

Profile SummaryCore Competency – 
· Workato
· Rest and SOAP API Integration
· Salesforce
· JIRA
· S3
· Cloud Apps Integration
· SQL
· API Testing
· Json scripting
· MS Office

Certifications –
· Workato Certified Integration Consultant
· Workato Certified Automation Consultant


SUKUMAR SENA PALO
9206220061
PALO.SUKUMAR@GMAIL.COM
SUKUMAR.PALO@LIVE.IN

	Solution Consultant with close to 6 years of experience on Workato iPaas platform. 
Designing and developing custom/out of box integrations for Replicon time tracking software with different applications to assist customers achieve the uni/bi - directional data sync between required softwares/applications. 
Working as Tech Lead, involved in scoping, solutioning, designing and implementing the required integration/automation on customer's end. 
Leading the solution consulting (integrations) team and majorly working with complex enterprise API integrations/automations.
Have scoped, designed and implemented close to 6000+ projects individually for 700+ customers on Workato platform. 
To name a few applications which I have worked during this will be QuickBooks Online, Salesforce, Zendesk, MS Nav, Jira, Xero, BambooHR, Workday, Wrike, Slack, Gmail, Successfactors, MS D365, MS CDS, PowerBI, SAP Concur, etc. 
Also, providing support and maintenance for the automations and integrations hosted on the iPaas platform.



Technology Proficiency
	Technology and Tools
	Workato, Salesforce

	Operating Systems
	Windows 98/XP/Vista/7/8/8.1/10

	Others
	MSWord, MSExcel, MSPowerpoint, MSAccess, MS Outlook



Academics


· C.H.S.E from University Higher Secondary School, Berhampur, Odisha in 2004 (Secured 61%)
· H.S.C.E from Sribatsha High School, Bhanjanagar, Odisha in 2002 (Secured 79%)

Strengths
· Quick Learner, Ability to accept new challenges, Positive thinking.
· Hardworking, Energetic, Creative & Positive approach

Personal Vitae
Date of Birth		:        16th May 1987
Current Address	 	:        Bangalore
Sex			:        Male
Nationality		:        Indian
Languages Known 	:        English, Hindi, Odiya and Telugu


Experience Details

	Replicon Software India Pvt. Ltd  

	Duration
	 From March’16 – Till Date
	Role
	Tech Lead – Solutions Consulting

	Experience
	71 Months
	
	

	My Responsibilities
	· Handle a team of 11 developers to manage the project deliverables and solutions implemented.
· Supporting and resolving escalations from L1/L2/SME team for complex customer issues in the integration, products, software and services provided by the company. 
· Scope, design and assist customers to build integrations between Replicon and other cloud applications like salesforce, QuickBooks online, concur, workday, etc. using rest API calls.  
· Assist customer to build integration within the application of Replicon to do user import, project/task import, time import, sap export, etc. using Replicon APIs as per customer business need.
· Work on new product implementation and platform migration.
· Assist customer with product training and demonstration.
· Create documentation during implementation for customer like Business Review Documents, Technical Specification Documents, Change Request, Solution Requirements Analysis Documents.
· Awarded as the best Employee of the Year (20-21 RNR).
· Awarded as the MVP of the Quarter (19-20 RNR)



	Infinite Computer Solutions Ltd

	Duration
	 From July’14 – Jan’16
	Role
	L2 Support

	Experience
	18 months
	
	

	My Responsibilities
	· To support the Team Leader for a team of 15 people for the productivity and quality.
· Achieving personal target parameters as per the SLA.
· Supporting customers with their technical issue to resolve the escalations by L1 team related to networking, configuration of computer, router, peripherals, outlook and software configurations, performance or usage issue, virus removal, issue with antivirus security software, active directory, small server configuration, raids creation and usage.



	Technys InfoServices

	Duration
	 From Feb’13 – June’14
	Role
	Team Leader

	Experience
	16 Months
	
	

	My Responsibilities
	· To handle a team of 35 persons for the productivity and quality as per the SLA
· Tracking the progress of consultants in the team weekly, finding out ways to improve the productivity.
· Awarded as the best Employee of the Year (13-14 RNR).
· Awarded as the Best Team of the Year (13-14 RNR)
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	Texelenatra Services Pvt Ltd

	Duration
	 From Feb’12 – Jan’13
	Role
	Team Manager & Trainer

	Experience
	11 Months
	
	

	My Responsibilities
	· To handle a team of 35 persons for the productivity and quality as per the SLA
· Tracking the progress of consultants in the team weekly, finding out ways to improve the productivity.
· Awarded as the best Employee of the Year (13-14 RNR).
· Awarded as the Best Team of the Year (13-14 RNR)



	Nexgen Technology Services Pvt Ltd

	Duration
	 From May’10 – Sep’11
	Role
	Service Coordinator 

	Experience
	06 Months
	
	

	My Responsibilities
	· To act as a bridge between the client’s point of contact and the operational team.
· To convey the process related queries to the client over mail, skype and calls and to get resolutions accordingly.
· Sending reports to the client according to the prescribed format on daily basis.




	Chip Integration Technologies 

	Duration
	 From Aug’08 – July’09
	Role
	DSP Service Associate 

	Experience
	11 Months
	
	

	My Responsibilities
	· To take inbound calls and to support customer on their technical queries about the processor or controller related queries.




Declaration

  I do hereby declare that all the statements made by me are true to the best of my knowledge and belief.

Place:  Bangalore 										 Sukumar Sena Palo
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