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SUMMARY
· Over 6+ years of experience in IT industry includes Salesforce.com CRM Platform. Involved in various stages including requirement analysis, architectural design, development, enhancements, testing, deployment and maintenance.

· Worked as Salesforce Developer / Administrator / Support Analyst and a Salesforce Release Coordinator.
· Strong knowledge and working in teams implementing AGILE Methodology and SDLC.

· Part of Full Life Cycle Implementations and configuration for different Salesforce implementations.
· Experienced with Marketing Cloud, Sales Cloud and Service Cloud.
· Experienced in Discovery Phase, Scoping Phase, Analysis Phase and Implementation Phase.
· Hands on experience on Salesforce Lightening and Communities.

· Experienced in writing SOQL and SOSL queries.

· Working knowledge of salesforce application and CPQ process.

· Experienced in developing Visual Force Pages and Visual force Components.
 
· Experienced with Apex development in creating Objects, Triggers, standard Controllers, Custom Controllers and Controller Extensions. 
· Experienced with Apex Test Class for SFDC testing. 
· Worked on Case Management, Lead Management and Solutions.
· Experienced in consuming AppExchange applications into Salesforce.com.
· Strong Knowledge in Salesforce Customization maintain User Roles, Security, Profiles, Workflow rules, Validation Rules, Security Access, Approval process, Process Builder, Data Validation, Data Utilities, Analytics, Sales, Marketing, and Support Administration.
· Experience in building and deploying Salesforce packages from one environment to other using Eclipse Force.com IDE

· Maintaining versions of deployed components using Eclipse SVN.
· Experienced in Sales and Service Cloud implementation, capabilities and constraints.

· Managing the data, Forecasting, Campaign Management, Contacts, Leads, Opportunities, Quotes and Dashboards.
· Experience in designing UML Diagrams like Use Case Diagrams and Sequence Diagrams.
· Interacted with Subject Matter Experts (SMEs), Business Process Owners (BPOs), Business Champions, Project Management Office (PMO), Change Management and Compliance to design Business Blueprints, As-Is and To-Be documents.
· Extensive experience in all phases of testing from integration, Unit, User acceptance and Regression Testing.

· Excellent interpersonal communication skills and technical documentation skills.
Certifications
· Salesforce Certified Administrator ADM201
· Salesforce Certified Platform App Builder ADM401
· Salesforce Certified Platform Developer I (SP20)
SKILLS
	Salesforce.com Technologies
	SaleForce CRM, Sales Force Administration, Apex Language, Apex  Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Apex Web Services,, Workflow & Approvals, Dashboards, Case Management Automation, Custom Objects, Apex Data Loader, 

	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform, JIRA 

	Languages
	SQL, XML, HTML, APEX

	IDE
	Eclipse, My Eclipse and Force.com Eclipse IDE plug-in.

	Operating Systems
	Windows NT/2000/ XP/7`

	Methodologies
	AGILE.


	Other Tools
	Sales force CRM, Demand Tools, Data Loader, Eclipse IDE, SOQL Explorer, MS Office Suite (Word, Outlook, PowerPoint, Visio, Excel, Access, MS Project).


EXPERIENCE 
Salesforce platform consultant     




        July 2018 –  Till Date                           

Client/ Employer : Bank of America , Alpharetta -GA
Project Description: Bank of America Corporation is an American multinational investment bank and financial services.

Responsibilities:
· Design and develop Salesforce applications for Service Cloud and Sales Cloud.
· Create Roles, Profiles, and Queues for users and also work on creating Workflow Rules, Permission Sets, Validations, creation and modification of fields and page layouts.
· Handling DocuSign widgets and uploading documents to get signed and responsible for creating and maintaining new users and groups.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports, and Opportunities. 
· Created various profiles and configured the permissions based on the organizational hierarchy requirements. 
· Design and modify Approval processes and Process Builder and created steps which used email alerts and field updates
· Create custom pick lists, dependent pick lists, lookups, junction objects, master details relationships, validations and formula fields to the custom objects.
· Closing high priority Incident Management tickets on a daily basis.

