adaptive Server.


	Platforms
	Windows, Linux (Fedora & RHEL), Unix (Sun Solaris, Open Solaris), MacOS


Education: 

· Bachelors in Jawaharlal Nehru Technological University, Hyderabad, India
Certification:

· SALESFORCE CERTIFIED ADMINISTRATOR
· SALESFORCE CERTIFIED PLATFORM DEVELOPER-1
Professional Experience:

Client: USAA, San Antonio, Texas       


                                                     
    Dec 2019 – Present
Role:  Lead Salesforce/Lighting Developer
Description: The United Services Automobile Association (USAA) is a San Antonio-based Fortune 500 diversified financial services group of companies including a Texas Department of Insurance-regulated reciprocal inter-insurance exchange and subsidiaries offering banking, investing, and insurance to people and families who serve, or served, in the United States Armed Forces.
Responsibilities:
· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com.

· Designed, implemented, and deployed the Custom objects, Page layouts, Custom tabs, Controller Classes, Extensions, Components to suit the needs of the application using Eclipse.

· Designed, Developed and Deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs of the application.

· Enhanced in Communities by adding new fields, field sets using Salesforce Lightning.
· Gained basic knowledge on Lightning App Builder to develop apps visually, without code using Custom-Built Lightning Components.
· Extensively working on Agile methodology, using JIRA as the project management tool for creating, and assigning User stories to the business team
· Developed business logic as per business requirements using force.com IDE, Apex Classes, Triggers, Test methods and writing SOQL and SOSL queries.

· Worked extensively on Visualforce pages, Visualforce Custom Controllers components for creating various user interfaces for different Users and Customers.

· Developed and configured various Custom Report and Report Folders for different user profiles based on the need in the organization.

· Created Visualforce, workflow rules, Validation rules, configuration and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.

· Integration using Web Sphere Cast Iron and Informatica cloud for data migration into the cloud.

· Worked on different Integration Issues and worked on developing Visualforce pages and Apex controller classes.
· Created Custom Reports to track the Cases, assets to be available to different levels in the organization based on their Profiles.
· Created mash up between Salesforce CRM and Gmail through Force.com, AppExchange’s Email integration engine.

· Developed lighting components framework and some tools for developer’s males it easier to build responsive applications for the force.com platform.

· Developed Lightning App Builder can help you build responsive apps that display on any device, as well as custom pages for Lightning Experience.
· Implementation of a custom partner community using visual force and lighting components projects.
· Created Workbench web-based suite of tools designed for administrators and developers to interact with Salesforce.com organizations via the Force.com APIs.
· Integrated salesforce.com with External .Net Applications to capture Custom Objects and using REST API by configuring Connected App. 
· Developed Apex REST web service classes for inbound calls to Salesforce to retrieve and save data in Salesforce. 
· Workbench includes robust support for the Force.Com partner, bulk, REST, and Apex API.
· Used Force.com web services API for implementing WSDL in the application for access to data from external systems and web sites.

· Expertise in using Eclipse IDE, Force.com and site.com, communities. Implementation of Salesforce.com Sales Cloud and Marketing Cloud.

· Customized Marketing Cloud Objects and Scheduled and managed marketing email sends with Salesforce Marketing Cloud.
· Closely worked with Salesforce.com consultants for implementing the business solutions for their client requirements, using APPTUS CPQ within the exclusively developed framework. 

· Implemented the Web-to-Lead functionality for the Marketing Campaign.

· Executed workbench and data loader to verify Product/Pricing staging data in SFDC/CPQ.
· Implemented Web service using Visualforce framework to promote the quotes from external systems to CPQ.
· Design solutions using the CPQ Cloud’s standard APIs to integrate with CRM, ERP, or any backend system.
· Created integration with Apptus CPQ and CLM applications and automating processes on Salesforce platform.
· Involved in data cleanup and mapping in data migration project.
· Experienced Data loader user with knowledge on complex and large CSV files for faster data Integration into the Salesforce. 
· Worked with ETL Tools to interface data from the SFDC platform. 
· Performed data migrations using Salesforce.com Data Loader.

· Worked on Sales and Service Cloud communities sharing business process extend them across offices and departments, and outward to customers and partners.

· Used the Sandbox for testing and migrated the code to the deployment instances after testing using change sets.

· Worked on Agile/Scrum Methodology using Version One and SDLC.

· API Integration through middleware like Informatica, Tibco.

Environment: Salesforce.com Platform, Apex Language, Visualforce (Pages, Components and Controllers), Workflow & Approvals, Reports, Data Loader, Data Migration, Rest API, SOAP API, Visual flows, Custom Objects, Custom Tabs, Email Services, Apptus CPQ, Java Script, Web Services, Eclipse IDE plug-in.

Client: Workday, Pleasanton, California
          

                                                     Oct 2018 – Nov 2019
Role:  Lead Salesforce Developer
Description: Workday wants to make every day better for the folks in HR and finance. The computer software company makes cloud-based enterprise applications to manage financial and human capital resources as well as planning and analytics tools. Workday's products are designed to replace on-site legacy systems with a more collaborative, mobile, and intuitive interface and a frequently updated product that includes regulatory changes. 

