
K.Pavan Kumar
Mobile: +918008526464
Mail ID: pvnkmr16@gmail.com
 Career Objective
Seeking a team lead position with a progressive employer where I can contribute to the development of new technologies and work within a committed team.
 Professional Experience
· Having a total experience of 10 years as salesforce developer.Currently working as technical lead
· Having 4.10 year of experience as Sr. Salesforce Developer in Quantility Business Solution Pvt Ltd.
· Having 4.1 years of experience as a Software Developer with Microspark IT Research and Development Pvt Ltd.

· Proficient in dealing with functionalities related to Sales cloud, Marketing cloud.
· Created test scenarios on Sandbox and production environment and migrated code to deployment upon successful testing.

· Having good experience on Salesforce Development, Administration, Configuration, and Implementation of Salesforce CRM.
· Experience in using and developing Web Services to integrate external applications to Salesforce using REST API and SOAP API.
· Integrated with external services like CreditSafe, ABBYY, DocParser, EmailAge, Dell Bhoomi, Companies House, Dialer Integration using SOAP and REST API.
· Good experience in designing Custom Objects, Custom Fields, Page Layouts, Custom Tabs, Reports and Dashboards. 
· Created the Validation Rules, Workflows for automation and Email Alerts.
· Implemented Security and Sharing Rules at Object, Field and Record level for different users at different levels of Organization. Also created various Profiles and configured the permissions based on the Organizational hierarchy. 
· Proficient in writing Apex Classes, Batch Apex and Triggers
· Experience in writing SOQL and SOSL statements within Custom Controllers, Extensions and Triggers.
· Developed Custom reports using Visual Force Pages as per the client and application requirements.
· Expertise in creating different Email templates using Visualforce for the clients and customers.
· Strong Experience in migrating data from one environment to another by using Force.com IDE, Apex Data Loader.
· Proficiency in Unit Testing and Test coverage for Apex classes and Triggers. 
· Having working experience in Web technologies like HTML, CSS and developed various Web pages in Visual Force.
· Used Sandbox for testing. created, managed packages and migrated them between Sandboxes and Production environments for final implementation
· Experienced on generating Reports and Dashboards as per business requirement
	Educational Qualification 


· B Tech (CSE) From All India Institute of Technology (AIIT), Hyderabad in 2012
	Technical Skills 


Technologies

: 
Salesforce - CRM 
Languages                                          :          Apex, visual force
Web Technologies

:
HTML, Java Script, JQuery
Tools

                                  :
Apex Data loader, Apex Explorer, Force.com IDE
Operating System


:
Windows 2000/XP, Unix
	Project Experience 


Project#1:

Project Name

: Auto Underwriting 

Client


: Nucleus Commercial Finance Pvt Ltd.

Technologies

: Force.com Platform, Apex, Triggers, Visual force pages.

Other Tools

: Force.com IDE, Apex Data Loader Tool
Description: 

Auto Underwriting is to take auto decision of a deal. It helps in handling the entire lifecycle of a loan post origination. It is helpful to take auto decision on the deal and increases the deals. It consists of mainly 2 modules namely Application Processing System and Loan Operations.
Key Features of Auto Underwriting:

1. Auto conversion of the lead when the deal met all the business requirements.

2. After conversion, Auto Underwriting will take auto decision on the deal like pending, approve and declined.
3. This project helps to reduce time to take decision manually and increase the company productivity.

4. Entire business key aspects will be shown on VF page where Underwriter will have a final overview of the deal.

Responsibilities:

· Involved in business requirements meeting for requirements analysis, designing data model, identifying customizations and prepared Technical Design Document.
· Created relationships among objects using Lookup, Master-detail and Junction Object relationships.

· Implemented customizations using Apex controller classes Custom, Extension , Triggers and Visualforce pages.
· Used visualforce components like Form, PageBlock, PageBlockSection, CommandButton, Actionsupport, ActionFunction, PageBlockTable and Repeat for developing visualforce pages.
· Developed rich UI using custom Cascading Style Sheets CSS in Visualforce pages and used Java Script, JQuery for client-side validations.
· Written SOQL, SOSL, Aggregate, Relationship queries in apex classes, triggers to retrieve optimized data from sObjects.

