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Professional Summary:


· Having, 5+ years of extensive IT experience includes experience in Salesforce.com CRM and Force.com cloud platform with proficiency as developer and administrator.
· Certified Salesforce Platform Developer 1.
· Implemented new buttons, Controllers, and actions for Lightning web components. Developed apex triggers, batch classes and test classes. 
· Implemented Security access to the user profiles by creating Object level security, Field level security and Record level security.
· Strong experience in defining, managing, and creating Custom Objects, Page layouts, Field Validations, Formulas and Workflow rules.
· Experience in Salesforce Customization, Security Access, Workflow Approvals, Data Validation, data utilities, Analytics, sales, Marketing, Customer Service, and Support Administration.
· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Integration Methodologies, different API, Trigger framework, Recursive Triggers, VF Remoting, Asynchronous Framework & options.
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.
· Excellent team player, self-motivated, quick learner and having trouble-shooting capabilities

TECHNICAL SKILLS:


	Salesforce Technologies
	Salesforce.com, Apex    Classes/Controllers, Visual    Force    Pages
/Components, Apex Triggers, Lightning Components, Salesforce Lightning Design System, SOQL, SOSL, Workflow & Approvals, Reports and Dash boards, AppExchange, Lightning web components, Integration  

	Tools
	Data   Loader, Import   Wizard, Change Sets, Workbench, Visual Studio IDE.

	Web Technology
	HTML, JavaScript, CSS.

	Operating Systems
	Windows Family.





Professional Experience:


· Worked as Software Engineer at Mind Trail Technologies, Pune from February 2018 to present.





Education:



· Completed Post graduate higher diploma in computing from Griffith college Dublin (2017).
· Completed B. Tech from Sreenidhi Institute of Science & Technology (SNIST) (2014).



Work Experience:


  
Project 3:
Role: Sales force Developer/Admin 
Client: John Hancock
Description: John Hancock is a wholly owned subsidiary of the Canadian insurance company Manulife Financial Corporation. Its core retail products in the U.S. focus on providing financial solutions at every stage of its client’s lives. Its product suite includes life insurance, mutual funds, 401(k) plans, long-term care (LTC) insurance, and annuities.

Responsibilities:
· Customizing the existing Apex classes and Visual Force pages for better performance.
· Created reusable UI components in LWC and Aura framework.
· Created custom objects, custom fields as per requirement.
· Developed various apex classes to validate the data as per requirements.
· Created wrapper classes which will store the input values and validated in rules class.
· Developed workflow rules, tasks, emails, and alerts to track customer related tasks and activities.
· Creating dashboards to present the reports according to the user profiles.
· Designed custom objects, tabs, records, and views within SFDC to support new workflow processes
· Developed visual force page which is used for common error page.

Project 2:
Role: Sales force Developer / Admin 
Client: Health Care Management System

Description: Client is one of the largest health benefits companies in the United Kingdom. Through its affiliated health plans, related companies deliver several leading health benefit solutions through a broad portfolio of integrated health care plans and related services, along with a wide range of specialty products such as life and disability insurance benefits, dental, vision, behavioral health benefit services, as well as long term care insurance and flexible spending accounts.

Responsibilities:
· Implement and maintain SFDC customizations including configurations, custom fields and objects, layouts, custom views, workflows, process builder, and validation rules.
· Closely worked with SalesForce.com teammates while implementing the solutions for the requirements.
· Designed, implemented, and deployed the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application.
· Designed and developed Apex classes, Controller classes, extensions, and Apex Triggers for various functional needs of the application.
· Responsible for loading data into Salesforce.com using apex Data loader.
· Responsible for migrating data from one Sandbox environment to another Sandbox environment Change Sets. Involved in writing SOQL, SOSL queries in Salesforce.




Project 1:
Role: Sales force Admin
Client: Atrenta India Pvt.Ltd
Description: Atrenta is one of the leading suppliers of innovative products addressing early stage Integrated Circuits and system design aimed at improving design efficiency for the world leading semiconductor and consumer electronics companies.

Responsibilities:
· Created and managed users, roles, public groups and implemented additional role hierarchies, sharing rules and record level permissions to manage sharing access among different users.
· Implemented minor enhancements on standard objects like Campaigns, Leads, Accounts, Contacts, Opportunities, Quotes, Activities, Dashboards and Reports.
· Added new custom objects, assigned fields, designed page layouts, custom tabs, components, custom reports.
· Created and deployed several reports for different user profiles based on the need in the organization.
· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto- Response Rules for automating business logic.
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