Senior system Engineer

Umesh kumar Kewat

Salesforce Developer with 3 years experience in managing and developing several Salesforce
projects.Experienced in analysing business,leading,implementing and managing Salesforce projects end-
to-end.Experienced in service cloud, Sales Cloud,Salesforce CPQ.Lauded for strong work-ethics,excellent
communication skills,pro-active and dedicated behaviour.

4 umeshkrkewat18@gmail.com

B 8368047855

WORK EXPERIENCE

Senior System Engineer
Infosys Ltd

02/2014 - 02/2017
Achievements/Tasks

Migration Components to different environment using vs code
and change sets.

Strong Implementation and Integration experience using
custom objects, Custom fields, Formula Fields, Triggers,Apex
Classes, Visual Force Pages,Page layouts ,workflow,Approval
process.Record Types,Standard Controllers,Custom
Controllers,Extension Controllers,Batch Apex,Apex
Scheduler,SOQL and SOSL.

Prepared BRDs,Solution Proposals,Request for
Proposal,Estimation,Change Request,Functional ,Technical and
Design documents.

Troubleshoot incidents reported by end-users to schedule
system changes and implement solutions as part of Change
Management.

Administered ,configured, maintained Salesforce.com
application user profiles, roles,assigning permission, generating
security tokens, Validation Rule,ugrade installation.

EDUCATION

Study Program

Bachelor of Technology,ITME,WBUT
08/2009 - 07/2013

Courses

ECE

SKILLS

PERSONAL PROJECTS

Project: American Express (Amex) Environment:
Salesforce Sales Cloud

Project: Cargo Liability And Insurance Management
System (CLAIMS) Environment: Salesforce Service
Cloud

ACHIEVEMENTS

Platform Development Certification

LANGUAGES

English Hindi
Native or Bilingual Proficiency Full Professional Proficiency

Bengali
Full Professional Proficiency

INTERESTS

ToastMaster Reading Book

Physical Activities
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