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15+ years of professional experience in  CRM Technology (Analysis, Design, Development,

Implementation, Maintenance and Managing project)

Professional Summary

· Experience of working in the complete Software development life cycle involving development, system requirement and design documents, project management, testing and maintenance, delivery management with quality service for multiple clients.

· Evolved professionally from working as a Salesforce/Siebel technical lead to techno functional consultant and currently working as Lead. Delivering the quality deliverables from client location, continuous client interaction for capturing requirements, resolving conflicts.
· Strong domain expertise and understanding on how the capabilities of Salesforce and Siebel CRM suite can be leveraged to transform the customer’s business and create value for them.
· Expertise in Lightning: Lightning Components, Lightning Apps, Aura attributes and Events.

· Hand on experience with Apex Language, Apex Trigger, Apex Class, Asynchronous Apex and Batch Apex Salesforce custom object, lookup relationships, Junction Objects, master-detail relationships.
· Expertise in Force.com technology stack: APEX, SOQL, SOSL, Custom Objects, Reports, Dashboards, Tabs, Tags and Components. Workflow and Approval processes, Sharing Rules.
· Hands On experience with Salesforce Integration using REST API.
· Accountable for Salesforce technical delivery - Providing Technical Solution/User Story/Project 
Estimations, Build, System Testing handover/co-ordination/Performance Improvement, Tech. 
documentation and deployment activities.
SKILL SET

	SKILLS
	TOOLS

	Salesforce Skills:
	LWC, Lightning Aura,Apex,Trigger,Visualforce,Role, Profile, Reports and Dashboard, Permission Set, Workflow Rules, Process Builder, Approval Process, Validation Rules, Formula Fields, Batch Apex, SOQL, Controller Class

	Functional:  
	Sales cloud , Service Cloud, OMS, B2B Commerce Lightning , FSL Cloud , CPQ, Conga , Manufacturing Cloud 


EDUCATIONAL QUALIFICATIONS

	Degree and Date
	Institute
	Major and Specialization
	Percentage/CGPA

	Master Of Computer Application  June -2007
	Harcourt Butler Technological Institute, Kanpur
	Computer Science
	67.55%


Certification:

· Salesforce Certified Platform Developer 1.

· Salesforce Certified Administrator.

· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Service Cloud Consultant

· Salesforce Certified CPQ Specialist

· Salesforce Certified Platform App Builder

· Salesforce Certified Field Service Consultant

· Salesforce Certified Experience Cloud Consultant
· Salesforce Application Architect

· Copado Developer Certification

· Copado Admin Certification

Professional Experience
· Currently working with DXC technology Noida as Lead/Techno functional from Oct 2021.
· Worked with IBM Noida as a Lead Salesforce Consultant / Techno functional from Jan 2018 to Oct 2021.

· Worked with Fujitsu India Pvt. Ltd Noida as a Lead Salesforce/Siebel Consultant from Oct 2014 to Jan 2018.

· Worked with Cap Gemini India Pvt. LTD, Mumbai as a Senior Consultant from July 2011 to Sep 2014.

· Worked with Tata Consultancy Service, Mumbai as a System Engineer from Apr 2008 to July 2011

Project Details
Project 9: DXC Internal Project 
Company: DXC 

Client: DXC

Role: Lead for B2B Experience Site 
Skill: Experience Cloud, OMS, B2B Commerce Cloud (LWR), Service Cloud.

Duration: Apr 23 to Sep23
Responsibilities: 

· Worked on B2B Commerce cloud and Experience cloud.
· Completed End to End Order life cycle.
· Worked on Product Recommendation.
· Store Configuration.
· Configure Order management System Cloud for backend Order process.
· Lead Distribution & Deal Registration Changes 
· Migration of B2B Site from one Org to another Org.
· Worked on Case creation from Experience cloud site, Quick order.
· Chatbot configuration for Experience cloud site.
Project 8: Click Replacement Project
Company: DXC 

Client: HPE

Role: Lead/Techno functional consultant for Mobility Module
Skill: Salesforce Field Service Cloud 

Duration: Oct 21 to Mar 23
Responsibilities: 

· Having discussion for all requirement related to Field Service Lightning Mobile with clients and get it done.
· Leaded the Offshore team for 6 people.

· Developed Service Appointment flow.

· Developed customized report.

· Developed Notification and alert for engineer.

· Developed Service Report.
· Helped my team and client for end-to-end implementation for FSL Mobile related changes requirement.
Project 7: ePIC 
Company: IBM

Client: IOCL

Roles: Lead/Techno functional Consultant for Ujjwala, Subsidy, Loan Module
Skill: Sales cloud, Service Cloud

Duration: Feb 18 to Oct 21
Responsibilities:
· Developed Loan and Advance Functionality.
· Worked on Subsidy Development.
· Developed Order management for Connection Management.
· Worked on Customer On boarding part.
· Worked on SAP Posting functionality.

· Worked on Ujjwala functionality.

· Customized Order management.
· Creating triggers, configuration and developing flows.
· Leaded the team for 10 people.