Responsibilities:

· Associate with stake holders to gather, analyzing the information, documenting the functional and non-functional requirements.

· Interacted with various teams for design reviews and code reviews for ongoing new developments and enhancements.

· Experience in using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Create Lightning Components from Scratch and server-side controllers to meet the business requirements with migrating the standard and custom objects to lightning experience.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Developed Apex classes, Controller Classes, Triggers according to the business.

· Worked on creating Batch Apex and Scheduled Jobs.

· Worked with SOQL & SOSL queries and bulkify DML to address Governor Limitations to manipulate the data on Salesforce.com platform.
· Worked on Agile software methodology and monitoring the backlogs.
· Developed Visualforce pages to prepopulate certain fields and embedded it in the application.

· Worked on Creating the Custom Objects, Custom Tabs, Entity -Relationship data models, Advanced Validation Rules, Page Layouts and Record Types.

· Worked on creating the Custom Reports and Dashboards according to the business.

· Worked on Creating the Users, Roles, Profiles, Role hierarchies to protect the data available only to the authorized users in the organization 
· For user Provisioning, integrated Salesforce with Azure Active Directory
· Implemented the Partner and Customer community Portals according to the business.

· Experienced in SFDC Integration using SOAP, REST Web Services to get the data from the Third-Party API's.

· Designed and developed salesforce Automation Processes like Workflow Rules, Approval Processes, Process Builder, Flow Builder, and other customizations with salesforce.com 

· Provided end users support and Solving the Service now tickets as per SLA.

· Excellent unit testing abilities with strong attention to detail.

· Worked on integrating various apps like nCino, Coupa, Congo, Calendar Anything from Apex Exchange to salesforce.

· Worked on Configuring the nCino UI to the salesforce for the Commercial line of business in the organization. 

· Worked on integrating the with ETL tools like Pentaho by using the Web Services in salesforce.

· Worked on creating the Managed and Unmanaged Packages.

· Experienced in using sales/service/Financial cloud for different applications as per the business requirements.

· Involved in code migration to different sandbox’s by using the Ant, AutoRabit tools.

Environment: Saleforce.com platform, APEX Language, Marketo, Visual Force - Pages, Component & Controllers, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Lightning, LWC, REST API, SOAP API, HTML, Java Script, Java, Sandbox, Eclipse IDE Plug-in, Force.com IDE.

Client: UTI Worldwide, Portland, OR






            Oct 2017 – Sep 2018
Role: Salesforce Developer

Description: UTi Worldwide, Inc. is a global, non-asset-based supply chain management business providing supply chain logistics services and planning and optimization solutions. The Company provides freight forwarding, customs brokerage, and warehousing services such as coordination of shipping and the storage of raw materials, supplies, components, and finished goods.
Responsibilities:

· Serve as the point of contact for all Salesforce related issues, updates, enhancements, and questions for the organization.
· Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Page layouts, to suit to the needs of the application.
· Maintain consistency between territory management application and SFDC accounts and leads, assuring all salespeople are assigned the correct accounts and leads.
· Created Field mapping document for various objects like Accounts, Contacts, Tasks, Opportunity, and Lead.
· Maintained data cleanliness and accuracy by adding custom validation rules.
· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and nonfunctional requirements.
· Worked on Eclipse, Developer Console and Anonymous blocks development tools for developing, debugging, and testing of Apex classes, Visualforce pages, triggers, and test classes.
· Implemented Apex Scheduler and Triggers to invoke Apex classes at regular intervals. 
· Dynamically replicating an existing website.

· Used JIRA tool for project issue and bug tracking.

· Worked on Service Cloud, focusing majorly on cases and solutions.

· Implemented Apex Classes & Triggers and linked them to manage the workflows Implemented in the system.
· Developed several Triggers, Apex classes and Visualforce pages as part of the application development. 

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

· Customized the Dashboards to track usage for productivity and performance of business centers and their sales teams.

· Created Apex REST web service methods to inbound calls to Salesforce and supported response in JSON and XML format.
· Worked on Salesforce Community (Customer Community).

· Designed, Implemented, and deployed the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application.

· Used Force.com CLI (Command Line Interface) tool for data backup. 

· Used GIT BASH to run GIT from the command line, using which merged all the components to other environments (IntDev, QA, Stage and Prod).  

· Handled the deployments process using GIT HUB.

· Worked on Email-Templates associated to multiple profiles.
· Created various profiles and permission sets according to the business needs.

· Data migration from external systems to sales force using Data Loader, Import wizard.

· Worked on Inbound and Outbound change sets for deployment. 
· Created various profiles and configured the permissions based on the organizational hierarchy requirements.

· Implemented Chatter, Chatter desktop, created public and private groups.
· Developed Apex Classes, Apex Triggers, Components, Visualforce Pages and Controller classes for various functional needs in the application.
· Extensive experience in Apex/Visualforce development.

· Debug Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute

· Governors and Limits.
· Developed Apex Triggers, Apex Classes and Test Methods.

