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Actively looking for challenging roles in Business Analysis in a large – scale Enterprise Cloud Applications. Interested to extend my efforts in the areas of Business Analysis for New Product innovations and CoE with an intention to be an Asset to the Organization
 
Professional Summary                                                               
· Self-motivated software professional with 9.11 years of diversified consulting techno-functional experience with various roles such as Business Analyst, Quality Analyst, Scrum Master with various technology solutions like Power BI, Microsoft Technologies (.Net, C#, SharePoint, AZURE)
· Proficient in Software Development Life cycle (SDLC) start from gathering Business Requirements including designing, developing, and implementing test plans, test cases and test processes 
· Expert in Analyzing Business Operations, Requirements gathering, documenting, and planning the activities in the Management tool
· Experience in Analyzing solutions, stakeholder management, gap analysis and scope management.
· Experience in providing playback sessions of business scenarios to prepare the requirements backlog and show-tell sessions of built applications to clients
· Experience in creating User Stories, Use Cases, and Acceptance Criteria 
· Drives and owns the assigned roles/responsibilities from Product Inception to Product Delivery 
· Solid Client Relationships, Negotiation, Convincing, Presentation and Communication skills
· Strong Planning, Prioritization, Risk, Conflict Management & Resolution skills
· Preparation of Test cases based on Functional Requirement Documents
· Involved in different types of testing Like Smoke, Sanity, Integration Testing, System Testing Ad-Hoc Testing, Regression Testing & UAT Testing 

Professional Qualifications
· PG Diploma in Business Management – Cambridge International College, Melbourne 2008-2010 
· Bachelor’s in Information Technology, Jawaharlal Nehru Technological University, India, 2003-2007 
Professional Certifications
· Certified Scrum Master from Global Association for Quality Management
· ISTQB Foundation Level Certified Tester
· 70-461: Querying Microsoft SQL Server 2012/2014
· 70-497: Software Testing with Visual Studio

Professional Experience
WinWire Technologies, Hyderabad, India (June 1st, 2016 to Present)
QA lead
· Collaborated with Stakeholders to Analyze, Clarify, and document the Customer requirements 
· Drive elaboration sessions with Business Stake holders
· Analyze and Identify gaps in Use Case documents 
· Partner with technical teams to identify potential designs to meet the business requirements, including identifying and communicating any limitations
· Creating and maintaining business scenarios, use cases and other key deliverables.
· Stakeholder management (SMEs, Development team, QA Team, UX Team) to ensure optimized implementation of the IT solutions.
· Ensure effective and timely communication of progress and issues to senior management
· Created Communication Plans 
· Created User Stories and Acceptance criteria explaining the business requirements
· Developed Business and Essential Use Cases 
· Created data visualization, process modelling, Business Process using MS VISIO
· Proficient in Microsoft Project Plan and maintaining Work Breakdown Structure (WBS)
· Tracking the status of Work Items using Azure Boards 
· Prepared Test Plan and Test Strategy document 
· Reviewing Test Cases and provided feedback to the team
· Validating the end to end process flow in UAT 
· Scheduling Meetings, Attending daily scrum calls and Preparation of Weekly Status Report
· Reporting the daily status of activities performed to the Project Manager

Software/Tools involved: AZURE DEVOPS, PowerBI, SQL, MS VISIO, Microsoft Project , MS EXCEL
Domain: Construction, OHS & Warehouse Management, Pharma & Health Care 

IBM, Bangalore, India (March 2nd, 2015 to May 31st, 2016)
Senior Test Engineer (Consultant)

· Prepared Test Plan and Test Strategy document 
· Preparation of Test cases based on Functional Requirement Documents
· Involved in different types of testing Like Smoke, Sanity, Integration Testing, System Testing Ad-Hoc Testing and Regression Testing
· Test Data analysis and Created Test Data 
· Involved in PowerBI Reports Testing 
· Involved in Test Case Peer Reviews
· Involved in Database Testing (SQL Joins, sub queries)
· Scheduling Meetings, Attending daily scrum calls and Preparation of Weekly Status Report
· Reporting the daily status of activities performed to the Project Manager

Software/Tools involved: RxClaim, Cobol, IBM Rational tools (RQM, RTC), SQL 
Domain: HealthCare -Claim and Insurance Management 

Exalert Technologies, Bangalore, India (October 2010 to February 2015)
Software Test Engineer

· Trained under Quality Assurance and Business Requirement Analysis stream as a fresher.
· Experience of designing and developing Test Plan, Test Strategy and Test Cases
· Involved in documenting requirements from Daily sync up calls and meeting notes
· Involved in cross browser testing of the application.
· Active participation in defect triages and KT sessions to new joiners of the team
· Document creation on Test Execution status and other documents as per requirements
· Followed SDLC and agile methodology in the projects worked on

Professional Achievements
· Awarded Outstanding Performer (Execution Excellence) for year 2018-2019 from WinWire Technologies.
· Awarded “GOING EXTRA MILE” for the Quarter Q2, Q3 in QA for year 2017 from WinWire Technologies.
Personal Details 
· Passport: Available 
· More details shall be provided upon request with required information.  
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