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SNAPSHOT 
Seasoned supply chain professional with 13 years of experience and presently associated with TCS, Noida  as Assistant Consultant with  focus on Business Process Re- engineering and result oriented solutions  for supply chain planning and optimization across Retail, FMCG industries., Cement Industry.

Supply chain practitioner , assisted many  clients in developing supply chain solution  and road maps. Jda/Blue Yonder functional Consultant with sound understanding of Demand, Demand 360 and Fulfillment modules.  An effective communicator with strong leadership ,analytic and organizational skills and capacity to meet deadlines.
CORE COMPETENCIES 
TECHNICAL
  Database 


Oracle 10g,11g

  Solutions 
JDA/BY Demand and Fulfillment, Demand 360, Kinaxis
Operating Systems

Windows and Unix/AIX 
Programming Languages
Oracle PL/SQL and Unix Shell Script 

FUNCTIONAL
· Interacting with clients for requirement gathering, finalisation of technical/ functional specifications and high-level design documents for the project.

· Designing, developing, testing, troubleshooting and debugging of the software. 

· Providing support to development team mates on performance tuning, stored procedure development

· Providing post-implementation, application maintenance and enhancement support to the client with regard to the product/ software application.

· Delivering and implementing the project as per scheduled milestones.

· Responsible for all project related meetings and status reports as well as all technical deliverables to the client. 
· Involved in developing POC as per client requirements in existing projects and new opportunities.
WORK EXPERIENCE
Tata Consultancy Services (Dec 2015 till date)
Working as Assistant Consultant 

PROJECTS:
Ultratech (Aditya Birla Group): Worked as BY Demand Consultant and implemented the complex supply planning solution to accommodate business needs by effectively mapping business requirements to solution provided.  This involves design and implementation of Demand and Demand 360 solution in BY 2018 ver. Implemented User security in BY for more than 200 users as per business needs for various roles and responsibilities and managing access for them, which includes data level security access based. Provided early life support for project for modules like Demand, D360, S&OP. Ultratech was using BY DM 8.1 version for Demand Planning before migration to BY 2018 v

Walgreens–Managed Support and Maintenance area of JDA Fulfilment, IO and ETL. Responsible for managing offshore operations as support lead with team size of 10 people, onsite-offshore coordination, Design, development and testing of enhancements and maintenance requests. Managed team from scratch after implementation of module by BY and supported rollout of project starting from 5 stores to 7000+ stores for Walgreens. As a lead was responsible to transition the project from initial phase to managed services with implementation of processes to reduce recurring ticket count by automating the process and avoiding manual intervention to minimum. 
HCL (May 2007 till May 2015)
PROJECTS:
Dollar General – Involved in implementation of JDA Market Manager (Promotions), requirement gathering, development, unit testing, onshore-offshore coordination, managing team at offshore (team size of 5 people), includes experience at client site (Goodlettsville, Tennessee, USA) for initial phase of requirement gathering, development.
Dixons Car Phone Warehouse – Has 6 plus years of experience working for the client including one year in total at onshore (UK).  Took multiple roles in JDA implementations, support and maintenance, development, onshore offshore coordinator, worked on Demand and Fulfilment modules of JDA.  This includes installation experience for JDA SCPO on AIX platform and working as Project Lead. Have experience to gather requirements from business user and converting same in technical documents and working on development for same along with testing and handing over to support with proper documentation (HOTS)and getting approval for each phase from client. Project had ITIL frame work implemented, got internal certification for same in HCL.
EDUCATION

	PERIOD
	DEGREE
	INSTITUTE/University
	PERCENTAGE/GRADE

	2008-2012
	MBA(HRM)
	Symbiosis Institute of Distance Learning
	A

	2003-2007
	B. Tech (Computer Science)
	Chitkara Institute Of Eng. & Tech., Rajpura, Punjab/Punjab Technical University
	74%

	2001-2003
	AISSCE, CBSE
	G.M.S.S.School 40-B, Chandigarh
	73%

	2000-2001
	AISCE CBSE
	G.M.S.S.School 35-D, Chandigarh
	72%


AWARDS & ACCOLADES

·  Cleared OCA (Oracle Certified Associate) 

·  Retail Certification by NRF

· BY (Demand and Fulfilment) Technical certified professional

· BY S&OP certified professional

· Kinaxis- Certified Rapid Response Contributor Level 1

PERSONAL DETAILS 
Date of Birth                                             17-10-1985 
Father's Name                                          Gurvinder Singh 
Current Address                                        G211, Preet Vihar, Delhi
Languages Known                                     English, Hindi, Punjabi, 
Marital Status                                           Married 


Place: Delhi, India
Date: 13 Jan 2021.


