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Career Objective

Aim to obtain a position as a team-player in a people-oriented organization where I can maximize my customer-service experience in a challenging environment to achieve the corporate goals.
Experience Summary
· Has 8.8 years of Total experience  in developing and maintaining applications Web applications using RPA Technologies(PowerApps, Power Automate, Win Automation ,Leo Studio, UiPath) and  Microsoft technologies(ASP.NET, C#.NET, ADO.NET, SQL SERVER ) in Health-Care domain. 
· Having 7.8 years of Work Experience on Robotics Process Automation (RPA) as Robotics Automation Developer Using Power Automate, PowerApps, Win Automation, and LeoStudio Tools.
· Having good knowledge and good hands on experience in Object Oriented Technologies and Relational Database Systems. 
· Understand the new ideas and technical concepts quickly converting them into meaningful results. Quick learner, Good Team player, with good communication and presentation skills.


Professional Experience
· Working as a Senior Software Engineer for Genpact Technologies Pvt Ltd, Bangalore from March-2022 to Till Date.
· Worked as a Senior Software Engineer for DXC Technologies Pvt Ltd, Bangalore from June-2018 to Jan-2022.
· Worked as a Software Engineer for KPIT Technologies Pvt Ltd, Bangalore from Mar-2015 to June-2018 till date.


Educational Qualification

· B. Tech from JNTU Kakinada.

Technical Proficiency
	Operating Systems
	Windows XP, 2003, 2007.

	RPA Technologies
	PowerApps, Power Automate, Win Automation, Leo Studio, VB Script, Java Script.

	Programming Languages
	C#.Net

	Databases
	MS Sql Server 2005/2008.

	Web Technologies
	Asp.Net, Ajax, Html, Java.

	Data Access Tech
	Ado.Net

	Development IDS
	Visual Studio 2010/2012.


Projects Summary  
#Project Name                  :  KHSCAP
Customer                            :  Kraft Heinz
Technologies                     : POWERAPPS, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Tool                                      :  PowerApps, MS SQL Server, AA
Team Size                           :   5
Period                                  :  Sep-2023 to Till Date.
Description:

The End User will push the IBL’s data to SAP Bot through PowerApps UI. SAP bot (AA) will read the data from excel and initiate the Shell Creation and Shell Filling based on the request type and send back the results. The Power Automate flow will update the status results to Dataverse.
Roles and Responsibilities:
· Involved in analysing the requirement and database design.

· Involved in PowerApps Ui design and code.
· Involved in developing the Microsoft flows which is called from PowerApps.
· Involved in Sit and UAT testing and fixed the bugs which are raised by Client.
#Project Name                  :  REC
Customer                            :  Kraft Heinz
Technologies                     : POWERAPPS, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Tool                                      :  PowerApps, MS SQL Server
Team Size                           :   5
Period                                  :  Mar-2023 to July-2023.
Description:

In REC project we have STO, NonSto and Unused data which is present in different galleries from data verse. The end user will work on STO and NonSto by accepting or rejecting the records with user comments the same will update in the data verse. Once end user worked on the records it will automatically update as used records or if they want to update manually they can click on used toggle button.
Roles and Responsibilities:
· Involved in analysing the requirement and database design.

· Involved in PowerApps Ui design and code.

· Involved in developing the Microsoft flows which is called from PowerApps.
· Involved in Sit and UAT testing and fixed the bugs which are raised by Client.
#Project Name                  :  License Calendar

Customer                            :  Genpact (Internal project)
Role                                      :  RPA/Robotics Process Automation Developer
Tool                                      :  Power Automate
Team Size                           :   2
Period                                  :  Jan-2023 to Feb-2023.
Description:

Power Automate Bot will read the data from Share Point and it will analyse the License details of applications. Bot will find the expired licenses of apps and send the automate emails to the concern report managers.
Roles and Responsibilities:
· Involved in collecting the requirement from client and analysing it.
· Involved in developing the Power Automate cloud flow based on requirement
· Involved in Sit and UAT testing and fixed the bugs which are raised by Client.
Worked as RPA support engineer from Aprial-2022 to Dec-2022.Here I tried to fix the bugs which is related to PowerApps and power Automate projects.
#Project Name                  :  XPO 3XR Project
Customer                            :  XPO
Technologies                     : JAVA SCRIPT, VB.NET, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Tool                                      :  Power Automate Desktop
Team Size                           :   2
Period                                  :  Sept-2021 to Jan-2022.
Description:

