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______________________________________________________________________________________________ 
 

 Personal Information   Date of Birth:  10th April 1991 
  Sex:  Male 
  Marital Status: Single 
  Nationality: Indian  
  Passport: Available         

 
 Work Experience Summary  Feb 2015 – April 2018  

   As a Salesforce Developer at HCL Technologies Ltd., Pune  
    
   May 2018 – Aug 2019 
   As a Business Technology Analyst at Deloitte US India, Hyderabad 
    
   Sep 2019 – Present 
   As a Consultant at Deloitte US India, Hyderabad 
 
 Certification   Salesforce Platform App Builder 

  Salesforce Platform Developer 1 
  Salesforce Sharing and Visibility Designer 
  Salesforce Development Lifecycle and Deployment Designer 

 

 
 
 
  

Skills: 

SFDC 

 

Lightning Web Components, Lightning Aura Framework, Apex, Visualforce, 
REST Integration, SFDC Concepts, Salesforce Configuration 

Web Technologies HTML, XML, JavaScript 

Programming Languages Apex 

Database Salesforce DB, MySQL 

Development Tools VS Code, Eclipse, Force.com 

Deployment Tools Copado DevOps, SFDX, Salesforce CLI, Ant, Change Set 

Methodology Agile, Waterfall 

Version Controls Bitbucket, Azure  

Other Tools TeamCity, SourceTree, Salesforce Data Loader 

 
  

  

 

Industry   Healthcare  

Duration   7 months 
 

Role    Salesforce Consultant 
                                               
Project Description  

The Client is a for-profit American health insurance company based in Louisville, Kentucky. has been the third 
largest health insurance in the nation. 

 
Role Description  as a Consultant, I have worked in following modules 

➢ Involved in various stages sprint planning, development, deployment 
and code reviews. 

➢ Responsible for setting up scratch-orgs based development approach for 
the client. 

➢ Involved in Copado DevOps implementation for setting up deployment 
process. 

➢ Responsible for solutioning an end-to-end LWC customization for the 
client. 

➢ Implemented Lightning, Integration and Trigger Framework.  

Neetesh Jain has completed his bachelor’s degree in Information Technology in 2014. He has 

around 5+ years of experience in Salesforce configuration and development. 

Work Experience 

Assignment History 
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➢ Responsible for designing and implementing reusable component 
solutions that enhanced usability.  

➢ Responsible for guiding the team with driving solutions and deployment 
process. 

➢ Responsible for ensuring code quality and setting up the development 
standards on the project.  

Technology Lightning Web Components, SFDX, Scratch Org, Lightning Aura Framework, 
Apex, REST Integration and Salesforce Configuration, Copado DevOps 

 

 

Industry   Financial Services  

Duration   12 months 
 
Role    Salesforce Consultant 
                                               
Project Description  

The Client is an American multinational investment bank and financial services company headquartered in 
Charlotte, North Carolina, with central hubs in New York City, London, Hong Kong, Minneapolis, and Toronto. 
Founded in San Francisco, Bank of America was formed through NationsBank's acquisition of BankAmerica in 
1998. It is the second largest banking institution in the United States. As a part of the Big Four, it services 
approximately 10.73% of all-American bank deposits. Its primary financial services revolve around commercial 
banking, wealth management, and investment banking. 

 
Role Description  as a Consultant, I have worked in following modules 

➢ Involved in various stages sprint planning, development, deployment 
and code reviews. 

➢ Responsible for solutioning an end-to-end LWC customization for the 
client. 

➢ Responsible for designing and implementing reusable Lightning Web 
Component that enhanced usability. 

➢ Worked on Lightning Web Components, Lightning Aura Framework, 

Apex, Visualforce Pages and REST Integration. 

➢ Worked on Configuration like Validation Rules, Workflows, Process 
Builder, Approval Processes and Assignment Rules. 

➢ Implemented Chatter functionalities like Automatic Chatter Posts and 
Feed Tracking. 

➢ Responsible for guiding the team deployment process using SFDX and 
Salesforce CLI. 

Technology Lightning Web Components, Lightning Aura Framework, Apex, REST 

Integration, Visualforce, Salesforce Configuration, Salesforce CLI, Ant. 

 

 

Industry   Consumer and Industrial Products 

Duration   8 months 
 
Role    Salesforce Consultant 
                                               
Project Description  

The Client is an American aircraft company and a wholly owned subsidiary of General Dynamics. It designs, 
develops, manufactures, markets, and services business jet aircraft. It has produced more than 2,000 aircraft 
since 1958. 
 
Role Description  as a Consultant, I have worked in following modules 

➢ Responsible for developing an end-to-end Lightning customization for 
the client.  

➢ Developed reusable Lightning Aura Components that enhanced usability. 
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➢ Worked on Lightning Component, Apex, Visualforce Pages, Salesforce 
Sites. 

