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LINUX  & ASTERISK ADMINISTRATION 
Contact: 
(M) +919550159195
Email: sriprasadsg@gmail.com
CORE COMPETENCIES
Linux Administration 
Project Management 
Design & Deployment 
Installation & Configuration
Implementation&Maintenance
Business Solutions
Strategic Planning 
Technology Leadership
Good Troubleshooting Ability
Technical Support 
Quality Assurance
Client Interaction
Team Management
Training & Development
EDUCATION
Graduated from Dr. B.R.A.O.U, Hyderabad.

Microsoft Certification ID: 989727484
PERSONAL SPECIFICS
Date of Birth:
15th Feb, 1985
Languages Known:
English, Telugu,Hindi,Kannada & Tamil
Preferred Location:
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CERTIFIED

AZURE

ADMINISTRATOR




Hyderabad/Bangalore 

SRIHARI PRASAD GANGAPURAM
[image: image3.jpg]



10+ years of experience in the field of managing LINUX Architecture , Open Source Voice solutions, Different flavors off DB administration and operations Management.  

PROFILE SUMMARY
In the current role, Managing Linux environment (300+ Nodes), Voice and DB tracks for CallHealth technical Infrastructure.
Managing and designing RHEL, Centos environments in AWS and MS Azure.
Expertise in project Management activities to ensure complete Life cycle within the time & budget.
Coordinate installations and upgrades of Infra 
Expert in managing all flavors of Linux 
Vendor Leadership, Finance Management & People Management
ITIL Process Governance
Voice , DB & Infra architect
Backup , BCP, DR design expertise
O365 & Zimbra mail administration – L3
Monitoring and reporting
TECHNICAL EXPERTISE
LAMP Stack, MySQL Cluster, HA Proxy, Reverse Proxy, Goautodial 
DB Administration –MySql, Mongodb
Strong expertise with open source Voice solutions
Monitoring Tools :  Zabbix and Nagios 
Operating System: Linux (AWS, CentOS, RHEL, Ubuntu), Microsoft Window.

Cloud Computing Technology: Amazon Web Services (AWS), Azure etc.

Container Technology & Management: Kubernetes, Docker

 Automation Server: Jenkins.

Web Technologies: Web services, HTML, XML, Apache tomcat, Nginx.

Version Control: github

IONS

PROFESSIONAL EXPERIENCE
Senior Linux/Asterisk/ Cloud Admin, Call Health Services Pvt Ltd, Hyderabad

( Since Feb’16)
Expertise in Containerization tool Docker

By using Docker Creating and managing dev and test environment.

Experience in working on Azure/AWS and its services like AWS IAM, VPC, EC2, ECS, EBS, RDS, S3, ELB, Auto Scaling.
Experienced in Cloud automation using Azure/AWS Cloud Formation templates to create custom sized VPC, subnets, NAT, EC2 instances, ELB and Security groups

Experienced in creating complex IAM policies, Roles and user management for delegated access within AWS

Understanding of EC2 storage and S3 storage, EC2 networking and deploying an EC2 linux instance.

Adding an Elastic IP to linux instance, Allowing Network Access, connecting to linux instance using ssh

Created a key pair, adding a new disk, adding a swap and moving file to EC2 instance.

Created folders in buckets and adding objects to buckets and folders and adding permission to S3 storage.

Configured an S3 bucket for hosting website.

Setting up AWS cloud environment manually.

Deployed and configured the DNS (Domain Name Server) manifest using CoreDNS

Installation and setting up kubernetes cluster on Azure/AWS manually from scratch.

Installation and Setting up of etcd cluster (key-value) datastore

Provisioned the CA and Generating TLS Certificates for k8s cluster and etcd server using CFSSL.

Installed docker and configured cri docker system services and other configuration files.

Configuring and CNI plugins like cilium, calico, flannel etc. to wire docker containers for networking and connected CNI plugins using external etcd datastore, etcd-operator and CRD for Network policies.

Created IAM roles for the kubernetes cloud setup.

Design and implement configuration of LAMP stack for New projects environments for new clients according to business.
Implementing micro services & monitoring those services
 Implementing docker services with kubernities cluster
Design and implement configuration of Call Center solution using Goauto Dial & Asterisk
End to end configuration of  Voice solution – Planning, Configuring, Deploying and on going maintenance
Communicate with vendors for P2P and PRI Line issue

Analyze logs from Linux  and Asterisk servers
Coordinate with vendors to create new voice solutions according to TRAI rules (Telecom Regulatory Authority of India)
Conducted Training session for fellow team members

Coordinate with Application Teams for CRM configuration setup & issues
Handling and trouble shooting SIP trunks between Asterisk servers 
Conduct  Servers & Network Monitoring Using Zabbix and Nagios

Linux & Asterisk  Consultant for Call Health Services Pvt Ltd, from Deepija Telicom Pvt. Ltd.  Hyderabad












(Mar’15 – Jan’16)
Conduct Servers & Network Monitoring Using Zabbix and Nagios
Involved in vulnerability assessment Using Different tools on  Production Server
Analyze logs from Linux & Asterisk servers 
Coordinate with vendors to create new voice solutions according to TRAI rules (Telecom Regulatory Authority of India)
Design and implement configuration regarding Security measures

Installing, configuring and Managing Asterisk Servers, SIP accounts and Dial plans.

