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Ashish Kumar  








Mobile: +91 – 9958798251


E-Mail:  ashishkrin@gmail.com  
Summary 
Experienced in CRM with a demonstrated history of 13 years of working in different industry verticals. Highly skilled in Siebel CRM, Salesforce CRM, Salesforce CPQ, Data integration, Data Migration, Informatica Cloud Services, SQL, SSIS, Apttus Product Configuration and Pricing, Requirements Analysis, Requirements Gathering and Process Automation.
Key Qualifications:                                                                                               

Technical: 
· Salesforce Certified CPQ Specialist.

· Salesforce Certified Platform Developer1.
· Salesforce Certified Administrator.

· Apttus CPQ – Product & Pricing Administration.

· Salesforce CPQ -Product and Pricing.

· Salesforce.com ADM-201/211/Con-201 Virtual Private Workshop from Salesforce Academy.
· Siebel 8.1.x Tools training from Oracle University.
· SQL Server 2000 & SQL Server 2000 Data Transformation Package.

· SQL Server 2005/2008 & SQL Server Integration Package.

· Oracle Administration  - SQL Loader and Toad

· Informatica Cloud Services Virtual Private Training from Informatica University. 
· DBAmp / Data Loader
· Siebel  7.7, 8.0 (EIM/Configuration)
· Siebel Tools 7.7, 8.0.
· Siebel Upgrade from 7.7 to 8.0 using MS-SQL/EIM.

· Siebel Data Migration: Legacy system to Oracle 9i /Db2 using PL/SQL, Data Loader & Toad.

· Siebel Data Archival using one-click SSIS solution.

· Siebel Application Administration and provided support to US, EU & APAC regions. 

· Automation of any type of Data Task by DTS/SSIS/Batch Interfaces

· Siebel Data migration (SQL) into Salesforce Cloud using DBAmp / Informatica Cloud.
PROFESSIONAL SYNOPSIS                                                               

· Information Technology Graduate with 13 years of experience in CRM industry applications.
· Presently working with Tata Consultancy Services as Assistant Consultant ( Aug 2018 to present)
· Worked with Forsys Inc., Hyderabad as Senior Business Analyst(Apttus CPQ Implementations)(May 2018-July 2018)
· Worked with Monster Worldwide Inc. as Senior CRM Data Administrator (May 2012 to April 2018)
· Worked with IBM India Pvt. Ltd as Siebel Consultant (Dec 2011 to April 2012)

· Worked with IFFCO TOKIO GEN INSURANCE CO. LTD. as Assistant Manager(Siebel)(Nov 07-Nov 11)

· Good  Insurance and Automotive and Sales domain knowledge

· Comprehensive understanding of Microsoft Access, Microsoft SQL SERVER 2005, Oracle 11g, DB2, SSIS Packages ,PL/SQL, Stored Procedures, Siebel 8.0, Salesforce, SOQL, Apttus CPQ
· Excellent communication, interpersonal & analytical skills with the ability to grasp new concepts & utilize them in a productive manner.

CAREER HIGHLIGHTS

June’20- Present


   Tata Consultancy Services
  

Technical Lead

Project: Salesforce CPQ Implementation

Client: Confidential

Key Responsibilities & Activities:

· Requirement Analysis for CPQ modeling.
· Doing POC’s for customer.
· Configuring CPQ for Product setup, Price books, Price rules, Product rules, Bundles, Options, Features, Option constraints, configuration attributes.
· Setting up Multi-Dimensional Quoting for subscription products.
· Configuring quote templates.
· Configuring Assets and subscription products.

· Configuring Discounts schedules, Term Discounts Schedules, price uplift, cost and markup.

· Configuring Nested bundles with different price actions.
· Product testing and demo.
Aug’18- May’20


   Tata Consultancy Services
  

Technical Lead

Project: Monster Worldwide Inc. (Apttus CPQ Modelling)
Key Responsibilities & Activities:

· Development of new products and bundles as per the requirement using Apttus.

