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Surat, India.

Platform Developer 1 certified professional with 7+ years of experience in software development and maintenance including 4+
years of experience in designing, configuring, developing and implementing Salesforce sales cloud solutions.

Professional Experience

Independent Freelancer | Salesforce Developer/Admin | Remote July 2016 - Present

e  Written 10000+ lines of apex code including apex triggers, lightning components, custom controllers, test classes and
asynchronous apex using apex design best practices and governor limits.

e Developed 20+ lightning components including lightning web components and have exposed them to a customer community.

e Created 100+ custom objects and 1000+ custom fields for standard and custom applications and implemented security around
the application using profiles, permission sets, validations, sharing settings, role hierarchy, record types and apex sharing.

e Created 20+ workflows and process builders, flows and formulas for automation in standard and custom applications.

e  Built 25+ reports and dashboards as per the business requirements and performed data imports using Salesforce data loader.
e Served as a primary Salesforce developer | administrator for an organisation for more than a year with 25+ users.

e Developed integrations using SOAP and REST web services including integrations with Google Calendar and QuickBooks.

e Created a secure customer community portal on Salesforce for helping the customers to create cases in Salesforce.

e Performed code deployment from sandboxes to production and between different Salesforce orgs using Salesforce CLI.

e  Experience in Salesforce DX, Salesforce CLI for modern source driven development approach by Salesforce.

e Active member of Salesforce trailblazer community with 146 badges, 4 super badges and ranger qualifications.

Mphasis Limited | Software Engineer | Pune, India April 2013 —June 2016

e Developed code enhancements, performed unit testing, code reviews and impact analysis, provided production support and
on call technical support for RMS (Rate Management System) application for dollar.com/thrifty.com.

e Performed code enhancements for more than 100 SQL stored procedures. Assisted in application server patching activities.

Projects

e Time Tracking Application Jan 2020 - Aug 2020

Achieved 20% improvement in project planning and estimations by developing a Salesforce time tracking application to track
the project user stories assigned to the employees and the time taken by them to complete the tasks. This helped in measuring
the capacity and velocity of each employee and in future project planning and estimations.

e Custom CPQ Implementation July 2019 — March 2020

Improved the cost efficiency of the project by saving the standard CPQ licence fees and developing a custom product selection
and cart features using Lightning components for a Lead to Order flow. Created custom discount and mark up feature at the
account, product and cart level. Integrated the application with QuickBooks for accounting using named credentials.

e  Physician Appointment System Jan 2019 —June 2019

Developed a Salesforce appointment booking system to book patient appointments. Integrated the application with Google
Calendar for physicians to get appointment details into their google calendar using named credentials.

e  Charity Crossing April 2018 — Nov 2018

Setup Salesforce org for charity crossing non profit organisation by setting up users, profiles, permission sets, org wide
defaults, role hierarchy, sharing settings. Created custom objects, formulas, validations, workflows and process builders.

Additional Information

Skills . Apex, SOQL, SOSL, JavaScript, HTML5, CSS, SQL, VB.Net.
Platform and Tools : Salesforce.com, Salesforce DX, Salesforce CLI, Data Loader, Workbench, Git, GitHub.
Education 1 Bachelor of Computer Engineering from Saurashtra University, Rajkot, India.
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