The XPO bot will read each ticket details and if found incomplete details from end user Bot will send alerts in the form of strike2, strike3 and Closure Strike alerts in regular intervals of time with different templets.
Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Power Automate Desktop and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                  :  ISOS Email Monitor
Customer                            :  ISOS
Technologies                     : JAVA SCRIPT, VB.NET, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Tool                                      :  Power Automate Desktop
Team Size                           :   2
Period                                  :  Aprl-2021 to Aug-2021.
Description:

The ISOS bot will read the incoming mails from ITServicedesk@internationalsos.com  mailbox and compare with response emails and Update in database and based on incoming emails and sent emails bot will provide the SLA and sent the Report to client

Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Power Automate Desktop and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                  :  DAWR Email Monitor
Customer                            :  DAWR
Technologies                     : JAVA SCRIPT, VB.NET, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Tool                                      :  Power Automate Desktop
Team Size                           :   2
Period                                  :  Nov-2020 to Feb-2021.
Description:

The DAWR bot will read the incoming mails from Group mailbox and compare with response emails and Update in database and based on incoming emails and sent emails bot will provide the SLA and sent the Report to client.
There are 5 Robots developed for DAWR Automation process.

1) AG_OPTUS_GMB_READ_DETAILS : The Optus bot will read the incoming mails from agriculture_optus@dxc.com mailbox and compare with response emails and Update in database and sent to respective client with detailed report.

2) AG_OVERSEAS_GMB_READ_DETAILS: The Optus bot will read the incoming mails from agriculture_overseas@dxc.com mailbox and compare with response emails and Update in database and sent to respective client with detailed report.

3) AG_PRIORITY_GMB_READ_DETAILS : The Optus bot will read the incoming mails from agriculture_priority@dxc.com mailbox and compare with response emails and Update in database and sent to respective client with detailed report.

4) AG_SD_GMB_READ_DETAILS: The Optus bot will read the incoming mails from agriculture_servicedesk@dxc.com mailbox and compare with response emails and Update in database and sent to respective client with detailed report.

5) AG_VIP_GMB_READ_DETAILS: The Optus bot will read the incoming mails from agriculture_vip@dxc.com mailbox and compare with response emails and Update in database and sent to respective client with detailed report.

Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Leo and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                  :  Email to Ticket Deployment for P&G
Customer                            :  P&G
Technologies                     : JAVA SCRIPT, VB.NET, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Team Size                           :   2
Period                                  :  June-2020 to Oct-2020.
Description:

This robot is to read mail details from dedicated mailbox and create incidents and Service Requests in P&G Snow, after incident creation move the mail to the different folder and send email notification to the user.
· Ticket process BOT:
1. Get mail details from the mailbox
2. Create incident in Snow
3. Get incident number from Snow
4. Send email notification to the user

               5. Move the mail to different folder

               6. Update Database

Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Leo and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                  :  Femsa Ticket Creation
Customer                            :  Femsa
Technologies                     : JAVA SCRIPT, VB.NET, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Team Size                           :   2
Period                                  :  Nov-2019 to May-2020.
Description:

The Project deals with mainly 2 applications HPSM, Solinweb Application. Here the Solin web tickets are from 5 counties (Mexico, Columbia, Venezuela, Argentina, Brazil). This robot is to read the Solin web ticket details from Solin Web and Create IM Number in Hpsm and Update the IM number back to Solin Web. Finally, it will move the Solin web Ticket to different Queue and communicate the user with Ticket Status update through mail.
Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Leo and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                  :  EON UAM
Customer                            :  EON
Technologies                     : JAVA SCRIPT, VB.NET, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Team Size                           :   3
Period                                  :  Dec-2018 to Sep-2019.
Description:

The Project deals with mainly 3 applications HPSM, Active Directory and UGM .The Project targets to provide the Access to the Users in concern Group Based on HPSM Request type.
This involves the mainly following request types.
1) User Add/remove
2) Citrix User Creation/Delete

3) Citrix App Permissions

4) Enable KID
Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Leo and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                  :  FONTERRA
Customer                            :  FONTERRA
Technologies                     : JAVA SCRIPT, VB.NET, SQL Server 2008.                                         

Role                                      :  RPA/Robotics Process Automation Developer
Team Size                           :   3
Period                                  :  Aug-2017 to Sep-2018.
Description:

The Project deals with mainly two applications Service now and HPSM. The Project targets to swivel data from SNOW to HPSM and HPSM to SNOW using Robotics Solution.

This involves the mainly three activities
1) The Snow work notes will fetch from Snow and Paste in HPSM with Latest Updates and Vice versa.
2) If the Hpsm id is closed or resolved we no need to do swivel just communicate the respective Team through Outlook.