· Gathering requirement for any Product and pricing changes.

· Configuring products, bundles, attributes, attribute constraints, price list, price matrix, Price rule sets in Salesforce.
· Product migration between different orgs.
· Data cleansing activities in Salesforce.

· Data process automation using Third party application DBAmp.

· Business Analysis for Apttus Product and Pricing.
May’18- July’18


   Forsys Inc.
  

            Senior Business Analyst

Project: KLCP holdings (PANPIN and Curiouseaty)

Key Responsibilities & Activities:

· Develop business architecture using requirements such as scope, processes, alternatives, and risks.

· Analyze client’s business requirements and processes through document analysis, interviews, workshops, and workflow analysis.

· Communicate client’s business requirements by constructing easy-to-understand data and process models.

· Provide input into developing and modifying systems to meet client needs and develop business specifications to support these modifications 

· Liaise between business and technical personnel to ensure a mutual understanding of processes and applications.

Sep’14- April’18


   Monster WorldWide Inc.
  Senior CRM Data Administrator

Project: SalesForce Configuration and Administration
Key Responsibilities & Activities:

· Development of Scripts as per the requirement for bulk data loads in salesforce objects.

· Configuring Salesforce per business requirements. These include managing users, Profiles, Roles, Permission sets, workflow rules, business process for Opportunity and Cases, validation rules, page layouts and assignment rules.
· Data Snapshot creation for Training Org

· Development of new automated tasks for loading data into Sales Force using Informatica Cloud Services and DBAmp.

· Data loads in salesforce for bulk Insert, update and delete operations per the business logic

Project: Apttus CPQ Modelling (Product and Pricing configuration)

Key Responsibilities & Activities:

· Development of new products as per the requirement using Apttus.

· Gathering requirement for any P&P changes.

· Configuring products, bundles, attributes, attribute constraints, price list, price matrix, Price rule sets in Salesforce.
· Product migration between different orgs.

Project: Data Migration from SIEBEL 8.0 to SalesForce (MForce)
The Frontline Business system used by Monster is Siebel Sales 8.0 internally named KARMA is being migrated to Sales Force as their frontline cloud CRM application. Monster will extensively use Sales Force as a replacement to Siebel CRM. Migrating data from one system to another is a huge challenge for any organization. Presently we are working on end to end data migration of all the entities in Siebel to Sales Force using Informatica Cloud Services, data loader and DBAmp.

Key Responsibilities & Activities:

· Development of Scripts as per the requirement of target system for data migration.

· In depth analysis of all the entities in Salesforce and Siebel and understanding any business gaps during migration

· Development of new automated tasks for loading data into Sales Force using Informatica Cloud Services and DBAmp.

· Data loads in salesforce for bulk Insert, update and delete operations per the business logic
· Providing daily support for issues related to salesforce data.

May’12- Sep’14


   Monster Worldwide Inc.

  CRM Data Administrator
Project: SIEBEL Implementation (Siebel 8.0)

Monster Worldwide, Inc. the premier global online employment solution for more than a decade, strives to inspire people to improve their lives. With a local presence in key markets in North America, Europe, and Asia, Monster works for everyone by connecting employers with quality job seekers at all levels and by providing personalized career advice to consumers globally. Through online media sites and services, Monster delivers vast, highly targeted audiences to advertisers.
The Frontline Business system used by Monster is Siebel Sales 8.0 internally named KARMA. Monster extensively uses Siebel sales application to manage accounts, leads, opportunities and other customer data. EIM is extensively used to migrate data to Siebel systems. EIM’s have been developed and automated to handle different types of IMPORT, EXPORT, DELETE and MERGE. The automation has been done using SSIS packages and windows shell script.
Key Responsibilities & Activities:

· Development of EIM’s as per the requirement along with automation and testing.
· Day to day Production Support Activities.
· Working with BA’s for requirement analysis.
Dec’11-Apr’12


IBM India Pvt.Ltd




Siebel Consultant

Client: Honda Siel Cars India Ltd.

