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Professional Summary:
· Versatile IT professional with 5 years of comprehensive experience, encompassing 3 years of in-depth Salesforce development and 2 years of Salesforce administration. Proven capability in designing, developing, and deploying custom CRM solutions on the Salesforce platform, combined with hands-on experience in managing user roles, performing data migrations, and ensuring system configurations align with business goals. Skilled in Apex, Visualforce, Lightning Components, and integrated Salesforce applications with third-party tools. As a certified Salesforce Developer and Administrator, I bring a balanced perspective to both the technical and functional aspects of Salesforce, ensuring that applications not only meet but exceed business requirements. Known for bridging the gap between end-users and technical teams, I excel in creating streamlined processes, enhancing user experiences, and driving system adoption. Committed to leveraging Salesforce to foster operational efficiencies, bolster customer relations, and accelerate business growth.

Core Competencies:
· Apex Development: Expertise in crafting robust, scalable, and maintainable Apex triggers, classes, and batch processes tailored to business needs.

· Visualforce & Lightning Components: Proficiency in designing responsive Visualforce pages and modern Lightning components to optimize user experiences.

· Integration: Skilled in integrating Salesforce with external platforms using RESTful and SOAP services, and third-party APIs.

· Data Modeling: In-depth understanding of Salesforce data models, including custom objects, junction objects, master-detail, and lookup relationships.

· Automation & Workflows: Mastery in creating workflow rules, process builder flows, and approval processes to automate complex business operations.

· Salesforce DX: Hands-on experience with Salesforce DX for source-driven development, version control, and continuous integration.

· Security: Proficient in setting up role-based security, sharing rules, permission sets, profile management, and field-level security.

· AppExchange Tools: Familiarity with key AppExchange tools and solutions, ensuring the platform is leveraged to its fullest potential.

· Performance Tuning: Ability to optimize performance issues related to Visualforce, Apex, SOQL, and SOSL queries.

· Testing & Deployment: Skilled in writing unit tests, achieving high code coverage, and managing deployments using change sets and third-party tools.

Key Achievements:
· Project Delivery: Led a team of 3 junior developers in the successful migration of a legacy CRM system to Salesforce, resulting in a 40% increase in sales team productivity.

· Integration Champion: Designed and implemented a real-time integration between Salesforce and an ERP system, streamlining order management and inventory checks.

· Lightning Transition: Spearheaded the migration from Salesforce Classic to Lightning, enhancing user adoption rate by 60% within three months post-transition.

· AppExchange Product: Developed a custom AppExchange product that has now been downloaded by over 500 Salesforce users worldwide.

· Award Winner: Recognized as "Developer of the Year" in 2022 for outstanding contributions to the company's Salesforce development efforts.

Summary of Work Experience:
· Worked as salesforce developer  for Accenture Hyderabad from Aug 2018 to till date
Projects 1:
Project Title: Omni-Channel Retail Integration on Salesforce

Role: Lead Salesforce Developer

Tools & Technologies:
· Salesforce CRM

· Salesforce Lightning

· Apex

· Visualforce

· Integrations with Magento, Shopify using Mulesoft

· GitHub (Version Control)

· Jira (Task Management)

Objective: 
· To build an integrated solution on Salesforce that provides a 360-degree view of the customer, optimizes inventory management, and streamlines the order-to-cash process for a major retailer expanding their e-commerce capabilities.

Key Responsibilities & Contributions:
· Led the design and development of custom Salesforce solutions tailored to the client's unique retail requirements.

· Integrated Salesforce with Magento and Shopify using Mulesoft to ensure real-time data synchronization.

· Developed custom Lightning components to enhance user experience and improve system performance.

· Collaborated closely with the Business Analyst to translate business requirements into functional solutions.

· Conducted regular code reviews and mentored junior developers, promoting best practices and ensuring quality.

· Worked closely with the QA team to ensure timely resolution of defects and promoted automated testing.

· Managed deployment cycles, ensuring smooth transitions from development to production.

Outcome: 
· Successfully delivered an integrated solution that:

· Enhanced the client's e-commerce sales by 25% within the first quarter post-implementation.

· Reduced order processing times by 40%.

· Improved customer satisfaction scores related to online shopping experience.

Skills Utilized:
· Salesforce development (Apex, Visualforce, Lightning)

· API integrations

· Performance optimization

· Team leadership and mentoring

· Solution architecture and design

Project Goals:
· Streamline the order-to-cash process.

