GAURAV ARORA
MuleSoft Developer

Email : garora20194@gmail.com
Contact no. : +91-925 557 0768

Location: Hyderabad
Career Objective
Hardworking MuleSoft Developer offering 5 years of experience and expertise necessary to take on dynamic and complex software systems. Strong background in MuleSoft and as well as Mule 4 certified Developer. Desire to bring abilities to a new role with room for advancement.
Skills 

· Languages: C#, VB, SQL, PL/SQL, DWL.

· Databases: SQL Server, Oracle SQL Developer.

· Operating Systems: Windows

· Cloud: AWS

· Application and Tools: Anypoint Studio 7.4.2, Postman, JDK 1.8.0, Maven 3.5.4, Visual Studio, VSTS, VB 

scripts, Power BI, cmd batch file, Remedy, MyPA, Notepad++, Automation Anywhere, Python Scripting, SNOW.
Work Summary
· 5 years of experience in the IT industry.
· 5 years of experience in developing and supporting web and windows based application using C#, Web Services, ASP, HTML.
· Mule 4 certified Developer with 2 years of experience in MuleSoft.

· 2 experience in driving Continuous Improvement/Automation for a location as a lead.

· Hands-on experience on Power BI.

· 1-year experience in AWS cloud Migration.

· 1-year experience in Python Scripting.

· Microsoft AZ-900 Azure Fundaments certified.
Work History

Organization - Wipro Technologies Ltd.

Designation - Senior Project Engineer

Timeline - Aug 10, 2015 – to date
Previous Work Experience
1. Client: National Grid ( March 2019 – to date)
Solution Environment: Mule 4, Postman, .Net Web API
Technologies: Anypoint Studio 7.4.2, Postman, JDK 1.8.0, Maven 3.5.4, Visual Studio 2016
Responsibilities: 
· Expertise in creating APIs, working with Database connectors and web services(SOAP, Rest).

· Excellent communication and presentation skills. Independently taking customer or client calls. 

· In each engagement, my responsibilities have included one or more of the following: 

· Software Implementation: Validation, development, and customization of software modules, unit testing, system testing, progress reporting, and issue management, user training, project documentation, data collection, and data analysis.
· QA: Software analysis, software testing, software deployment (Anypoint Cloudhub), unit testing, system testing, design of test cases, bug reporting, agile methodologies (SCRUM).
2. Client: BP (British Petroleum) – (January 2019 – March 2020)
Solution Environment: Mule 4, Postman
Project Title: Application Development (Turing)
Responsibilities:

· Expertise in creating APIs, working with Amazon SQS and Dynamodb.

· Excellent communication and presentation skills. I’m independent to take any onshore or onsite customer or client calls.
· In each engagement, my responsibilities have included one or more of the following: 

· Software Implementation: Validation, development, and customization of software modules, unit testing, system testing, progress reporting, and issue management, user training, project documentation, data collection, and data analysis.

· QA: Software analysis, software testing, software deployment (Anypoint Cloudhub), unit testing, system testing, design of test cases, bug reporting, agile methodologies (SCRUM).

· Project Details:  on Turing project where have created many APIs (System, Process, Experience API).

· Have major hands-on Amazon SQS queue connector, Dynamodb, etc.

· Have some knowledge of the CI-CD pipeline(Dev Ops) as well. have worked on automating deployment using GitHub and Jenkins a few months back.
· Work with Lead in requirements elicitation from the customer
· Build the Mule process for each interface.

· Creation of unit test cases followed by unit testing.

· Work with the Customer to check on the traceability of the requirements.

· Used different property files to move projects across QA & PROD.

· provide KT to the support team.
3. Client: BP (British Petroleum)- UK ( May 2018 – Jan 2019)
Solution Environment: AWS Windows Server
Project Title: Air BP MI Tool, Air BP eBilling
Technologies: AWS Cloud Migration, .Net Version Upgrade, Application Support and Maintenance(L3 support, .Net C#)
Responsibilities:

· Interaction with the client.
· Requirement analysis.
· Choosing the level of cloud integration.
· Creating a data migration plan.

· Prioritizing migration component.

· Migrating applications from on-premise to cloud.
· Communication with Database team for Database migration.

· Performing RCA (root cause analysis) in case of discrepancies.

· Preparing the Production Cutover plan.

· 2 weeks ELS Support
4. Client: BP (British Petroleum)- UK (February 2016 – May 2018)
Solution Environment: Visual Studio, SQL server 2008, SNOW, VSTS

Project Title: Automation Tool(Development)
Description: 

· As part of Continues Improvement, a tool was developed to automate all manual monitoring tasks which would result in the following benefits for BP as

· Decreasing the ticket count

· Manual efforts were reduced which were now involved in other activities.

· Effectiveness of Monitoring was Improved

· The application was developed in such a way that I can be made flexible to handle the below-mentioned activities for multiple areas with the same functionalities and displays the result on the screen along with if any issues are observed it triggers an email to the respective support mailbox (File Handling, Disk Space Check, Reconciliation of Invoices, Display Ticket Details, Informatica WorkFlow Monitoring, URL Monitoring, Database Health Check-Up, File Handling, Disk Space Check, Reconciliation of Invoices, Display Ticket Details, Informatica WorkFlow Monitoring, URL Monitoring, Database Health Check-Up)

· SNOW Integration with VSTS Dashboard.
· AirBP eBilling – Service Request Automation.
· Automated Python Scripts for Cardex Application
Responsibilities:

· Played the role of Business Analyst–To gather information, transforming the requirements into design and then development.

· Preparing a high-level and technical design document for respective objects
· Unit testing the developed code.

· Responsible for all CR (change requests) implementations in e-billing.
· Performing Impact analysis if there is a Change request received and implementing the same.

· Writing PL/SQL procedure wherever needed in the project for making database checks and activities reusable.

· Helping the Production Support team to resolve issues whenever required.
Educational Qualification
1. Master in Technology (Computer Science) – 2019
Bits Pilani, Pilani
Work Integrated Learning Program
2. Bachelor of Science (Hons.) Computer Science - 2015
MDU, Rohtak
Volunteer/activities 

· Organized Cultural fest for the internal project and around 500 of the member participated, activities like Dance, Fashion Show, Various Games (Cricket, Volley Ball, Throw Ball, Chess, Carom, Table Tennis), Singing were conducted.

· Conducted Sarovarthon, a run event for a society of 3000 members with around 1000 runner participation.

Achievement
· Customer Satisfaction Award from Application Manager (BP)
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