Sathish Kumar

Vlocity Developer - Salesforce

Certified professional having experience in development, setup and
implementation of Vlocity/Salesforce Platform Development.
Dedicated Salesforce professional with history of meeting company
goals utilizing consistent and organized practices. Good experience
working with telecom industry

sathishkumar200399@gmail.com ¥4
+919786656110 |

Tamil Nadu, India§
trailblazer.me/id/sathish17

linkedin.com/sathish-kumar-ramesh-b15a1b1 31m

WORK EXPERIENCE

Program Analyst
Cognizant Ltd
02/2022 - Present,
Achievements/Tasks

® Achieved best performer of the team for the
successful go-live launch of new application

Developed omni script (Order Submission) to capture Business,
Billing, Service Account details with validations and Payment
record details with order cart configurations. Developed couple of
integration procedure to create those records at salesforce

® Integrated flex card into omni scripts and created
Custom LWC to display the list of products for
selection using pub sub event

® Created Vlocity document templates for contract, quote
documents and developed one guided flow to create the
document pdf based on template selection

® Developed omni script (Frame Contract Creation) to
capture contract, contract group and contract line
items details

® Worked on salesforce flow to update records and
schedule job on certain conditions
® integrated API calls to add products to cart

¢ Implemented Apex class to run batch job for frame
agreement contracts and scheduled one job to run
the apex class

® Developed new multilanguage omni scripts and
flex cards also converted existing English omni
scripts into multi language omni scripts

Program Analyst Trainee
Cognizant Ltd

02/2021-02/2022,

Achievements/Tasks

® Worked as a Program Analyst trainee to learn about
Salesforce Admin, Platform Development.

® Completed the training for salesforce admin and
developer with hands on practice of all the
functionalities

® Cleared Cognizant Internal Exams for Salesforce Admin,
development and completed super badges on trailhead

EDUCATION
B.E(MTS)

Kongu Engineering College, Erode, India
08/2016 - 06/2020, GPA-8.83

SKILLS

Vlocity OmniStudio | Vlocity CLM J Viocity CPQ(Basic)

Salesforce Salescloud Salesforce Admin
LWC-Basic Html, Css, Java Script

ACHIEVEMENTS

Awarded [Academic Excellence Award] - For Scoring CGPA of
8.83(88%)

Awarded [Best Performer of the team] - for success go live of first
launch new application

CERTIFICATES

Salesforce Certified Platform Developer |
(06/2022 - Present)

Salesforce Certified Omni Studio
Developer(04/2022 - Present)

ORGANIZATIONS

Cognizant Ltd (01/2020 - 07/2020)
Internship

Cognizant Ltd (02/2021 - Present )
Program Analyst

INTERNSHIP
Cognizant Ltd
01/2020 - 07/2020
Achievements/Tasks
e During internship period, | have learned about Java, Java
Core Concepts, Spring boot, Html, CSS and SQL
* | have developed one car wash application project using
spring boot application during my internship period
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