3) if Hpsm id is not closed or resolved we need capture Priority, Urgency, Impact, Assignment group and Assignee to values and compare into Snow if anything mismatch 
Need modifies with correct info.
Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Leo and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                 :  Eli_LIlly
Customer                           :  Eli_LIlly
Technologies                    : JAVA SCRIPT, SQL Server 2008, VB.NET, VM WARE.
Role                                      :  RPA/Robotics Process Automation Developer
Team Size                          :   4
Period                                 :  Jan-2017 to July-2017.
Description:

The Project deals with mainly two applications Service now and HPSM. The Project targets to swivel incidents and tasks from snow to HPSM using Robotics Solution.
This involves the following activities: 
( Monitor the HP-GLB-SvD-SWIVEL_SEAT Assignment group for any new Incidents 
( Monitor the HP-GLB-SvD-SWIVEL_SEAT Assignment group for any new Request Fulfillment tasks 
( Swivel new Service Now Incidents into HP Service Manager 
( Swivel new Service Now Request tasks into HP Service Manager 
( Monitor HP Service Manager for closure/completion of tasks assigned to Lync Voice L2 team 
( Take appropriate closure actions on Incidents and Request tasks assigned to HP-GLB-SvD-SWIVEL_SEAT when HP Service Manager (SRA) Incidents or Requests created by the Swivel Desk are completed. 
Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Leo and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name                 :  TNT
Customer                           :  TNT
Technologies                    : JAVA SCRIPT, SQL Server 2008, VB.NET, VM WARE.

Solution Environment   : .Net Framework 4.0, LEO Tool, Windows 7.

Role                                      :  RPA/Robotics Process Automation Developer
Team Size                          :   5
Period                                 :  Aug-2016 to Dec-2016.
Description:

The Project deals with mainly two applications Snow and HPSM. The Project targets to swivel incidents and tasks from snow to HPSM using Robotics Solution.
It contains the following modules 1) Creation 2) Misroute 3) Closure
This involves the following activities: 
I was involved in Closure Module it deals to swivel the latest journal updates from HPSM to Service Now and Close the Tickets.
Roles and Responsibilities:
· Involved in Analysing and getting the requirements baselined.

· Involved in design of the front and backend involving Leo and SQL as Backend.

· Involved in write the Business code for concern layers.

· Involved in Access Provisioning.
· Involved in Unit and Integration testing
#Project Name     : DHIMS [DELAWARE HOSPITAL INFORMATION MANAGEMENT SYSTEM]

Customer                           :  DHIMS-Delaware
Technologies                    : ASP.NET, C#.Net, Java script, ADO.NET
                                                 SQL Server 2008.
Solution Environment   : .Net Framework 4.0, Visual Studio 2012, Windows 7.
Team Size                          :   8 
Period                                 :  Nov-2015 to June-2016
Description:
                        DHIMS provides support to Doctor, patient, management and other stake holders with the required information to carry out their day-to-day routine work. HIMS is complete solution for recording and retrieving all possible transactions in a hospital. HIMS provide complete solution to patient for getting appointment from a doctor, getting registered to the hospital, getting treatment.

HIMS provides required information to the operational management for planning and executing their operations. HIMS Provides all the information to the management from their day to day routine work to their future planning to assist the patient in all the aspects.
Roles and Responsibilities:
· Implementation of the requirements.

· Involved in UI design and business components.

· Involved in Employee Info Tracking, Administration Module, Schedule Tracking Module, and Pharmacy Module.
· Involved in Unit and Integration testing
#Project Name              : WTS SCHEDULER [WTSS]
Customer                          :  DTL-Denver, USA.
Technologies                   : Asp.Net, C#.Net, SQL Server 2008.
Solution Environment: .Net Framework 4.0, Visual Studio 2012, Windows 7.

Team Size                         :   6
Period                                :  May-2015 to Nov-2015
Description:
                          The WTS SCHEDULER is web application. This will maintains Project Information, Module information, Work Schedule, Time Sheet, Employee Information and Tracking System. The Project details can be overviewed as job site details, estimations for the jobs, time allocation, and status of the job etc. 
Employee information provides the info about the total personals working in a particular site, details about the employee’s etc. Employee info like jobs assigned, appraisal of the jobs done is maintained. Time sheet management is done to appraise the work done by the employees. The duration of the jobs undertaken by an employee is recorded and results are sent for the appraisal.
Roles and Responsibilities
· Development and Debugging
· Fixing the client Issues.
· Implementation of Enhancements
· Involved in Unit and Integration testing

Personal Details


Name


: Kasi Devarapalli
Address

: #47, Sai PG, CKB Layout, 

                                               Marathahalli, Bangalore.                                             
                                               Bangalore, Karnataka 560037

Declaration 

I here by declare that the information above is true and correct to the best of my knowledge and belief and can refer above for verification.

Date: 








(Kasi Devarapalli)

Place: Bangalore
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