	[image: ][image: ]
	PushpaVani Jonnalagadda
Email : jonnalagadda.pushpa@gmail.com
Phone : +91 9886092062


	       	
						
Professional Summary:
Total experience: 05 Years 5 Months.
Current Job Title: Software Developer
Salesforce experience: 4 Years 6 Months

· 4.6 years of experience in developing applications for the Salesforce.com platform and overall, 5.5 years of IT experience.
· Strong Experience in implementing CRM solutions with Salesforce.com. 
· Experience in writing Apex Controllers, Triggers, Test Classes, Batch Jobs, Asynchronous programming (Future methods, Queueable), Schedulable Apex, SOQL, SFDC Object Design, and standard SFDC components
· Design, code, and support solutions to meet business needs in Salesforce, including configurations, customizations, and integrations.
· Having experience in Lightning Web Component (LWC).
· Having good experience & knowledge on APEX design patterns and Salesforce Lightning.
· Strong working knowledge of Salesforce.com platform out-of-the-box functionality and configuration.
· Extensive knowledge of Salesforce Data and Security Models Deep insight into Salesforce Sales Cloud, Service Cloud and Experience Cloud.
· Having working experience in Salesforce Integration using REST API.
· Rich experience in working with Force.com IDE, Data Loader, Import Wizard 
· Extensive experience over creating workflows, approval processes, validation rules sharing & security rules.
· Expose understand Agile delivery process and tools such as JIRA.
· Develop customized solutions within the Salesforce platform to meet project objectives and client requirements.
· Extensive experience in creating workflows, Process Builder, Lightning Flows, approval processes, validation rules, sharing & security rules.
· Certified Salesforce Developer with Platform Developer I and Salesforce Administrator certifications.
· Ability to work collaboratively with others.


Education:

· MCA – Masters in Computer Application from ANU.


Professional Experience:

· Working as a Software Engineer at IDC Technologies (TCS) From Aug’22- Till date Bangalore
· Worked as a Software Engineer at Pronix IT Solutions, Hyderabad from Dec’17- July’22.



Certification:

· Salesforce Certified Administrator.
· Salesforce Certified Platform Developer I.



Role: Salesforce Consultant.
Tenure in the project:  From Aug 2022 - to till date.

Project Name: Nokia Support Portal - (Service Cloud and Community Cloud Implementation) 				
Nokia Support Portal implemented to manage case for Software and Hardware cases. Nokia internal user, partners users and external users can raise new hardware or software tickets. User can view all their cases and dashboards which case status. Support portal implemented using LWC, Apex and Rest API to manage cases.

Responsibilities: 
· Responsible to work on LWC, APEX for case management.
· Worked on salesforce configuration features like Permission Sets, Groups, Validation Rules, Profiles.
· Worked on Apex classes, Triggers, Test classes.
· Worked on Lightning Process builder and Flows.
· Worked on REST Integration for case management.
· Responsible creating portal pages and manage it.
· Tracking sprint deliverables, work estimation for actives sprints, client interaction on sprint status. 

Role: Salesforce Consultant.
Tenure in the project:  From Feb 2020-to July 2022.

Project Name: Atlas Copco CRM System - (Service Cloud Implementation) 				
Atlas Copco delivers sustainable productivity solutions to customers in over 180 countries. With about 37,000 employees, the multinational is a force to be reckoned with. But Atlas Copco’s decentralized model meant that local sales teams had their own ways of working, with diverse processes and tools. Some sales teams used CRM on premise, others had developed their own systems and several countries ran Salesforce.

Atlas Copco now has a solution to streamline sales operations throughout the entire organization. At the same time, this brings sales teams closer together, allowing them to coordinate their actions.

Responsibilities: 
· Responsible for design and development of the project based on the requirements given by business.
· Extensive work on complex triggers like making callouts from triggers using future methods and batch apex. 
· Extensive work on LWC to provide user-friendly screens with asynchronous calls occurring in the background using streaming API.
· Responsible for doing code reviews across teams to meet quality coding standards.  
· Extensive work in configuration items like roll-up summary fields, validation rules, and workflow rules.
· Worked on a continuation framework in Salesforce to make Asynchronous callouts. It can be used to overcome Salesforce execution governor limits.


Role: Jr Salesforce Consultant.
Tenure in the project:  From Oct 2018- Feb 2020.

Project Name: Archer Well (Customer Community Portal)	
The Customer Relationship Management solution is a collection of applications that provides organization with a holistic view of customer-centric interactions throughout Archer organization, empowering employees with real-time information on client and target accounts, business processes and resources. Through this solution, Archer can promote the acquisition and retention of clients and gain insight that will help to create lasting client relationships and fuel your business growth. The CRM solution puts relevant data into the hands of every employee and allows your organization to monitor business relationships down to the individual contact level. This integrated approach enables your employees to proactively deliver on client needs and provide the level of personalized care your clients expect.
Through the Customer Relationship Management solution:
· Manage and share sales and business information among your organization's Sales, Marketing and Executive Management teams.
· Assign target accounts to sales representatives according to your criteria that classify accounts as sales targets.
· Monitor your sales process from the initial lead to the final contract.
· Create detailed forecast reports that provide insight into your sales pipeline.
· Analyze line item profitability to drive your pricing and packaging initiatives.
· Consolidate and manage contracts and related approval processes.

Responsibilities:
· Worked on creating Objects, Page Layouts, Record Types, Relationships, Validation Rules, workflow.
· Worked on Apex Data Loader tool and Data Management.
· Creating Report Types, Reports, and Dashboards.
· Creating Public Groups, Queues, Permission Sets, Profiles, Users and Security Settings based on role hierarchy.
·  Designed and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
· Experienced in designing UI using LWC and Aura.


Role: Software Developer
Tenure in the project:  From Dec 2017- Oct 2018.

Project Name: Smart RM 

SmartRM provided encryption and access control based EFSS security solution to the organization and individual user. The solution provided options to explicitly define access rights and policies for sharing file outside the network. Supported medium included email, Dropbox, USB stick and other file sharing tool. Features included time-sharing, access revocation, and tracking.

Responsibilities: 
· Implemented static HTML pages using HTML, CSS, JavaScript.
· Implemented user guide documentation.
· Implemented unit test cases 
· Performed system testing 

Certifications:

Training Attended:
· Salesforce.com Certified Force.com Developer 401.
· Salesforce.com Certified Force.com Advanced Developer-501


Computer Skills: 

Languages & Scripts	: Apex, Visual force, Lightning, SQL, JavaScript, HTML, CSS, JQuery.
	Operating System	: Windows.
	IDE Tools 		: Visual Studio Code.
	Data Loader Tools 	: Apex Data loader UI + Command Line Interface; Work Bench.
	Deployment Tools	: ANT Build, Change sets (SF), Dev Ops.
	SaaS			: Salesforce. 
	PaaS			: Azure Activity Directory.
	Database Tools	: MS SQL Server, Oracle.

Personal Details:
Name		:	PushpaVani Jonnalagadda
DOB		: 	27 – August – 1987
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