· Provide a unified view of the customer across all sales channels.

· Reduce manual intervention and automate repetitive tasks.

· Improve inventory management by providing real-time insights.

Project Deadlines:
· Requirement Gathering: 4 weeks

· Development Phase: 12 weeks

· Testing Phase: 4 weeks

· User Acceptance Testing: 2 weeks

· Go-live: End of Week 22
Projects 2: 

Project Title: Salesforce Integration for Patient-Centric Hotel Stays

Role: Senior Salesforce Developer

Tools & Technologies:

· Salesforce CRM

· Salesforce Lightning

· Apex

· Visualforce

· Mulesoft (for external integrations)

· Integration with Hospital Management Systems (HMS)

· GitHub (Version Control)

· Slack (Team Communication)

· Jira (Task Management)

Objective: 

· To design and implement a Salesforce solution that bridges the gap between healthcare facilities and partnered hotels, ensuring a seamless experience for patients who require prolonged treatments and their accompanying family.

Key Responsibilities & Contributions:

· Led the Apex and Visualforce development, ensuring high-quality code and adherence to Salesforce best practices.

· Integrated Salesforce with multiple HMS and Hotel Booking Systems using Mulesoft.

· Designed custom Lightning components to provide a patient-centric dashboard, combining healthcare and hospitality data.

· Collaborated with Business Analysts from both domains to ensure accurate requirement capture and solution delivery.

· Designed and developed data models to ensure smooth data flow between systems.

· Conducted code review sessions, ensuring team-wide quality and performance optimization.

Outcome:

· Streamlined the booking process for patients and their families, reducing booking times by 50%.

· Enhanced coordination between hospitals and hotels, leading to a 30% increase in the hotel's occupancy rate.

· Improved patient satisfaction as they received timely updates and seamless transition between their treatment and accommodation.

Skills Utilized:

· Salesforce Lightning component development

· Complex integrations using Mulesoft

· Data modeling and architecture

· Workflow automation

· Cross-domain collaboration

Project Challenges:

· Data Privacy Concerns: Healthcare data is sensitive. Ensuring the confidentiality and integrity of patient data during transfers between systems was paramount.

· Complex Business Rules: Integrating the nuances of both hospitality and healthcare required extensive custom logic and validation rules.

· Multiple Integrations: With various HMS and hotel booking systems in place, each integration had its unique challenges.

Projects 3:
Project Title: Salesforce Banking CRM Overhaul

Role: Senior Salesforce Administrator

Tools & Technologies:

· Salesforce Financial Services Cloud

· Salesforce Lightning Experience

· Data Loader

· Salesforce Einstein Analytics

· Integration with Core Banking System

· Jira (Task Management)

· Slack (Team Communication)

Objective: 
· To transform and streamline the bank’s CRM processes, leveraging Salesforce's capabilities to provide more personalized customer interactions, real-time data analytics, and seamless integration with core banking systems.

Key Responsibilities & Contributions:

· Led the configuration of Salesforce Financial Services Cloud, tailoring it to fit the bank's specific requirements.

· Collaborated closely with Business Analysts to understand and implement complex business processes in Salesforce.

· Managed user profiles, roles, and permission sets ensuring data security and accessibility as per the banking standards.

· Configured and optimized Salesforce Lightning layouts for bank representatives, managers, and other stakeholders.

· Oversaw data migration from the previous CRM to Salesforce, ensuring data integrity.

· Assisted in integrating Salesforce with the core banking system, ensuring real-time data flow.

Outcome:

· Achieved a 40% increase in productivity among bank representatives due to streamlined CRM processes.

· Real-time analytics provided by Salesforce Einstein enabled bank managers to make more informed decisions, leading to a 20% growth in cross-sell opportunities.

· Enhanced customer satisfaction as clients received more personalized and timely service.

· Skills Utilized:

· Salesforce Financial Services Cloud configuration

· Data migration and management

· Process automation using workflows and process builders

Project Goals:

· Transition seamlessly from the old CRM system to Salesforce without hindering daily banking operations.

· Enable a 360-degree view of each customer, consolidating data from various banking services for improved customer relationship management.

· Implement real-time data analytics to empower bank representatives and managers with instant insights.

· Achieve at least 90% Salesforce adoption among the user base within the first 6 months post-implementation.
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