· Understanding and analyzing the present business application, requirement and

preparing design specifications, implementation and Unit Test plans.
Project 6: Abu Dhabi Municipality
Company: Fujitsu 

Client: ADM(UAE)

Roles: Salesforce development/lead and Support
Skill: Public Sector Application, Sales cloud & Service Cloud
Duration 15 to Jan 18
Responsibilities: 

· Worked on transition issues related to Project.
· Taking new requirements from clients, implementing them by providing best solution.

· Customizing UI.
· Created objects, layout, written triggers and flows. 
· Created Batch Apex and Rest API.
· Leaded the Onshore team for 8 people.

· Understanding and analyzing the present business application, requirement and

preparing design specifications, implementation, and Unit Test plans.
Project 5: Department of Municipal Affairs 

Company: Fujitsu

Client: DMA(UAE)
Roles: Lead/ Developer
Skill: Siebel Public Sector Application
Duration:Oct 14 to Feb 15
Responsibilities: 

· Fixing Issues related to Production.

· Taking new requirements from clients, implementing them by providing best solution.

· Implemented and optimized property and permit modules.

· Interface scanner with Siebel application

· Created inbound web services.

· Created BIP reports.

· Optimized system performance by providing best solution.
· Leaded the Offshore team for 5 people.

· Customized the out-of-the-box using Siebel Tools creating and modifying business

objects, business components, views, screens and applets.
· Customized the application creating workflows, business services, custom buttons

using Siebel eScript and implemented other declarative alternatives like User

properties.
Project 4: Bouygues Telecom
Company: Capgemini

Client: Bouy Tel(France).
Roles: Developer
Skills: Siebel eCommunication, Configuration
Duration: Jan13 to Sept 14
Responsibilities: 

· Perform Post Upgrade Fixes.

· Created Business Component and Applet and Views.

· Written Business Service.

· Created Workflow Policies and Workflows.

· Created Run Time Event.

· Modified Vanilla Workflows

· Worked on Order Management.

· Asset based order.

· Created Business Component and Applet and Views.

· Written Business Service.

· Created Workflow Policies and Workflows.

· Created Run Time Event.

· Modified Vanilla Workflows

· Worked on Order Management.

· Asset based order.
Project3: BMW Upgrade Project from 7.7 to 8.1

Company: Capgemini

Client: BMW(Germany)

Skills: Siebel eDealer, Configuration/Integration
Duration: July 11 to Dec 12
Role:     Lead/Developer

Responsibilities: 

· Worked as a lead for Siebel Consultant in BMW Upgrade Project from 7.7 to 8.1 for solving the Configuration Defects.

· Worked on testing and raised defects.

Project 2: Deutsche Telekom/T-System NGCRM (CZ,SK)
Company: TCS

Client: Deutsche Telekom
Role: Developer

Skills: Siebel eCommunication, Configuration
Duration: Aug 09 to July 11
Responsibilities:
· Perform Post Upgrade Fixes.

· Perform Pre Upgrade Tasks.

· Resolve Script Compilation Issue.

· Given Presentation to Client on Task Based UI.

· Prepare POC on Lead Management Functionality.

Project 1: Ultimatix CRM
Company: TCS

Client: TCS(internal)
Role: Developer
Skills: Siebel Sales Application, Configuration
Duration: April 08 to July 09
Responsibilities:

· Worked in Siebel Configuration 
· Creating Applets—List, Form, Shuttle, Tree, Association, Toggle.

· Creating Screens and Views.

· Creating/Modifying Business Components, Business objects.

· Party Models.

· Configuration of Pick lists, Pick Applets, Toggle Applet.

· Configuration of Joins and Links.

· Configuration of MVGs and Association Applets.

· Create custom functionality using Scripting in e Scripts.

· Creating workflow /Business Service

· Configure Assignment Manager for transferring ownership of opportunities.

· Configure i-help.

· Configure Look and Feel of Siebel Sales Application.

· System Alert Notification.

· Opportunity Workflow Notification.

· Task Based UI.

· Worked in Siebel Sales Functional Support:
· Given trainings to Sales users on Sales functionality. 

· Resolved user issues related to Siebel Sales Functionality.

· Account and Opportunity creation and ownership transfers.

· Creation of new users and assigning positions and responsibilities to them.

· Creation of views and assigning responsibilities to views.

· Organization Division hierarchy setup for different geographies.

· Giving Functional training to Helpdesk teams on Application usage and Production Support issues.

· Worked in Siebel Technical Application Up gradation (Siebel 7.7.2.12 to 8.1.1.3):
· Upgrade Siebel Sales Application in development, test, & production environments.

· Troubleshoot and resolve stability and performance issues with applications.

· Execution of full end to end upgrade process which include running the upgrade scripts

· Responsible for data cleanup and consistency in Siebel database.

· Installed BIP Server.
· Created BIP Reports 

Personal Details



DOB

  :   3rd August, 1983

Sex


  :   Male

Marital Status
  :   Single

Nationality

  :   Indian

Languages Known  :   English, Hindi

Passport number
  :   R1399157 (Expiry date: 08/06/2027)
Permanent Address :   Nirala Estate Tower 11\Flat 107 Greater Noida West U.P. 201306


I hereby declare that the above stated details are true as per my knowledge and according to constitution of India, I am legally free to work anywhere in India.

Place: Noida, India                                                                                                           
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