Project: Entity Migration for Dealers Integrated Tools for Excellence (D’Lite) (Siebel 8.0)
Honda Siel Cars India Ltd (HSCI) also popularly known as Honda Cars is one of the leading Car Makers headquartered in Japan .HSCI has implemented Dealer Management System built on Siebel eAutomative and Siebel

eDealer to integrate and automate the process of delivering cars to clients through dealers .This include sales process, inventory management ,generation of gate pass , servicing ,warranty and claims.
In D’Lite System the data from external application is being migrated using EIM .The entities include LOV’s, Vehicle,

Employees, Clients, Assets, Products, Service Request’s, Claims, Addresses .EIM’s have been developed for all these entities and automation done using shell scripts.

Key Responsibilities & Activities:

· Creation of Mapping Sheet as per the functional requirement.

· Creation of SQL Procedures for importing data in EIM Tables.

· Creation of IFB’s

· Automation using Shell Script.

· Bug Fixing and modifications as per new requirements.

· Unit testing of EIM’s.

Nov’07– Nov’11 

IFFCO TOKIO GEN INSURANCE CO. LTD.

Asst.Manager(IT)

 DEVELPOMENT PROJECTS:
      1. IFFCO TOKIO General Insurance has implemented Siebel CRM as a mode of direct contact with the Agents and franchises across India. ITGI has a legacy system "P400" for policy making which is being used by area offices. Hence on daily basis large number of policies, coverage’s , claims etc are being made in the P400 which are then imported into Siebel CRM through EIM (Enterprise Integration Management) in order to synchronize both the systems.

Key Responsibilities & Activities:

· Creation of DTS packages (Microsoft SQL SERVER 2000) for automation of data import process.

· Creation of SQL Procedures for importing data in EIM Tables.

· Daily execution of EIM process.

· Bulk EIM Load from legacy system.

· Bug Fixing and modifications as per new requirements.

· Responsible for performance improvement of the EIM process.

· Responsible for EIM SR’s.

2. Data Process Automation For General Insurance Council

IFFCO TOKIO needs data to be sent to General Insurance Council (GIC) for recovery of Third Party Commercial Vehicles claims .For this it required a system to extract, cleanse and update data as per GIC Requirements.

PROFILE:



Developer and Administrator

Key Responsibilities & Activities:

· Unit testing of the process and deployment using DTS packages.

· Bulk load from the legacy system.

·  Process Automation

· Data Cleansing and maintenance

TRAININGS
· SIEBEL 8.0 Essentials Training from ORACLE UNIVERSITY.

· ORACLE BI Publisher Training from ORACLE UNIVERSITY.

· SALES FORCE training from Salesforce.com.

· Salesforce Certified Administrator (sp17)

· Salesforce Certified Platform Developer.

· Informatica Cloud Services Training from Informatica University.

EDUCATION

B.Sc. (Engineering) (I.T) 
R.P.S Institute of Technology, Patna
  

2006

Magadh University, Bodh Gaya      





Scored 79% 

IT SKILLS                                                         

Operating Systems 
:
 AIX, Windows XP & Windows 2000 server
Application

:
 SIEBEL CRM 7.8 and 8.0, Salesforce, Informatica Cloud Services, Apttus CPQ
Database

:
 Microsoft Access, Microsoft SQL Server 2000, IBM DB2, Oracle 11g, T-SQL
Languages / Scripts
:
 SQL, SOQL, Stored Procedures, C, C++, JAVA

Technologies
:
 SIEBEL 8.0, Siebel Tools, SalesForce, Informatica Cloud Services,
                                                 Data Loader, DBAmp, Sql Server Management Studio, Apttus CPQ
PERSONAL DETAILS

Date of Birth 

: 22nd January 1982

Address 
            : G-603, Sethi Max Royal, Sector 76, Noida
