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ANOOP SURESHKUMAR


Mobile: +918553029522
Email: asureshk@in.ibm.com
Profile

· 8+ Years of IT industry experience encompassing a wide range of skill set, roles and industry verticals including Salesforce.
· Experience in Salesforce Development and support.
· Experience in Docusign SpringCM CLM and Salesforce Integration.

· Certified Salesforce Admin and Sales Cloud.
· Certified Copado Administrator

· Familiar with all SFDC Configurations and customizations (User management, Role Hierarchy, Sharing Rules, Validations, Workflows, Custom Labels & Settings, Work flows)
· Extensive experience with analysis, design, development, customizations and implementation of software applications.

· Experience in Development and Production support projects
· Proficient in analyzing and translating business requirements to technical requirements and architecture.

· Strong database skills, Application Programming and development knowledge
· Experience in leading and managing teams.
· Working alone in a project helped to develop confidence, learn project management and gave opportunities to interact with the client
· Strong Analytical skills, excellent communication and organizational skills. Ability to work independently as well as in a team. 

· Awareness of the software processes involved in a CMM Level 5 company
· Good communication skills, interpersonal skills, self-motivated, quick learner, team player.
Skill Set
	Programming Languages
	APEX,Lightning Components

	Databases
	SQL,DB2/400

	Software Tools/Technologies
	SYNON 2E,SpringCM, Docusign

	Platform
	Salesforce, AS/400

	Operating System
	OS/400 , Windows 

	Vertical
	Healthcare,Petroleum,Chemicals, Telecommunication


Education:  


· Bachelor of Technology - 2011, College Of Engineering, Trivandrum, India- 695016
Professional Experience
July 2011 – Till date,
Advisory System Analyst/Senior Application Developer  IBM Ltd
Project Name: Shell Chemicals (Spring CM and SFDC Lightning)

Client

: Shell India Market Pvt Ltd
Duration
: April 2019 to Till Date
Environment:  Salesforce/SpringCM
Project Description  : 

This includes contract management along with templates/document generation using SFDC and SpringCM cloud applications. There are two types customers GSAP and Non GSAP with contracts generated and send to SAP using logic App as middleware tool. Contracts get created from salesforce and being sent to SpringCM to store the templates in the form of documents on SpringCM environment 

Responsibility
:
 

· Analyze, Estimate, Design and Develop multiple Sales and Purchase contracts based on user stories.

· Develop Doc launcher forms for User Interface and Workflows for validation and contract creation.

· Component Deployment to higher environment after development phase.

· Unit Testing/Integration testing of developed components.

· Provide technical solution to issues across multiple environment.

· Participate and provide relevant inputs every retrospective and other process improvement meeting.

· Data dictionary creation and automation.
· To fix the Production Defects
Project Name: John Wiley
Client

: John Wiley and Sons Inc.
Duration
: Jan 2016 to March 2019
Environment:  AS400, SYNON/2E & RPG/400

Team Size
: 30 to 40 Members
Responsibilities:

John Wiley and Sons is one of the nation's Publishing company, and the fastest-growing operator in this domain. As Advisory System Analyst/Senior application developer the following are my responsibilities.
· Requirement Gathering 

· Work Breakdown Estimation  
· Project planning and control

· Project scheduling and tracking

· Configuration management activities

· Technical Conferencing with Offshore lead for Technical Clarifications

· Design

· Providing Technical Solutions to the Team/Problem Solving

· Change Control

· Support During UAT (User Acceptance Testing) 
· Analyze production issues and fix production defects
Trainings:

· Part of Mobilization Program conducted in IBM.

· Completed Classroom Training for Salesforce Admin and PD1 Developer from Salesforce certified trainers.

· Cloud Based Application Development with Blue Mix

· GTS SARM - HIPAA Overview: Health Insurance Portability and Accountability Act

· GBS Cloud-Enabled Business Transformation  

· 2014 Business Conduct Guidelines

· Cybersecurity for Digital IBMers 2014

· IBM HIPAA Compliance Guide (Basic)

· Fundamentals of Lean Six Sigma+B64:B64

· GBS Big Data - Using Big Data to Transform an Enterprise course

· Healthcare 201

· SYNON

· Digital IBMer: Responsible, Secure Computing
Project Name: Rxclaim
Client

: Prime Theapeutics, USA
Duration
: Oct 2015 to Jan 2016
Environment:  AS400, SYNON/2E & RPG/400

Team Size
: 20 to 30 Members
Responsibilities:

Prime Therapeutics is one of the nation's largest chain of retail pharmacies, a leading PBM, and the fastest-growing operator of retail health clinics.  As Advisory System Analyst/Senior application developer the following are my responsibilities.
· Requirement Gathering 

· Work Breakdown Estimation  
· Project planning and control

· Project scheduling and tracking

· Configuration management activities

· Technical Conferencing with Onsite lead for Technical Clarifications

· Design

· Providing Technical Solutions to the Team/Problem Solving

· Change Control

· Support During UAT (User Acceptance Testing) 
· Analyze production issues and fix production defects
Project Name: Rxclaim
Client

: CVS HEALTH, USA
Duration
: July 2011 to Oct 2015
Environment:  AS400, SYNON/2E & RPG/400

Team Size
: 70 to 80 members

Responsibilities:

CVS-CAREMARK is the nation's largest chain of retail pharmacies, a leading PBM, and the fastest-growing operator of retail health clinics.  As Advisory System Analyst/Senior application Developer:

· Requirement Gathering 

· Work Breakdown Estimation  
· Project planning and control

· Project scheduling and tracking

· Configuration management activities

· Technical Conferencing with Onsite lead for Technical Clarifications

· Design

· Providing Technical Solutions to the Team/Problem Solving

· Change Control

· Support During UAT (User Acceptance Testing) 
· Analyze production issues and fix production defects
References: Available upon request
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