Installing, configuring & compiling Zaptel, Dahdi Devices (Digium, OpenVox and Sangoma cards) and driver.

Installing and configuring FXO/FXS Media Gateway.

Installing and configuring IP Phones and Soft phones.

Troubleshooting PRI, GSM gateways and VOIP adapters with FXS, FXO, GSM and SIP accounts.

Installing & Configuration of various packages/Services.

Outbound /Inbound Dialer (Preview/Progressive/Predictive dialing).

Providing Remote /Telephonic Support to clients.

IT HEAD for TV24Shopee (I) PVT. LTD.  Hyderabad


    
         (Nov’10 – Nov’13)
  Responsibilities:

  Providing in-house Support to organizations that includes Network and OS maintenance.

  Linux Server Maintenance:-

Installing Database server with MYSQL , configure mysql server to communicate with PHP.

Maintain simultaneous backups using php technology.

Installing YUM Server & Client

Trouble shooting OS, hardware and network related problems.

Adding and configuring disks and creating new file systems.

Installing software applications and Packages.

Installing and configuring DNS, Apache Web Server and DHCP server.

Installation, configuration and maintenance of NIS and NFS servers and Clients.

Installing and configuring of Samba and Configuring squid, FTP Server, SMTP Server, RAID and LVM.

Administration and maintenance of Send mail Server, MRTG monitoring Service.

Installation of cron scheduling jobs. Configuration and maintenance of local and Network based Printers. (CUPS).

Taking backups using tar, Bzip2, gzip, zip.

Involved in server builds and installing the database instances with the fixed allocation of space for file System volumes.

Involved in configuring and installing and Configuring SAMBA, DNS, NIS and NIS+ environments, SQUID and Send Mail Server configuration also troubleshooting the problems. Creation/configuration of Additional swap/tmp dynamically as and when required. 

NFS Management - Take care of user accounts/groups, setting up of NFS Environment. And solving the problems as & when created when NFS data being accessed. Configured auto mounts/maps for the user accounts

Managing DB security issues on Linux/Unix and providing relevant access to the users. Granting of user rights to appropriate personnel with logins and user permissions.

Managing Postfix web mail server user and group E-mail id creation and trouble shoot mail related issue . 

Worked on Apache web server for hosting different web sites on the same server.

Good knowledge of PHP, HTML.

Good Knowledge in configuring & implementing servers like asterisk, Go autodial, Vicidial.

Network Maintenance:-

Manage Windows 2000/2003 infrastructure including web hosting, AD, DNS, DHCP, file/print .

Responsible for successfully day to day operation of all networking devices, includes configuration of leased line , ISDN, VOIP network device

Troubleshooting of Basic PC to wired LAN, WAN, VOIP traffic issues.

Troubleshooting of application issues.

Maintenance and Administration of 200 IBM , Zenith, HP & Dell  computers with Windows 7, NT, 2000, XP, Ubuntu, Centos.

Deepija Telicom Pvt. Ltd.       








(Sep’07 – Nov’10)
   Role : Linux Asterisk Administrator

 Responsibilities :

Installing, configuring and Managing Asterisk Servers, SIP accounts and Dial plans.

Installing, configuring & compiling Zaptel, Dahdi Devices (Digium, OpenVox and Sangoma cards) and driver.

Installing and configuring FXO/FXS Media Gateway.

Installing and configuring IP Phones and Soft phones.

Troubleshooting PRI, GSM gateways and VOIP adapters with FXS, FXO, GSM and SIP accounts.

Installing & Configuration of various packages/Services.

Outbound /Inbound Dialer (Preview/Progressive/Predictive dialing).

Providing Remote /Telephonic Support to clients.

Education       


Completed education classes of RHEL in COSS (Complete open source solutions) Ameerpet, Hyderabad.

A Bachelor of Arts (B.A.) from Dr. B.R.Ambedkar Open University Andhra Pradesh.

High school from A.P S.S.C. Board.

Personal info      



Name                                  : Sri Hari Prasad Gangapuram

Date of Birth:
 : 15-02-1985.

Father name                     
 : Krishna Murthy G

Sex: 
 : Male

Marital Status:
 : Married

Languages Known:
 : Telugu, English, Hindi, Kannada &Tamil
