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	Profile Summary
	Over 13+ years of rich experience in Training, Software/Application Development, Support and Enhancement

· Having 8+ years of Salesforce Marketing Cloud (SFMC)  
     experience and 3.4 year as team leader and support.
· Having experience of direct Interaction with Global-
     based clients to present complete features and functionalities.
· Well-versed with IT tools and technologies such as MS Office, 
     Microsoft Windows. Good knowledge of C, C++, C#, Sql Server 
      2012, Asp.net and Amp Script.
· SFMC Email Specialist, Consultant, Admin and Developer Certified. 
     Datorama Champion Certified.


	EXPERIENCE

Stellantis
Oct 2021 - current




Capgemini
Jan 2018 – Oct 2021




















EPAM Systems
Sep 2017 – Dec 2017




Monnet digital India (P) Ltd
Jan 2014 – Aug 2017 










Dimension India Pvt Ltd
July 2012 – Nov 2013








HCL 
May 2009 – Jan 2010




IBM
Oct 2008 – April 2009





	

Designation: Salesforce Technical Architect
Project: Salesforce Marketing Cloud
Roles & Responsibilities: Same as below
Technical Environment: Same as below


Designation: Manager
Project/POC: Biggest Global Food Chain, Shop Cart, Product Review, SATS etc.
Roles & Responsibilities: Client Interaction, Scrum meeting, Requirement Gathering, Solution Architect, Documentation (SoW, RFP), Team handling, Account setup, Design & Implementation, Delivery.
Facilitation and Integration of the RFP/RFI responses, overall solution construct and pricing using agile methodology. 
Responsible to drive & work closely with the sales, solutions and delivery team to create winning proposals.
Analyze and document Risks, Assumptions, In-scope and Out of scope functionality of application and deliverable in response to RFP. 
Create overall solution architect of marketing cloud integration with Sales cloud and other CRM.
Technical Environment: Salesforce Marketing Cloud, Email Studio, Automation Studio, Journey Builder, Mobile Studio (sms and push), Advertisement Studio, Content Builder, Contact Builder, Cloud Connector / Cloud Integration, Salesforce CRM, AMP Script, API, Custom Reports using AMP Script, SAP, Audience Studio (Salesforce DMP).
Onsite Visited Sydney during Monopoly campaign in McDonalds.
Conduct L1 and L2 Interviews and provide training to new resources.


Designation: Senior Software Engineer
Project: Salesforce Marketing Cloud
Roles & Responsibilities: Same as Above
Technical Environment: Same as Above


Designation: Digital Marketing Consultant
Project: Salesforce Marketing Cloud
Roles & Responsibilities: Develop & maintain large volume of deadline driven Email/SMS campaign, Reviewed Email campaigns for brevity & accuracy of information, Monitoring Nagios alert & taking immediate action on programs failure, Client communication, Track & maintain new implementation, Stakeholder meetings, Interacting with On-Shore team for customization & Enhancement, Effectively communicate between technical, operational & strategic group, Worked on Case, Create document of solution & workflows, Training to internal teams. 
Technical Environment: Salesforce Marketing Cloud, SQL Server, AMP Script, SFMC Administration


Designation: Team Leader
Project: SoftCall
Roles & Responsibilities: Managing a team of 14 TSE’s in my role as a Team Lead. Involved in Selection, Training and on boarding of new hires.
Testing different vendors, deploying, creating connections, testing calls. Checking quality of calls, routes, and rates with vendors. Frequent Rates amendments in PortaOne after receiving rates sheet from vendors. Routing calls as per quality of service, rates, block/unblock vendors for specific region.
Technical Environment: PortaOne Switch

Designation: Customer Support Executive
Project: British Telecom
Roles & Responsibilities: KRA includes L1 support to UK customers for Landline phone and Broadband.
Technical Environment: NA

Designation: Technical Support Executive
Project: Virgin Media
Roles & Responsibilities: KRA includes L1 support to UK customers for broadband technical issues.
Technical Environment: NA


	Certifications






Education



About Me
	Salesforce Marketing Cloud Email Specialist
Salesforce Marketing Cloud Consultant
Salesforce Marketing Cloud Developer
Salesforce Marketing Cloud Administrator
Datorama Certified Champion

 
Master of Computers Application (MCA)
Bachelor of Computer Application (BCA)


Date of Birth: Jan 02, 1985
Gender: Male
Language: English, Hindi
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