· Developed custom Objects, Fields, Dependent picklist values, and validation rules, Page Layouts, Search Layouts and Tabs.
· Performed administrative tasks - creating Users, Profiles, Roles, Permission Sets, Page Layouts, Record Types and configured sharing rules based on Organization role hierarchy.

· Created workflow rules, approval process and defined actions like Tasks, Email alerts and Field updates.

· Written apex unit test classes for Trigger, Apex classes to meet 75 of code coverage to migrate to Production instances.
· Implemented best practices to avoid governor limits by writing repeated code in triggers and apex classes.

Project#2:

Project Name

: UCBox.io Dialer
Client


: Nucleus Commercial Finance
Technologies

: Force.com Platform, Apex, Triggers, REST API.

Other Tools

: Force.com IDE, Apex Data Loader Tool,Data Import Wizard
Description: 

UCBox.io can also seamlessly manage both Inbound & Outbound telephony functions for projects requiring Blended Call Center Solutions. It’s a cloud tool where we can operate all calling functionalities from any web browser.
Key Features of UCBox.io:
1. Automatic Call Distribution feature allows uniform load distribution of Inbound Calls and Outbound calls.
2. Automatically records call and stores in cloud database.
3. CTI screen Pop-Ups helps agents could  get access to customer profile before a call and manage customer data during live interaction, empowering them to deliver better customer experience.
Responsibilities:

· Understanding and analyzing the requirements, and mapping them to Salesforce functionality.

· Involved in Creating Custom Objects, fields, page layouts, record types, custom tabs and applications.

· Creating/add and manage Users, Roles, Profiles and setting up sharing rules.

· Created Workflow rules and Approval rules.

· Creating Apex Classes and Triggers, Visual force Pages, Controllers, Involved in writing Test Cases for Classes and Triggers.
Project #3:
Project Name
: ABBYY Doc-Recognition and scrapping.
Client
: Nucleus Commercial Finance 

Environment: Apex, visual force, SOQL, SOSL,SOAP Integration.
Description:

ABBYY tool used to identify pdf and automatically scrape the data.It’s scrapes all types of PDF.As a lending company,Nucleus will receive many PDF’s like bank statements,Account Statements.To go through all the PDF’s from Sales Op’s member,it will take more time for a deal.To reduce the time, we integrated with ABBYY to scape the bank statements and saving the response in related objects and calculate the business scenario’s automatically.
Responsibilities:

· Created custom objects and worked with standard objects.
· Created connection between ABBYY and Salesforce using SOAP API.
· Developed Apex classes, triggers to support the custom functionality.

· Developed Visual force pages for all custom objects and overridden.
Project #4:
Project Name
:Companies House Integration.
Client
: Nucleus Commercial Finance 

Environment: Apex, visual force, SOQL, SOSL,REST API Integration.
Description:

Companies House provide related to the Company information like Directors Info,Incorporation Date,SIC code and related PDF documents.

Responsibilities:

· Created custom objects and worked with standard objects.
· Created connection between Companies House and Salesforce using REST API.
· Developed Apex classes, triggers,batch class to support the custom functionality.
· Developed Visual force pages for all custom objects and overridden.

Project #5:
Name
: Broker App

Client
: Naval Solutions

Environment: Apex, visual force, data loader and eclipse tools.
Description: 

The application provides complete CRM solutions for an organization with custom built in solutions. The Broker app is in automation applications for marketing system that is used to track all the listings, opportunities, commissions, payments of an organization and its brokers with custom built logics. The application monitors all the sales and marketing listings.
Responsibilities:

· Understanding business requirements.

· Involved in creation of Objects, Relationships 

· Developed Visual force pages and controller classes

· Data Loading using data loader API

· Security model – Role Hierarchy/sharing rules

· Managing profiles, page layouts, record types

· Web to lead form, email to case
                                                                                                                                        (K.Pavan Kumar)

