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Highlights:  
 	 
· Around 10 years of experience in IT industry working on Salesforce.com, Java/J2EE, ATG eCommerce.  
· Around 6 years of experience in Salesforce Application Design and Development.
· Around 3 years of hands-on experience in Lightning Aura Component.  
· Enthusiastic about learning new concepts in emerging technologies.  
· Direct and participate with team members in the complete project development including customization, configuration with proper documentation and testing.
· Consult with clients and team members to develop technical solutions to complex business/information problems. 
· Perform resource planning, deployment, tracking and reporting for all assigned team members.
· Helping the team to learn the technologies by giving regular sessions and trainings.  
· B.Tech in Information Technology from West Bengal University of Technology in 2011.  
 
  
Technical Skill Set:  
 
	Core Skills 
	Salesforce.com, Lightning, Apex, Visualforce, Lightning Design System, Java, J2EE

	Frameworks 
	Aura Framework, Lightning Web Component, ATG eCommerce, OSGI 

	Salesforce Tools 
	Developer Console, Eclipse, Workbench, Dataloader.io

	Other Tools 
	VS Code Editor, HP-QC, Jira, Rally, Tealeaf, Splunk, Code Collaborator, CodeScan, Copado, Flosum

	Servers 
	Oracle 12c, Karaf, Apache Tomcat 

	Scripting Languages 
	JavaScript, jQuery, Ajax, HTML, CSS


 
 
Employment Details: 
 
· Capgemini Technology Services India Ltd	-	Oct,2019 – Till Now
· Xavient Digitals					-	Apr,2018 – Oct, 2019
· HCL Technologies				-	Jan,2015 – Apr,2018
· Tata Consultancy Services			-	July, 2014 –Jan,2015
· Cognizant Technology Solutions	 	-      	October 2011 – July, 2014
 
  
Project Experience: 
 
1. Current Project - Customer Connect 
Michael Page is a Recruitment Consultancy that contract permanent, temporary, interim and short term staff. They operate globally from 37 different countries. The Customer Connect(CC) programme delivers Recruitment Consultants a global solution to create job prospects through to filling roles and the contractual side. The CC platform is built utilizing Salesforce.com with Bullhorn embedded within it, Marketing Cloud, Pardot utilizing Boomi Integration.

 
	Role 	 
	:   Senior Consultant

	Client Name 
	:   Michael Page

	Tools

 
	: Salesforce, Lightning, LWC, Apex, Trigger,      Workbench, Data Loader, Copado, JIRA, CodeScan


  
Responsibilities: 
· Collaborating with the Client during requirement gathering
· Optimization of Automation Processes in Salesforce 
· Worked on the Lightning Design System 
· Developed Lightning Pages and Applications 
· Led the team  

2. Project Name - SATS 
 
	Role 	 
	:  Senior Consultant

	Client Name 
	:  SATS Group

	Tools

 
	:  Salesforce, Lightning, Apex, Trigger, Workbench, Data Loader, Change-set, Flosum


  
Responsibilities: 
· Responsible for creating Rest-services 
· Customizing the existing Aura components 
· Involved in creating multiple Batch classes, Dashboards, Reports  
· Leverage the advanced administration capabilities of Salesforce 
· Handling a small group of resources

3. Project Name - Gate Group Salesforce Support  
	Role 	 
	:  Module Lead

	Client Name 
	:  Gate Group

	Tools

 
	:  Salesforce, Visual Force, Lightning, Apex, Trigger, Workbench, Data Loader, Change-set 


  
Responsibilities: 
· Worked with Client, multiple stakeholder for the requirement gathering.  
· Involved in developing Visual Force Pages, Controllers, Triggers, Custom Objects
· Deployment using ChangeSets & ANT
· Generate report and dashboard 
· Writing Test Class 
· Provide application support in SIT, UAT and Live org

4. Project Name -  Salesforce Integration Project 
 
	Role 	 
	:  Senior Salesforce Developer

	Client Name 
	:  Telus

	Team Size 
	:  03 

	Tools
 
 
	:  Salesforce, Seibel, Apex, Lightning, Workbench, Data Loader



Responsibilities: 
· Integrated Salesforce to Seibel
· Created Rest APIs to sync data with Seibel
· Custom JSON Parsing 