➢ Worked on configurations like Process Builder, Workflows, Approval 
Process, Validation Rule, Profiles, Roles, Sharing Rules, Platform 
Encryption, Reports & Dashboards and Chatter. 

➢ Implemented Platform Encryption on both Standard & Custom Objects, 
Files Encryption. 

➢ Followed Agile Methodology and used different tools like JIRA, Bitbucket 
and Confluence as per project requirements. 

Technology SFDC Customization (Lightning Aura Framework, Apex, Visualforce) and 
Salesforce Configuration. 

 

 

Industry   Financial Services 

Duration   20 months 

Role    Salesforce Developer 

Project Description  

The Client is a global multinational investment bank and financial services company headquartered in 
Frankfurt, Germany and dual-listed in New York Stock Exchange and Frankfurt Stock Exchange. 
 
The bank's network spans 58 countries with a large presence in Europe, the Americas and Asia.  The Client is 
one of the nine Bulge Bracket banks and is the 17th largest bank in the world by total assets. As the largest 
German banking institution, it is a component of the DAX stock market index. 
 
Role Description  as a Developer, I have worked in following modules 

➢ Worked on Lightning Components, Apex Classes, Triggers, Visualforce 
Pages, Batch Apex and Scheduled Apex. 

➢ Worked on Process Builder, Workflows, Approval Processes, Assignment 
Rules, Validation Rules. 

➢ Implemented Platform Encryption on both Standard & Custom Objects, 
Files Encryption. 

➢ Designed Unit Test Cases and developed Test Classes to achieve the 
required code coverage for production deployment. 

➢ Created various Reports and Dashboards as per client needs. 

➢ Worked on Security Model like Profile, Role Hierarchy, OWD & Sharing 
Rules. 

➢ Implemented Chatter functionalities like Automatic Chatter Posts and 
Feed Tracking. 

➢ Worked on TeamCity to build CI Jobs for validation & deployment on 
different sandboxes. 

➢ Followed Agile Methodology and used different tools like JIRA, Bitbucket 
and Confluence as per project requirements. 

Technology SFDC Configuration & Customization (Apex Class & Triggers, Batch Apex, 
Lightning Component, Visualforce) 

 

 

Industry   Telecom 

Duration   12 months 

Role    Salesforce Developer 

Project Description  

The Client is a Norwegian multinational telecommunications company headquartered at Fornebu in Bærum, 
close to Oslo. It is one of the world's largest mobile telecommunications companies with operations worldwide, 
focus in Scandinavia, Eastern Europe and Asia. It has extensive broadband and TV distribution operations in 

four Nordic countries, and a 10-year-old research and business line for Machine-to-Machine technology. The 
Client owns networks in 13 countries and has operations in 29 countries. 
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Role Description  as a Developer, I have worked in following modules 

➢ Worked on Salesforce Configuration like Page Layouts, Custom Tabs & 
Application, Custom Fields and Record Types. 

➢ Worked on Validation Rules, Workflows and Process Builders. 

➢ Created Custom Formula Fields, Roll-Up Summary and Lookup fields to 
provide better flow of information. 

➢ Creating and managing Profiles, Users, Roles, OWD & Sharing Rules. 

➢ Worked on Reports, Charts and Dashboards. 

➢ Worked on Apex Class & Triggers, Batch and Scheduled Apex.  

➢ Used Batch Classes and Data Loader for bulk records processing. 

➢ Involved in development & enhancement of modules. 

➢ Followed agile methodology. 

Technology   SFDC Configuration & Customization (Apex Classes & Triggers, Batch Apex) 

 

 

Industry   Logistics 

Duration   3 months 

Role    Support Engineer 

Project Description  

The Client is one of the world’s leading non-asset- based supply chain management company, which design 
and implement industry-leading solutions in both freight management and contract logistics. CEVA applies its 
renowned operational expertise to provide best-in-class services across its integrated worldwide network, 
where our focus is equally on general business and the specialist needs of the automotive, consumer & retail, 
energy, healthcare, industrial & aerospace and technology sectors.  

Role Description  as a Support Engineer, I have worked in following modules 

➢ Monitoring and Supporting Matrix OFS Application. 

➢ Issue analysis & resolution, bug identification and preparing workaround 
for the bug. 

➢ Providing solution to the functional queries. 

➢ Performing daily activities like preparing daily Status Reports to the 
client, clearing stuck batch jobs and resource monitoring. 

➢ Worked on Remedy tool for issue tracking. 

Technology   AS/400 Application Support 

--------------------------------------------------------------------------------------------------------------------- 
  

 
 

Bachelor of Engineering (B.E. – Information Technology) May 2014 

Technocrats Institute of Technology, Bhopal 

First Class 69.40% 

 

Higher Secondary Certificate Examination (H.S.C.) Mar 2010 

M.P. Board, Bhopal 

First Class 65.20% 

 

Secondary School Certificate Examination (S.S.C.) Mar 2006 

M.P. Board, Bhopal 

First Class 89.20% 

 

 
 
 

Educational Qualification Details
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