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	Profile Summary
· Overall 5+ years of IT experience on Salesforce.com Lightning, Classic, Customer Relationship Management, Sales Cloud and Service Cloud.
· Developed interpersonal and communication skills, having dealt with a diversity of clients, staff members.

·  domain knowledge on Investment banking and Banking.

· Creativity & Learning Curve – have a short learning curve, & can adapt to any new technology and technique quickly. 

· Self-motivated; able to set effective priorities and implement decisions to meet operational deadlines. 

· Adapt easily to new concepts and responsibilities. 

· Sense of responsibility, Hardworking, Decisiveness & Resourceful. 

SALESFORCE SKILLS
· Developed applications using Salesforce.com LWC,Lightning, Aura and Salesforce Lightning Design Systems.

· Requirement Gathering,Customization,Configuration and Designing experience on Salesforce.com CRM and Partner Relationship Management.
· Extensive experience in activities related to SFDC Integration, Customization, Administration, Configuration and deployment on Force.com platform.
· Expertise in controlling the data access across the Application using Field-level security and Organization-wide Defaults, creating Profiles, Queues, setting up Role Hierarchy, Company profile and writing the Sharing Rules as per the Requirements.
· Expertise in Incident management and Change management process.
· Experience in Lightning Components and Lightning Web Components.
· Experience in deployment using ANT and Change sets.
· Developed applications using Salesforce.com LWC,Lightning, Aura and Salesforce Lightning Design Systems.
· Experience in Rest API and Soap API integrations.
· Very Good understanding of Software Development Life Cycle (SDLC). 

· Good knowledge of bug tracking tools like HP ALM.

· Requirement gathering and application management tools like JIRA.
· Rest API ,Soap UI ,XML , Json
Education
B.Tech from Vignans lara institute of Technology, affiliated to JNTUK (2012)
Work Experience
· Synechron Technologies (April 2019 – Sep 2020)

· IBM (Aug 2017 - April 2019)

· KPIT Technologies - (Dec 2014 – Aug 2017)
Professional Experience
Synechron Technologies

Customer Investment Banking(CIB)
Period: April 2019 – Sep 2020
Details:

CIB is single portal for tracking client relationships, contacts, call reporting and the opportunity pipeline that drives CIB management for WellsFargo.CIB is a project, where all the different verticals of Salesforce teams of various Line of Businesses LOB’s functionalities, leveraging on a common platform. CIB, launches the bridge over different modules as if HR, Finance, Lead Generation, Whole sale banking etc. A common CRM for all the verticals is framed.

Role: SSE 

Responsibilities:

· Analyzed the requirements based on the functional documents
· Design Lightning web Components as per the requirements given by the stake owners.

· Design Lightning Components as per the requirements given by the stake owners.

· Implemented Lightning using Aura framework and Salesforce.com lightning.

· Designed the Lightning user interface using Lightning Design Systems (SLDS).

· Designed flexi pages 

· Developed functionalities using Aura Enabled Apex classes.

· Deployed code using Ant Tool and GitHub integrating with VS Code.
IBM

AECOM Salesforce
Period: Jan 2018-April 2019
Details:

AECOM is a leading provider services both directly and through joint ventures or similar partner arrangements, to end markets and business sectors, which include building, energy, and infrastructure and industrial. Its building sector provides construction, program and construction management services for scale building and facility construction projects.HCM Project is a module in AECOM Salesforce implementation. This module carries implementation and design of getting Employee data from Workday to Salesforce. Also, there is an Integration from Salesforce to Informatica to send the employee Projects data from Salesforce.
Role: SSE 
Responsibilities:

· Analyzed the requirements based on the functional BRD documents

· Interacting with Clients, Architects and business Analysts for clarification on the requirements and use case scenarios.

· Implemented Rest API and SOAP API Integration between Salesforce and Workday.

· Implemented Batch Apex schedule to send data to Workday thru Informatica.

· Implemented Case Management System and Email service for AECOM.
· Implemeted Visualforece pages and controllers.
· Prepared the Low-Level Design documents for all the implemented functionalities.

· Written test classes for all the implemented Apex Classes and Triggers.

· Deployed config and customizations to the testing environments and Production using GitHub.
TIES ADM Gilbert Salesforce
Period: Aug 2017-Jan 2018

Details:

TE Connectivity Corporation Limited is an American company. TE Connectivity’s Communications Solutions segment supplies electronic components for home appliances, including products for washers, dryers, refrigerators, air conditioners, dishwashers, cooking appliances, water heaters, and microwaves.

TE wants its products to be forecasted for future 24 months for its end customers and integrate the same with different platforms

Role: SSE 

Responsibilities:

· Analyzed the requirements based on the functional documents

· Interacting with onsite Coordinators and business Analysts for any clarification on the requirements and use case scenarios.

· Implemented Batch and scheduled Apex.

· Prepared the Low-Level Design documents for all the implemented functionalities.

· Written test classes for all the implemented Apex Classes and Triggers.

· Deployed config and customizations to the testing environments and Production using GitHub.

KPIT Technologies
GE Power Lightning Project 
Period: March 2016-Aug 2017
Details:

GE Power is a world leader in power generation with deep domain expertise to help customers deliver electricity from a wide spectrum of fuel sources. It is transforming the electricity industry with the digital power plant, the world’s largest and most efficient gas turbine, full balance of plant, upgrade and service solutions as well as data-leveraging software.  Each of these is a different business unit. GE has its sales and services implemented in Classic salesforce and migrating the business into Lightning Salesforce to make their sales and customers into rich UI experience.

Role: SE 
Responsibilities:

· Analyzed the requirements based on the functional documents

· Design Lightning Components as per the requirements given by the stake owners.

· Implemented Lightning using Aura framework and Salesforce.com lightning API.

· Designed the Lightning user interface using Lightning Design Systems (SLDS).

· Converted JavaScript Buttons to the Lightning Actions with Lightning Components.

· Implemented Lookups and search functionality in the Lighting environment.

· Designed custom Modals, popovers, Toast Messages, List views using Lightning systems.

· Designed flexi pages.
EMC SFDC Sales and Marketing

Client: EMC2
Period: DEC 2014-March 2016
Details:

This project involves implementation of CRM, PRM and EBC application for EMC Square. CRM and PRM application involves Opportunity management, Contact management, and Account Management and Partner Relationship Management operations.

EBC is a force.com application. EMC’s Worldwide Executive Briefing Program creates customized programs that bring EMC customers together with EMC technology experts and executives to explore opportunities, discuss business needs, and identify better ways to manage information.  

Role: SE
Responsibilities:

· Implemeted Visualforece pages and controllers.

· Performing Unit test for Apex code.

· Involved in Design and development of Workflow rules, triggers, and validation rules, Profiles, Custom Buttons, Custom links, Custom Settings, Custom Pages, Extended controllers, and Apex classes to drive the functionality.

· Created Email templates, approval processes, Assignment Rules and Multi-Step Approval Processes as per the requirements and defined approval actions on them to automate the processes.

· Creating the Lead queues and configuring the custom settings.

· Monitoring the Apex Schedule jobs and Batch jobs.

· Used Apex Explorer and Apex Data Loader to Manage and Query the data.


	Key Skills and Knowledge
Scripting Language

Javascript 

Internet Browser

Internet Explorer

Firefox

Chrome

Safari.

Operating System

MS-DOS

Windows XP

Vista

Win7,8,10
Mac

Linux



