[image: image1.jpg]FORCECOM
DEVELOPER




Gopikrishna Goud                                                                                    Email: gopikrishna04@gmail.com 
Salesforce Developer                                                                                  Mobile: +91-9010100545                                  
Summary:
· Having 9+ years of IT experience as a software application developer with extensive Experience on Salesforce.com CRM Platform. 
· Good Experience in Developing Business Logic Services using Custom Objects, Controllers, Visualforce/APEX Classes and APEX Triggers.
· Experienced in Salesforce Lightning, which includes building lightning components using the LWC, Lightning Design System.
· B2B Commerce (CloudCraze): Worked on this E-Commerce Platform. It delivers robust B2B commerce technology built natively on Salesforce
· Designed and Developed Workflow Rules, Validation Rules and Customizations within Salesforce.com.

· Good Experience with SOQL, Relationships and Lookups.
· Worked on Migration tools VS Code, Force.com IDE, Eclipse and have knowledge of Change set migration code and configuration from the sandbox to Production.
· Having experience in SOAP, REST API Integrations
· Experienced in data migration using Data Loader.
· Hands on experience in client side technologies like HTML and Java Scripts.
· Good Experience with SOQL, Relationships and Lookups.
Education:  

       MCA from Osmania University, Andhra Pradesh
Professional Experience:
· Worked as a Senior Consultant in Infosys Pvt. Ltd, Bangalore from July-2018 to till date
· Worked as a Senior Software Engineer in Happiest Minds Technologies Pvt. Ltd, Bangalore from Dec-2016 to July-2018
· Worked as a Software Engineer in Accenture Pvt. Ltd, Bangalore from Jan-2015 to Dec-2016
· Worked as a Salesforce Developer in Advanz Knowledge Systems Pvt. Ltd, Hyderabad from May-2012 to Jan-2015
Technical Skills: 
	Salesforce.com
	Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class,                                Visualforce (Page, Component & Controller). B2B Commerce(CloudCraze), LWC

	Configurations
	Workflow rules& Approval Process, Field updates, Reports, Custom Objects, Custom Settings, Custom Labels and Tabs, Security Controls & Custom Application and Sandbox Data Loading.

	Force.com tools
	VS Code , Apex Data Loader,Force.com Eclipse IDE Plug-in. 

	Languages
	C, C++, C#.Net, SQL, APEX

	Web Technologies
	Asp.net, HTML, Java Script


Certification:
· Force.com App Builder Certified Developer - 1883246
Project #1: 
Name

:  EODB (Solution Navigator)


Role

  
:  Developer
Description
: Client wanted to implement E-Commerce Functionality for Business-to-Business (B2B) Commerce so that customers can go through the products, add them to cart, do a checkout, and make payments through debit or credit card.
Responsibilities:
· Worked on Equifax integration.
· Worked on mainly HVAC Navigator & Order Navigator, which is the Portal for ordering the products, which are mainly with heavy industrial machine parts.
· Designed and developed various LWC Components, Controller Classes and Batch apex classes for functional needs in the various applications.
· Code review, testing support, defect fixing and deployments.
Environment: Saleforce.com platform, LWC, Apex Language, B2B Commerce (Cloud Craze), Communities, Custom Objects, Custom Tabs.
Project#2 

Name

:  Bankeroo Inc


Role

  
:  Developer
Description
:

            Canada based start-up Payday lender, which offers unsecured personal loans and installment loans having office in Montreal. Automation of the end-to-end loan process by using lending product, which is built on SFDC platform. Built interactive and user-friendly web portal for onboarding borrowers and for loan application process. We have built this solution using Cloud lending solutions.
Responsibilities:
· Worked on Equifax integration.
· Worked on Skuid Application for UI.
· Worked on Conga Composer to generate Credit Approval and Lease agreement documents.
· Developed Apex Classes, Test Classes and Apex Triggers for various functional needs in the application.
· Migration of data to sandbox and production using Apex Data Loader.
· Code review, testing support, defect fixing and deployments.
Environment: Saleforce.com platform, Apex Language, Cloud Lending Originate and Loan AppExchange Products, Data Loader, Workflow, Reports, Custom Objects, Custom Tabs.
Project#3 