· Reviewing the test cases provided by the QA team, and providing feedback.

· Extensively used Data Loader, Data Import and Export services for data migration
· Utilize various renewal pricing methods and replacement products. 
· Participated in the discussions to define functional and user interface interaction in scrum meetings. 
· Install and Configure CPQ package in salesforce 

· Maintain and create workflow rules, validation rules, formula fields, escalation rules, auto-assignment rules, with regards to CPQ and pricing rules.
· Documented functional specifications and executed test classes. Responsible for addressing, diagnosing and resolving issues that arise on a day to day basis for the team.
Environments: Salesforce.com, Data Loader, Developer Salesforce Workbench, DocuSign.
Salesforce Developer   






        May 2018 – July 2018 Client/ Employer : Green IT Energy Applications  Philadelphia, Pennsylvania 

Project Description: Green IT Energy Applications™ provides software solutions and comprehensive SCADA IT services to the renewable energy industries. Green IT has pioneered technology-driven strategies that optimize all stages of the asset lifecycle, from origination through planning, execution, operations, and asset management. Green IT’s Smart Software catalog and our team’s industry-specific expertise equip us to add value to assets of any size or class.

Responsibilities:

· Developed Visual Force Pages and standard and Custom Controllers. 

· Developed Apex Triggers for updating Cash Ledgers. 

· Designed Pages for Business using Visual Force Components and Static Resources.
· Changed the design and development with change in requirements. 

· Written the successful test methods by overcoming system exceptions. 

· Prepared the Project plan and Technical Design document for the client. 

· Created Profiles, Permission sets, Role Hierarchy, Sharing Rules and Permission Controls.

· Designing the business solutions, making POC for the Business leaders and documenting them.

· Mass update of the data using Data Loader and Excel Plug in. 

· Made Cash Ledgers available for users. 

· Responsible for maintaining and Refreshing Sandboxes. 

· Communicate with Salesforce support on Complex issues and increase limits.

· Implemented Billing and Invoice generation for different Projects of the company.

· Created Approval Process for the Approvals of Time sheets.

· Created Reports and Dashboards for Finance and Recruiting Managers and scheduled them.

· Automated Induction part of Hiring using Workflows and Email Templates.

· Migration of Data through Eclipse Plug in. 

· Created Visual force Pages with extensions to display the documents in Salesforce. 

· Prepared the End User Training document.

· Supported the client in UAT for solving minor bugs and Change Requests.

Environment: Salesforce.com, Eclipse IDE, Data Loader, Apex Explorer, Apex, Visual Force, SOQL, Visual Studio, SFDC.

CRM Administrator   

                                                         
Oct  2017 – Feb 2018    
Client: Rent path, Atlanta GA

Employer: Modis, Inc.

Project Description: Rent Path is a leading digital marketing solutions company, that empowers millions nationwide to find apartments and houses for rent.
Responsibilities:
· Create Users, Profiles, Roles, Public groups to provide access and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users. 
· Developed Workflow and Approval Rules, Validation Rules and custom formulas. 

· Work on APEX programming and Visual Force Programming.
· Used Aggregate SOQL queries in visualforce pages.
· Work on standard Case object and configured the Case Management Process.
· Hands on experience on Lightening and Communities.

· Worked on documenting various salesforce.com CPQ standard objects like Accounts, Contacts, Cases, Opportunities, Products, Fulfillment Line Items, Leads, Contracts, Reports and Dashboards.
· Design and modify Approval processes and Process Builder and created steps which used email alerts and field updates
· Create Accounts, Contacts, Opportunities, Cases, master details relationships, validations and formula fields, Roll-up Summary fields to the custom objects.

