
Professional Summary:

· 7+ years of experience in the IT industry, 4 years of Experience in Salesforce.com CRM platform as a 
Developer / Administrator and senior developer.

· Extensive experience on Salesforce.com Configuration like Creating Objects, Profiles, Page Layouts, Relationships, Validation Rules, Workflow Rules.

· Proficient in all phases of SDLC like requirements gathering, analysis, design, development, testing and deployment.

· Experienced in REST APIs.

· Proficient with Salesforce.com customization using Force.com Apex Classes, Apex Triggers and Visual Force Pages.

· Having experience in implementing Lightning Components.
· Involved in deployment activities using Change sets, Eclipse, and ANT.
· Experienced in developing Bulk Triggers, Batch Apex and Scheduled jobs.

· Experienced in developing applications using Force.com IDE Environment.

· Experienced in Developing Managed Packages and Security review.

· Having Good hands on JavaScript.
· Having good exposure on OAuth 2.0 when implementing the REST Api calls.

·  Hands on experience with Salesforce authentications like named credentials and auth providers.

· Experienced with Agile Methodology.

· Experienced on understanding the Requirement, analysis and providing the Estimations.

· Experienced in both sales and service cloud.

· Having very good team management skills.

Professional Experience:

· Working as Senior Salesforce developer for TechnePlus Software India Private Limited from August 2021 to till Date

· Worked as a Senior Technology support specialist in Infosys BPM Ltd from Jan 2015 to July 2021.

· Worked as a Software Engineer at Mobifusion Technologies Form April 2012 to December 2014

Educational Qualification:

· Master of Computer Applications from JNTU with 8.4GPA
Technical Skills:

Salesforce Skill set

:
Apex, Visual force, Packages, REST API’s, SOQL, SOSL.

Programming Languages
:
C, C++, java
Web Technologies
:
HTML, CSS, JavaScript

Tools



:
Eclipse, REST Explorer, ANT.

Data Base                                  :             MS SQL Server 2005 and 2008.

Projects Summary:

1. Project

:  CRE Process

Client

:  DAMAC Properties
       Duration

:  Aug 2021-till date
       Environment
: Salesforce.com

Responsibilities:

· Responsible for designing and developing end to end solution which includes implementing core Salesforce functionalities.

· Used Drawloop to Generate Dynamic Documents

· Worked and custom settings, custom labels using custom settings for efficient results.

· Worked on process builders, workflows, flows and apex to cater various different requirements of business.

· Document and develop code (Apex, VisualForce, Batch Class, Rest Based Integrations) per specifications and standards.

· Development including working on apex classes, triggers, visualforce pages, configurations, security model, integrations.

· Worked on Wrapper classes, Test classes and Batch Apex and controllers(Standard,Custom, Extension) and UAT.

· Involved in discussions with analysts for enhancements and with testing teams for testing support.

2. Project

:  NISSAN

Client

:  NISSAN Motor India
       Duration

:  12 months (June 2020-July 2021)
       Environment
: Salesforce.com

Responsibilities:

· Sales process implementation

· Developed various LWC Components.
· Analyze and review business, functional, and technical requirements. Analysis and Solution of user stories, change requests and critical issues.

· Document and develop code (Apex, VisualForce, Batch Class, Rest Based Integrations) per specifications and standards.

· Development including working on apex classes, triggers, visualforce pages, configurations, security model, integrations.

· Prepared test data and conducted basic unit or module testing. Provided support for quality assurance testing and defect resolution.

· Technical discussions with testing team.

· Understanding and working closely with the onsite team

· Communicate issues and status information to the Program Management Office.

3. Project

:  Genesys

Client

:  Genesys Telecommunications

       Duration

:  16 months(Aug 2018- Nov 2019)
       Environment
: Salesforce.com, Service cloud

Responsibilities:

· Case management implementation

· Resolved the issues like unauthorized access to the system by limiting the user access depending on the user group.

· Provided on-call support and handle the off-shore resources.

· Experience in working on multi-tasking environments- concurrent work streams and tasks.

· Hands on experience with all objects like Opportunities, Activities, Tasks, Contacts and Case Object.

· Managed JIRA issues updated in advance of the daily scrum.

· Created auto assignment rules for cases and workflow rules for triggering emails.

· Created process builder for sending out notifications or triggering certain actions based on the flow.

· Improved the process for audits and security maintenances as per Salesforce audit rules.

4. Project

:  Intel – Sales management

Client

:  Intel Technology India Pvt Ltd
       Duration

:  12 months(August 2016- July 2017)
       Environment
: Salesforce.com

Responsibilities:

· Sales process Implementation

· Worked with various salesforce.com objects Standard objects like Accounts, Contacts, Leads, Case, Reports and Opportunities.

· Used the DebugLog and SystemLog Console to catch exceptions.

· Created batch classes, which can be invoked programmatically at runtime using APEX.

· Designed page layouts, search layouts to organize fields, related lists and other components on record pages.

· Designed and deployed Custom tabs, validation rules, and workflow rules to automate business logic.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects. 

· Developed Custom Report Types and Reports & Dashboards 

· Created workflow rules, Flows, Page Layouts, Validation Rules and Approval Process based on Business needs.

· data migration and integration using Data Loader.

· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer.

5. Project

: BNSF

Client

: BNSF railways

       Duration

: 18 months ( Feb 2015 – May 2016)
       Environment
: Core java, XML, HTML,JSP

Description: 

BNSF application uses for flow of bigdata. It is involved with the technologies of KAFKA, AMQ, ZOOKEEPER servers. It contains the information of train timings, user details, station details, starting timings and reach timings. Created Daily Reports for all the servers.

Responsibilities:

· Implemented java code for daily reports for AMQ and Kafka servers.

· Implemented AMQ command console for user interaction using core java and JSP.

· Worked on Unix Scripts to get the information from servers and scheduled scripts.

· Helping team members in understanding the business and resolving technical issues.

· Involved in Production deployment activities and worked closely with support team in transition of business.

 
                                                                               (Rajyalakshmi Jampani)
 Jampani Rajyalakshmi


Rajyalakshmi988699@gmail.com


+91 9966964026
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