Name

:  Study Connect
Client

:  Pharmaceutical Company, USA


Role

  
:  Developer
Description
: This application is a public website for a pharmaceutical company where the end users can go and search for Studies which they are interested for. They can Register for that particular study and also subscribe it to get any future alerts/emails related to that study. Once the end user submits his information for a particular study, the information of that user is shared with a doctor and he/she will get in touch with the user. Study Connect Salesforce receiving Study and Site data from two different applications and then sending back the personal information of the user to 3 different applications. Both Rest and Soap API are involved in the Integration. The Pages, which are shown to the end users, are mixture of Site.com pages and VF pages.
Responsibilities:
· Developed Apex Classes, Test Classes and Apex Triggers for various functional needs in the application.
· Creating and manipulating data from one application to other.
· Created test scenarios on Sandbox environment, created change set and moved it between Sandboxes and Production environments to place final implementations.
· Responsible for Unit testing.  
· Involved in creating and executing test scripts.

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, CSS, Java Script, Workflow, Reports, Custom Objects, Custom Tabs, Security Controls, Site.com.
Project#4 
Name

:  Arial Property Advisor (APA)
Client

:  APA (Ivan Petrovic), USA


Role

  
:  Developer
Description
:
                                This application is related to Real estate application. Using this application sell the properties and store the properties information. In this application, there are two modules. One is APA module and another one is Non-APA Module. In APA module, Arial Property Advisors are involved when selling the properties. In Non-APA module, Arial Property Advisors are not involved when selling the properties.
Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs.
· Worked with various salesforce.com objects like Accounts, Custom Objects, and Reports.
· Developed various Custom Objects, Tabs, Site pages, site templates, CSS class, Apex class, Batch class, Components and Visual Force Pages.
· Developed Apex Classes, Controller Classes, Test Classes and Apex Triggers for various functional needs in the application.
· Creating and manipulating data from one application to other.
· Migration of data to sandbox and production using Apex Data Loader. Deployment of code using change sets
· Involved in creating and executing test scripts.

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, CSS, Java Script, Workflow, Reports, Custom Objects, Custom Tabs, Security Controls, Sandbox data loading.
Project: #5
Name 

:  Bienestar (Doctors App)
Client

:  Danny, Spain
Role

:  Developer/Admin
Description
:

 Doctors App is for medical care.” Doctors App” consists of some features that will provide benefits for Doctors, Receptionists and Patients. Anyone interested on information related to medicine ramifications. It consists of Doctors, Receptionist and patient modules. Patients can access, via the website. Once they access they will be able to see their medical records about past and present appointments. Patients can schedule a new appointment or Cancel an appointment. The receptionist user will be related to the doctors. Receptionist can create and cancel appointment of patients with doctors. They can Send email reminder for appointments. The Doctors can view the patients past and present appointments. They can update the patient appointments. They can view all the prescriptions suggested to patients earlier.
Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Custom Objects, Reports and Dashboards.

· Developed various Custom Objects, Tabs, validation rules on the objects and tabs, Components and Visual Force Pages.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Developed Apex Classes, Controller Classes, Test Classes and Apex Triggers for various functional needs in the application.

· Created public site. Implemented social logins like Facebook, Google+ to enter in to site. Updating events to Google Calendar. Designing of Visualforce pages using CSS.

· Created profiles and implemented Object and field level security to hide critical information on the profile users.

· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations.
Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, CSS, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, Sandbox data loading, Eclipse IDE Plug-in.

Project#6 

Name

        :  ArcGIS Ideas
Client

:  Arcgis


Role

  
:  Developer 
Description
        : 

                         ArcGIS Ideas is a community portal that allows Esri users to submit unique ideas and enhancement requests for Esri products, websites, training materials, and more. Users are also invited to vote on others’ ideas to help them gain popularity and visibility on the site. On ArcGIS Ideas, visitors may communicate and collaborate with other product users, as well as communicate directly with Esri developers and moderators. Esri moderators monitor ideas for the categories that they manage. These moderators include personnel from a wide spectrum, including product management, development and support teams.
Responsibilities:

· Performed the roles of Salesforce Developer and Administrator in the organization.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Designed Custom validation rules, Formula fields and Roll-up summaries.

· Responsible for Unit testing.  

· Deployment using Change sets.
Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Controllers), Data Loader, HTML, CSS, Reports, Custom Objects, Custom Tabs, Security Controls, Sandbox data loading.


