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Salesforce Certified Developer/Administrator

PROFESSIONAL SUMMARY:
· 4+ years of professional IT Experience including 3+ years of experience in Salesforce as a Developer and Administrator in implementing & supporting CRM applications
· Expertise in standard Salesforce Configuration & Customization that include workflow rules, process builder, page layouts, record types, approval processes, assignment rules, validation rules and email generation according to application requirements
· Administered and configured Salesforce Users, Roles, and Permission sets, Profiles, Public Groups, Queues and Data Management, Reports, Dashboards, Actions, Tasks and Events
Worked on Administering Tools like Data Exports and Data Import Wizard
· Thorough knowledge in the security and sharing model which is used to finely control the users
· Experience in Backend programming using Apex, Triggers, Scheduler, Web services, Batch Apex
· Experience in creating Salesforce Lightning Components, Controllers and Events
· Experience in Agile methodology, Agile sprint implementation and SDLC management using TFS and Azure
· Proficient in dealing with the functionalities related to the Marketing, Sales and Service clouds

· Good understanding of Salesforce.com Governor Limits with an ability to optimize code to respect those limits
· Created and provided technical documentation to operations team for resolution towards alerts/failures
· Created lighting component by using aura
· An efficient thinker & an effective team player with strong verbal, written communication skills
TECHNICAL SKILLS:
	Salesforce API

tools
	Eclipse, Apex Explorer, Offline Edition, App Exchange Data Loader,custom meta data loader

	SFDC
	Apex Classes, Apex Triggers, Test Classes, Apex Custom Controllers and Extension,

Visual force (Pages, Components & Controllers), Validation Rules, Workflows,

Dashboards, Reports, Custom Objects, Force.com Eclipse IDE Plug-in,

Apex Web Services, Apex Explorer, Sandbox development and testing,

Apex Data Loader, Connect Offline, S-controls, Git,

SOQL, SOSL, Salesforce Identity Management, Ajax Toolkit.

	Salesforce

Integration Tools
	Data Loader, Wave Analytics

	Languages
	Apex, C, C++, C#, ASP.net

	Database
	MYSQL, SQL Server 2008/2012

	Web
	HTML, XML, CSS, JavaScript, SOAP Web Services, WSDL, Adobe Photoshop

	Platforms
	Windows server 2003/2008/2012 R2, Red Hat Linux


Education: 
Bachelor’s in Computer Science and Software Engineering | 2015 | Dhaka, Bangladesh
Master of Computer Science |2018 | Texas a&M-Commerce |Texas, USA 
work experience:

Globe Life Insurance, McKinney 




Duration: July 2019 to Present 
Role: Salesforce Developer
Responsibilities:

· Involve in user story grooming sessions

· Provide design plans and estimated story points

· Customize Salesforce org to support business processes

· Admin activities - Create sandboxes, users, profiles, permission sets

· Create custom objects, fields, page layouts, record types, picklist values

· Customize standard Salesforce objects

· Create validation rules, sharing rules, workflow rules, assignment rules, approval rules

· Integrate Salesforce with various third-party systems using SOAP and REST APIs

· Develop Apex programs - triggers, classes, batch classes, schedulable classes

· Create Visualforce pages, custom/extension controllers

· Develop various lightning components by using aura 
· Create test classes to provide maximum coverage for Apex programs

· Maintain Salesforce standards by following the governor limits

· Deploy Salesforce components to various sandboxes using changeset

· Support production issues on daily basis

· Train end users on the newly developed applications
· Salesforce Critical Updates - review the critical updates to see how they affect the customizations.
· Implement Transaction Security Policies on various objects
Environment: Salesforce.com, Force.com Sandbox, Lightning Components, Import Wizard, Apex, JavaScript, CSS, Sharing Rules, Visual force Pages, Triggers, Workflows, Email alerts, APEX Data Loader, Web Services API.
Bengal Solution |Dhaka, Bangladesh




Duration: Mar 2014 to Jan 2016
Role: Salesforce Developer
Responsibilities:

· Worked on various Salesforce.com Standard objects like Accounts, Opportunities, Leads, Campaign, Events, Tasks, Contacts, Cases, Reports and Dashboards

· Worked on Custom objects, Static resources, Page layouts, Workflows, Validation rules, Custom settings, Custom labels etc
· Designed complex logic involving Apex Controllers (Standard and Custom Controllers) and Triggers to Support the application confined to Governor Limits

· Worked on Approval Process, Workflows, Process Builder

· Designed Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects

· Customized Dashboards (Visual force pages/ components) and Reports as per the business needs
· Created and maintained the documentation for Design, Migration and Integration
· Work on cases to give viable hierarchy base
· Designed Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Page layouts, Components, Visual Force Pages and Approval Process, on reports and dashboards to suit to the needs of the application

· Developed Apex classes, Controller classes and Apex triggers and Apex Batch classes to handle bulk logic and invoked the batch Class from Trigger Context asynchronously using Salesforce.com best practices
· Worked on optimization of test classes and increased code coverage for complex classes
Environment: Salesforce.com, Force.com Sandbox, Lightning Components, Import Wizard, Apex, JavaScript, CSS, Sharing Rules, Visual force Pages, Triggers, Workflows, Email alerts, APEX Data Loader
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