Environment: Saleforce.com platform, Sales cloud, APEX Language, Visualforce Pages, Component & Controllers, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Java, Sandbox, Eclipse IDE Plug-in

Client: CGI INC, Hyderabad, India                                                                                                   May 2016 – Sep 2017
Role: Salesforce Developer
Description: CGI is among the largest IT and business consulting services firms in the world. We are insights-driven and outcome-based to help accelerate returns on your IT and business investments.
Responsibilities:

· Analyzed the business requirements and mapped to Salesforce.

· Involved in data migration from Excel to Salesforce using Apex Data Loader.

· Created user Roles and Profiles, security controls and sharing settings.

· Worked on various SFDC standard objects like Accounts, Contacts, Leads, Reports and Dashboards.

· Created workflow & approval processes, validation rules, Auto-Response Rules, Approval process, email alerts and templates, and field updates.

· Experience in User acceptance testing

· Worked on mobile application ‘UTI Mobi’ to connect with users for fast and easy service.

· Good Knowledge on GIT technology for data integrity and support the user application

· Developed Apex Classes, Visualforce pages and Apex Triggers to develop the custom functionality as per the requirements.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects - comma separated values (CSV) files
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked on various AppExchange products according to the needs of the organization.

· Worked on various Salesforce.com standard objects like Campaigns, leads, Accounts, Contacts, Opportunities, Products, Cases, Solutions, Reports and Dashboards.

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into Salesforce.com, checking for the correctness of the data.

· Worked on building strong communication with the customers using communities and site.com

· Integrated Salesforce with Microsoft Outlook to synchronize contacts, events, and tasks.

· Implemented Case Management by creating record-types specific to the user groups, assignments rules, escalation rules, case templates, workflow rules and actions, etc.

· Configured and Integrated Salesforce with Oracle database.

· Implemented Error Processing for Informatica Mappings and Workflows
· Worked on Accounts. Campaigns, Leads and Opportunity Management in Service Cloud

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit page

· Interact with Business Analysts and Developers to design better test plan and strategies based on the requirements of the business

· Deployment of code from Sandbox to production using Force.com IDE tool.

· Created Visualforce pages and Visualforce components to achieve custom functionality.

· Wrote SOQL, SOSL considering the governor limits.
· Configured user Roles, Profiles, sharing settings, organization wide defaults based on updated

· Used Force.com web service API for implementing WSDL in the application for access to data from external systems and web sites.

Environment: Saleforce.com platform, Service Cloud, Customer Community, Force.com CLI, JIRA, GIT BASH, Role Hierarchies, Sharing Rules, Email Templates, Reports, Dashboards, Custom Objects, Custom Tabs, Email Services, Security Controls, Approval process, Apex Classes, Apex Triggers, Controller Classes, Eclipse IDE, Visualforce Pages.

Client: Quikr India Pvt Ltd, Bangalore                                                                                           May 2012 – Apr 2016
Role: Java developer
Description: Quikr is an Indian online marketplace and classified advertising platform, Headquartered in Bangalore, India. Quikr has listings in over 1000 cities in India in categories such as mobile phones, household goods, cars, real estate, jobs, services and education.
Responsibilities:
· Developed the component using Java, J2EE/JEE, JSP, Struts, hibernate framework. Involved in complete SDLC – Requirement Analysis, Development, System, and Integration Testing.

· Implementation of SOAP Web Services using CXF.
· Used spring IOC integrated with Struts MVC framework to inject session layer objects into the web layer.

· Develop persistent objects using Hibernate.

· Developed the Presentation layer by Struts.

· Involved in designing frontends using JSPs, HTML, DHTML and CSS.

· Extensively used Eclipse while writing code & used CVS for version control.

· Analyzed the performance of application and fine tune the code where it is necessary.

· Debugging and resolving issue for web service binding and deployments with attachments.

· Involved in requirements gathering, analysis, design and testing of the complete system. 

· Implemented the presentation layer using JSP, HTML and CSS. 

· Configured Tomcat Apache for deployment. 

· Responsible for understanding the requirements and existing functionality of the system by communicating with business analyst.

· Responsible for understanding the business process by communicating with business users.

· Involved in developing the functionality as per use case documents for various modules of the application

· Responsible for writing ANT Scripts for building the entire web application.

· Performed unit testing using JUnit.

· Experience in working with Qlikview and Data warehouse

· Developed EJB components encapsulating business logic.

· Involved in Configuring web.xml and struts-config.xml according to the strut’s framework 

· Used SVN as source control.

· Developed and deployed applications using Web Logic 7.x with JBuilder as IDE tool.

· Used JDBC to connect and perform operations on database

· Responsible for fixing the production issues and supported the application after pushing to the production

· Designed and created various tables required for the project in MySQL database. 

· Used Log4j to capture the log that includes runtime exceptions and debug information. 

· Developed the application using Eclipse. 

Environment: Java, JSP, JavaScript, DHTML, SQL, AJAX, Apache Struts1.2, JMS, Hibernate 3.0, Eclipse, WSDL, SOAP Web services, Oracle 10g.
