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Having 1.8 year of experience and sound knowledge in Salesforce CRM
Experience in designing, developing and implementing Salesforce applications.
Proficient on Apex, visualforce, Triggers ,lightning component Framework.

Good analytical, communication and interpersonal skills.

Certifications
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Have done with Salesforce Platform Developer-1 & Salesforce Administration
certification
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Experience in Administration, Configuration and Implementation of Salesforce CRM
applications.

Implemented security and sharing rules at object, field, and record level for different users
at different levels of organization. Also created various profiles and configured the
permissions based on the organizational hierarchy.

Created the Validation Rules, Approval Process, workflows, Process Builder, for
automated lead routing, lead escalation and Email Alerts.

Designed various WebPagesin Visual Force for functional needs within Salesforce.
Designed and developed Apex Triggers forvarious functional needsin the application.
Involved in Unit Testing and Test Coverage fortriggers and apex classes.

Experience working with Force.com IDE, Data Loader and salesforce.com Sandbox
environments.

Worked on the designing of custom objects, custom fields, role based page layouts, custom
Tabs, custom reports, report folders, report extractions to various formats, design of
Visual Force Pages, Dashboards and various other components as per the client and
application requirements.

Knowledge on basics of HTML, JavaScript,css.

Knowledge on Basic of Salesforce Lightning Components, Events and AuraFramework LDS,
SLDS.

Excellentteam player, self-motivated, quick learner with good communication skills and trouble-
shooting capabilities.

Ability to communicate effectively, willing to accept responsibility, Good analytical and logical
skills.

Professional Qualifications
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Graduated from BVC Engineering College with 70.00% in 2018
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Professional Experience
1 Worked as a salesforce developer for 1 year in Armorize Technology Solutions Pvt

Limited, Bangalore
1 Working as a salesforce developer in Metaoups Technology Pvt Limited, Bangalore

Project Profile

Project 1
Title . Sales Cloud Project
Role . Developer
Description:

9 Sales Cloud part of the Salesforce.com platform which is focused on enhancing the effectiveness
ofthe salesteam ofan organization and henceincreases the amountofsales. It stands unique
when compared to other sales methods as it provides both the account information of the
customer as well as the information gathered from the social platforms about the product and
customer. This helpsinjudging the potential of a sales lead and closing the sales faster.

Responsibilities:

1 Involved in setting up users, roles and profiles.
1 Responsible for doing various activities using Apex Data Loader.
9 Involved in Building Custom Objects, tabs, list views, page layouts, Record Types, Workflows,

Validation Rules and Approval Process.

Involved in creating basic Lightning components, Events and SLDS.

Involved in fixing the bugs for smooth functioning of Platform.

Responsible forcreating VF Pages, Apex Classes and Apex Triggers for custom logic.
Involved in writing Test Cases for various scenarios.

Implemented Scheduled batch process to run timed process
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Migrating code to production and Sandbox using Change Sets.

Project 2

Title :  Warranty Management System Project
Role . Developer



Description:

1 The project includes implementing solution to manage all service operation from single
system. This project is required to optimize service operation and bring single case # even
starting from support to Service. Project is highly integrated with various
application/technologies

Responsibilities:

1 Involved in analyzing the requirements of the application.

1 Created Tabs with respective to the Objects and Designed Workflows and Approvals on
respective Objects

i Creation of Users, Roles and Profiles
1 Involved in client calls and requirement analyzation of the application.
1 Involved in customizing the requirement and writing the test classes.

1 Worked on REST API composite resourcestoimprovea pp |l i cati on’s perf or ma
minimizing the number of round-trips between the client and server.

1 Worked on Test Classes and deployment using change sets and packages.

1 Designed and developed applications by using Lightning component framework, apex
classes, controllers, and scheduled apex, extensions and apex triggers for various
functional needs.

1 Created the validation Rules, approval Process, workflows for automated case routing,
Email Alerts etc.

1 Worked on Batch and schedule classes to generate invoice for cases.

1 Involved in implementing various asynchronous operations

Personal Details

DateofBirth:05/11/1996 Gender:male Languages known: Telugu, English.
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