· Create Queues for users and also work on creating Workflow Rules, Permission Sets and modification of fields and page layouts.
· Handling DocuSign widgets and uploading documents to get signed and responsible for creating and maintaining new users and groups.
· Responsible scheduled backup using Data Export service. 
· Worked on Data Loader and Data Import wizard.
· Extensive use of Reports and Dashboards customization. 
· Work on Force.com Eclipse IDE to build, deploy and manage Salesforce packages.

· Responsible as a Release Coordinator to deploy Salesforce components to Production using Eclipse Force.com IDE.
· Responsible for design in Salesforce modules internally and also with out of box functionality.
· Followed the Agile agenda to complete project by maintaining the task schedule. 
· Solving salesforce HPSM (HP Service Manager) tickets like Change Management, Incident Management and Problem Management created and assigned through HP Service Manager Ver7.11.
Environments: Salesforce.com, Eclipse IDE, Data Loader, Apex, Visual Force, HP Service Manager Ver7.11, Developer Salesforce Workbench, Adobe Sign, Salesforce CPQ

Salesforce Analyst 

                                         
          March 2017 – Sep 2017
Employer: GA Infosoft .                   


                  
     Atlanta , GA 
Project Description: GA Infosoft Consulting Services company that help client to provide resources for the IT Development  and support .
Responsibilities:
· Create Users, Profiles, Roles, Public groups to provide access and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users. 
· Developed Workflow and Approval Rules, Validation Rules and custom formulas. 

· Work on APEX programming and Visual Force Programming.
· Used Aggregate SOQL queries in visual force pages.
· Work on standard Case object and configured the Case Management Process.
· Hands on experience on Lightening and Communities.

· Create Queues for users and also work on creating Workflow Rules, Permission Sets and modification of fields and page layouts.
· Responsible scheduled backup using Data Export service. 
· Worked on Data Loader and Data Import wizard.
· Extensive use of Reports and Dashboards customization. 
· Work on Force.com Eclipse IDE to build, deploy and manage Salesforce packages.

· Responsible as a Release Coordinator to deploy Salesforce components to Production using Eclipse Force.com IDE.
· Responsible for design in Salesforce modules internally and also with out of box functionality.

· Followed the Agile agenda to complete project by maintaining the task schedule. 
Environments: Salesforce.com, Eclipse IDE, Data Loader, Apex, Visual Force, 
July 2012 - Oct 2014 
 Software/Salesforce Developer --Enspire Technologies Hyderabad, India

Project Description: Enspire Technologies is a software product development and IT Consulting Services company that help produce great software products and recruit resources for the IT Businesses and thereby delivering the right service to the right people.
Responsibilities:
· Developed Visual Force Pages and standard and Custom Controllers. 

· Developed Apex Triggers for updating Cash Ledgers. 
· Developed Workflow and Approval Rules, Validation Rules and custom formulas. 

· Work on APEX programming and Visual Force Programming.
· Used Aggregate SOQL queries in visual force pages.
· Designed Pages for Business using Visual Force Components and Static Resources.
· Developed Patient Administration system in CCH system.

· Developed web components using Servlets, JSPs, Tag libraries, XML, XSL.

· Used Eclipse as an IDE and Apache Tomcat as an Application Server.

· Created SQL queries and Stored Procedures for CRUD (Create, Read, Update and Delete) operations on database.

· Testing and debugging the project for proper functionality and documenting modules.
· Developed client request validations and processing using JavaScript.
· Developed application code using Core Java and J2EE (Servlets, XML) in Eclipse tool.

· Used SVN for version control management.

· Used Application Assembly Tool for generating War and Ear files and for deployment to the Application servers.

Environment: Salesfroce, Visual Force, Java 1.4 SDK, java Script, JSP 2.0, AJAX, XML, JSTL, JNDI, EJB 2.0, UML, Web sphere, Struts, CSS, Eclipse.
ACADEMIC DETAILS

Bachelors of Technology–    JNTU Kakinada – India  

Master of Technology–        JNTU Kakinada – India  
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