5. Project Name -  Account Clean-up 
 
	Role 	 
	:  Senior Salesforce Developer

	Team Size 
	:  03 

	Tools 
	 
	:  Salesforce, Workbench, Data Loader



Responsibilities: 
· Requirement Analysis 
· Development of Bach apex 
· Creating report of unused accounts
· Worked on cleaning unused Accounts

6. Project Name -  Salesforce Project 
 
	Role 	 
	:  Salesforce Developer

	Team Size 
	:  05 

	Tools 	 
	:  Salesforce, Workbench, Data Loader



  
 Responsibilities: 
· Created Apex codes and Visualforce pages 
· Setup of roles and profiles 
· Configured Process Builder and Approval Process 

 
7. Project Name -  Buyflow Incubator 
 
	Role 	 
	:  Back-end Developer 

	Client Name 
	:  AT&T 

	Team Size 
	:  05 

	Environment 
	:  J2EE 

	Tools 	 
	:  Eclipse, Rally, JIRA, HP QC, TDP

	Framework 
	:  ATG 10.2 

	Website  
	:  https://www.att.com/ 


 
Responsibilities: 
· Analysis, Design, Code Development and Testing.
· Fixing the bugs and issues for application
· Coding the web application in J2EE technologies.
· Preparing Documentation for the deliverables.
· Analysis of the requirement document.
· Defect Analysis and fixing.
 
 
8. Project Name -  MSVRG for SDG 
 
	Role 	 
	:  Back-end Developer 

	Client Name 
	:  AT&T 

	Team Size 
	:  05 

	Environment 
	:  J2EE 

	Tools 	 
	:  Eclipse, Rally, JIRA, HP QC 

	Framework 
	:  ATG 10.2 


 
Responsibilities: 	 
· Analysis, Design, Code Development and Testing. 
· Fixing the bugs and issues for application 
· Coding the web application in J2EE technologies. 
· Preparing Documentation for the deliverables. 
· Analysis of the requirement document. 
· Defect analysis and fixing 
 
 
9. Project Name -  Right Time Credit Check 
 
	Role 	 
	:  Back-end Developer 

	Client Name 
	:  Vodafone Hutchison Australia 

	Team Size 
	:  07 

	Environment 
	:  J2EE 

	Tools 	 
	:  Eclipse, JIRA, Putty 

	Framework 
	:  ATG 10.2 


 
Responsibilities: 	 
· Analysis, Design, Code Development and Testing.
· Fixing the bugs and issues for application.
· Coding the web application in J2EE technologies. 
· Preparing Documentation for the deliverables. 
· Analysis of the requirement document.
· Writing test cases for functional specifications 
· Defect analysis and fixing 
 
 
10. Project Name -  Walgreens eCommerce  
 
	Role 	 
	:  Back-end Developer 

	Client Name 
	:  Walgreens 

	Team Size 
	:  12 

	Environment 
	:  J2EE 

	Tools 	 
	:  Eclipse, JIRA, Putty, SOAP UI,  

	Framework 
	:  ATG 9.4 


 
 Responsibilities: 	 
· Fixing the reported bugs and issues for existing application
· Coding the web application in Java & J2EE technologies.
· Created Unit Test Cases for the business requirements.
· Preparing Documentation for all the deliverables.
· Analysis of the requirement document and identifying the test cases.
· Writing test cases for functional specifications.
· Execution flow for the test cases.
· Review code using Sonar (PMD & Checkstyle). 
 
	Certifications:  
	



· Salesforce Certified Administrator 
· Salesforce Certified Platform Developer I
· Salesforce Certified Einstein Analytics and Discovery Consultant
· Flosum Certified Professional 

	Personal Details:  
	

	 
Date of Birth  	 
	: 05-May-1988  

	Marital Status   
	: Married  

	Nationality  	 
	: Indian  

	Languages  	 
	: English, Hindi  



Declaration:  
 
I hereby declare that the information furnished above is true to the best of my knowledge. 
 
  
Place:  New Delhi 		                                                                (Shashi Anand) 



