Bhawna Mendiratta

Salesforce Developer
(+91) 8764295522

Email: bhawna9mendiratta@gmail.com
Linked: https://www.linkedin.com/in/bhawna-mendiratta-71b055a7/

EXPERIENCE

Tata Consultancy Services, Assistant System Engineer

July 2019 - PRESENT

Salesforce Developer

Client: Bayer Pharmaceuticals Germany

Project:

CT Pharma and CT Mobile for Sales Rep

Working in close coordination with CostomerTimes for its Pharma Solution
for Bayer. To solve issues and bugs that occur for sales Rep present in
France,Russia and Iberia.

Providing full analysis of the issue by understanding the application and
providing solutions to solve the issue.

Salesforce Features & Tools Used:
Validation Rules, Process Builder, Triggers, Batch Classes, Approval
Processes,JIRA, Service Now.

INTERNSHIP

Summer Intern at Dotsquares Technologies Pvt. Ltd.

May 2018~ June 2018

Project Title: Sales Application

e The aim of this application is to make it easy for the organizations to
manage their data on cloud so that it can be accessed by the people of
the organizations at any time.

e This Application can be used by organizations to store their
customers, products, leads, employees, contacts data.

e Each member of the organization has different rights to access the
data.

e Technologies used JSP, Servlets, Java, Database

SALESFORCE SALESFORCE
CERTIFIED CERTIFIED

Platform Developer I Administrator

Wwwi:trailblazer.me/id/bmendiratta

SKILLS

Salesforce Development
Salesforce Administration
Salesforce Service Cloud
Lightning Web Components
Aura Components

Core Java

J2EE

CERTIFICATION
e Salesforce Certified Platform

Developer 1(DEV401)
e Salesforce Certified

Administrator(ADM201)

e TFlosum Certified Professional


mailto:bhawna9mendiratta@gmail.com
http://trailblazer.me/id/bmendiratta

EDUCATION

Swami Keshvanand Institute of Technology, Management
and Gramothan, Jaipur, Rajasthan— B.Tech

August 2015 - May 2019
e Bachelor of Technology in Computer Science and Technology with
72.6%

St. Angela Sophia Sr. Sec. School, Jaipur— High School
MONTH 2015
e C(Class XII(2015) with 82.6%



