                                                                                
Promila Jain 

E-Mail: promila.j5@gmail.com
Phone: +91- 9041041605
Agile Scrum Master /Business Analyst / Manual Tester (Senior QA)
An enthusiastic Dynamic and goal-oriented professional Scrum Master, Builds productive Relationship while leading diverse teams to exceed all Performance expections , currently with an Reputed Organization.
	Core Competencies

Certified Scrum Master

Product Management

Process Improvement

 Software Manual Testing,

 API testing- POSTMAN, Swagger
Web Based Application Testing 

Testing Plans / Cases
Regression Testing ,
Agile Methodology
Defect Management(JIRA, Bugzilla, QC)
Basic SQL Commands
STLC 
	
	Profile Summary

· High-energy technocrat with 9+ years of relevant experience in Software Testing; Certified Scrum Master , currently associated with Infosys Technologies, Chandigarh.
· Experienced in developing and maintaining overall test methodology and strategy, preparing and editing test cases, executing tests cases and test scripts using manual testing, analyzing user requirements, defect reporting and tracking of progress, managing Scrum calls, requirement gathering (BA Role)
· Hands-on experience in Web Application Testing, Smoke Testing, Sanity Testing, Usability Testing, Regression Testing,API Testing, Database Testing , ETL Testing , User Acceptance Testing, Performance Testing.
· Have worked on Prototype creation so that initial design can be designed and basic concept can be discussed with Client. It helps the tester to test the UI in well manner and have better look and feel from User’s perspective.
· Gained basic understanding of Database Operations, Scope of Testing  and complete STLC Process with exposure in Test Documentation (Test Scenario, Test Case, Test Data, Defect Report)
· Extensive experience in executing full life-cycle development projects; ramping up projects within time, budget & quality parameters, as per project management guidelines



Organisational Experience
Since  Jan 18’– Present  with Mortgage Domain 
·  Being Scrum Master, Organising Planning Meetings, Daily Standups and Retro Meetings in Every Sprint. 
·  Walking the product owner through more technical user stories.
·  Shield the team from interruptions during the sprint

· Apart from the Scrum Master , Below are the Activities I performed in Past for the same project.
· Perform Testing using Black Box Testing Techniques at multiple Browser Compatibility while analyzing business requirements & product design documents.
· Designing of Test cases  as per the requirements.
· Perform Functional, GUI  testing at different environments of the application
· Perform Smoke & Sanity for Software Upgradation in the application.
· Discussions  with Client on daily basis for new implementations & features.
· Bug logging and tracking till the Close state of the bug in Bugzilla.
· Documentation of Test Results on Confluence.
· Actively works on Prototype creation with developers so that the page navigations and the flow can be understand. Can understand the requirements. UI Testing is done majorly with the help of prototype created.
· Performed Non Functional Testing Using J-Fast and Soap UI.
Feb’15 – Oct’17 with Banking Domain
Key Result Areas:
· Performing Manual Testing using ETL techniques and working on Functional, GUI, System Testing, User Acceptance, while analyzing business requirements & product design documents, specifications and development of test cases
· Coordinating with developers on defect fixes, priorities and client requested enhancements to ensure no defects remain unresolved and ensuring that all the manual test cases and test execution status are updated, managing release support. environment setup and  testing the release process  
· Writing Structure Query Language (SQL) queries to check proper data population in application table and for data verification to perform Backend Testing and preparing meeting notes on daily execution/highlight of the project and sending out the reports to management 
· Interacting with Developers and Business Analysts to perform various types of testing throughout Software Testing Life Cycle (STLC) and Bug Life Cycle (BLC) and engaged in trainer's training calls by presenting every project's new enhancements and functionality changes for the Branch Users 
· Testing applications compatibility on different browser versions, preparing test reports and submitting the bug findings to the Bugzilla defect tracking system and organizing reports on defects, executing defect tracking and defect reproducing 
Apr’ 12 – Apr’13 with Healthcare Domain as Application support consultant and SRA
Key Result Areas:

· Handled of all the change requests, generating reports for client
· Implementation of enhancements and daily monitoring of Jobs, providing the solution within SLA
Mar’ 08 – Mar’ 10 with Telecom Domain as UI Testing and SRA
Key Result Areas:

· comprehensive test scenarios and test cases Preparation with focus on Functional Testing, 
· Re-testing on defect fixes to confirm resolution, providing ongoing support and expertise of products and systems, diagnosing problems with perfection and assisting in the development of solutions.
Additional Responsibilities : 

· Team Management and Scrum call management 

· Task allocation and other activies to keep everything managed.
Academic Details

· MCA(Computer Science)Diistance Learning  from SMU
 in 2012 with 64.25%
· B.Sc (Computer Science) from MD  University in 2007 with 67.3%
· 12th from S.D Public School, Delhi  in 2004 with 64.42%

· 10th from Sri Rama Bharti School , Bahadurgarh in 2002 with 73.45%
IT Skills

· Jira
· QC

· Bugzilla
· Confluence
· SQL Server (Basic)
· MS Office
Personal Details

Date of Birth: 


16 May 1987
Languages Known: 

 English, Hindi , Punjabi
Permanent Address:

#504, Tulip Heights, Vip Road, Zirakpur, Mohali – 140603.
Projects

Infosys Technologies
Project Name: 


Pennymac
Tenure:



Jan, 2018 – Till Date
Description:


              Migrate loan Accounts/data available at Third party Vendors to a newly created environment. This workflow picks the data and create report of all the account holders at multiple dates. Testing all the various factors which includes the dues along with all payments done , next payment date and many more. Work both on back-end and front-end. Also testing web-based application which allows all the backend operations. Along with all the Requirements testing Functional and Web testing was also performed as th new application was the ask from client. End to End Workflow of a loan generation to Loan Credit and then from Bank Perspective the weekly , bi weekly and monthly report generation through the web portal.
Project Name: 


Transformation of a leading Bank in U.K
Tenure:



Feb ‘2015 – Oct ‘17
Description:


              Migrate data available at different existing servers to RBS Servers. HCI workflows picks the data and create indexes for each object stored on HCP. The data was having Bank name with every customer detail so no data should have the previous bank name during migration. Data Validation was part of Process and need s to be verified if any confidential information was not been passed further. Data was validated on differement parameters after Extraction and Transformation. Then at Load level the Volume of data was tested to have a safe and secure Migration.
Project Name: 


Healthcare Domain (USA)
Tenure:



Apr’12 – Apr’ 13
Description:


         Dealt with health Insurance of  US Citizens. Ticketing based Tool to track the discrepancy in invoice generation (any Kind). Worked on Problem and Incident Management and Change Management. Handled change requests, Generated reports for clients using Microsoft world and inhouse tool for report generation. implementing enhancements and daily monitoring of Jobs, providing the solution within SLA.
Project Name: 


USA Telecom Domain
Tenure:



Mar’08 – Mar’10
Description:



Handling production issues and prepare comprehensive test scenarios and test cases with focus on Functional Testing, providing KT to new team members, Re-testing on defect fixes to confirm resolution, providing ongoing support and expertise of products and systems, diagnosing problems with perfection and assisting in the development of solutions
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