Suba Balasubramaniam

Mobhile: 9486724341 Email: Subabalasubramaniam@gmail.com.

Seeking for better opportunities with a growth oriented organization.
An Overview

e IT Professional with 11.5 years of experience.

e Currently associated with Infosys limited, Chennai as Technology Lead.

e Have demonstrated excellent leadership skills by coordinating resources on various
aspects.

e Excellent in Business Requirements gathering, analysis, developing solutions and
writing Functioning and Technical Specifications.

e Exudes confidence and adapts to new technologies/ environment extremely well.

e Excellent Communication & interpersonal skill with abilities to resolve issues.

Educational Profile:

e Bachelor of Electronics and Communications Engineering from Sona College of
Technology, Salem in 2010 [First Class with 84%]
e MBA in Human Resources from ICFAI University.

Professional Achievements/Involvements:

e Winner of insta award for handling the payment issues with partner and taking it to
smooth closure.

e Received commendable rating for excellent contributions in the projects.

e Winner of insta award in unit level for outstanding performance in UK project.

Skill Set:

Tool: SAP (PR process), Contract management tool, Ariba (vendor registration),
Partner portal (for opportunity registration)

Technologies: Informatica PowerCenter 9.1, 9.6.1, 10.2, DataStage 7.5, 8.1, 8.7

Scheduling tool: Autosys, TWS
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Project Assignments:

Project 1: Partnerships Operations

Team Size: 7, Duration: Oct: 2020 to present

Objective of the project is to build partnership

Responsibilities:

Primarily work on partnership contracts.

Work closely with partners and internal stakeholders like legal, tax, delivery etc., and
help in closing the partner agreements with mutual terms.

Work with vendor on quotation and raise purchase request as per the requirement.
Work on GRN creation, follow-up on invoice and work with internal payment team
until payment release.

Work with project teams to gather inputs on the pipeline opportunities and register the
same in partner portal.

Work with partner on vendor empanelment.

Critical and go to person for partnership related queries.

Generate and share the DNA partnership related reports for leadership teams.
Provide KT to new members joining the team.

Project 2: MDM Project

Team Size: 7, Duration: Mar 2018 to Oct 2018

Benefit of the project is reducing number of point to point interfaces by provisioning data in
Common format central repository.

Responsibilities:

Onsite- Offshore coordination.

Managing client escalations

Reviewed functional and technical design documents with clients for design sign off
Leading project and mentoring team members

Off-shore production lead for the project.

Project 3: An US based Banking project

Team Size: 1, Duration: Jul 2017 to Feb 2018



Vision of the project is to create opportunity to the privileged customers using the third party
vendor PL software. ETL provides the end to end data of the customer to the vendor using
Informatica tool.

Responsibilities:

e Requirement Gathering

e Development effort estimation

e Prepared Unit test plans and Results

e Defect fixing and analysis requirements.
e Informatica code Deployment

e Production support.

Project 4: An US based financial service company
Team Size: 6, Duration: June 2016 to Nov 2016

To facilitate complete and accurate credit reporting information on a monthly basis to Credit
Reporting Agencies (“CRAs”) for its portfolio of customers and accounts.

Responsibilities:

e Preparing the Design Document and develop the code accordingly and unit testing.
e Creating complex mapping to achieve the business requirement

e Write UNIX Scripts if required.

e Migrate the code to Higher Environment and decide on the job scheduling.

e Coordinating with Scheduling team and testing team.

e Initiate the user acceptance test.

e Peer review.

e Performing unit testing single handedly and trouble-shooting after development.

e Providing KT to the new team mates.

e Performing functional testing and non- functional testing.

Project 5: An US based banking project - Support
Team Size: 15, Duration: Dec 2014 to June 2016

To facilitate normal functioning of Business by maintaining nearly 120 production
applications.

Responsibilities:

¢ Onsite Production lead for an ETL project
e Key resource to handle failures in production.



e Providing L3 support, recovery in case of production failures.
e Responsible for Business continuity.
e Direct working with client to gather requirements.

Project 6: An UK based banking project
Team size — 2, Duration: Jan 2013 to Nov 2014

Back office system in which Informatica is used as an ETL tool to capture and archive all the
transactions details for different retention period and sends extracts to various downstream
processes.

Responsibilities:

e Worked as a developer

e Involved in Informatica migration from 8.6.1 to 9.1.
e Requirement Gathering

e Development effort estimation

e Prepared Unit test plans and Results

e Defect fixing and analysis

e Working with AS400 sources and Oracle targets

e Informatica code Deployment

e Coordinating with testing team

e Handling all the ETL workflows

Project 7: An US based Financial Services Company
Team Size — 2, Duration: May 2012 to Dec 2012

Business As Usual will start after the production where Enhancements/CR, Production defect
fix will be implemented. Also there will be a monthly maintenance release for enhancements
and Change request.

Responsibilities:

e Worked as a developer

e Impact Analysis document

e Analysis and Defect fixing

e Preparing Effort estimation

e Informatica code Deployment

e TWS Scheduling instruction preparation and job execution



e Integrated directly with clients during emergency PROD issues, Bridge calls and
suggested circumvention steps.

Project 8: An US based Financial Services Company
Team Size — 15, Duration: Aug 2011 to Apr 2012

Development of Integrated Enterprise Data warehouse for the easy access of data about
client’s advisors. Informatica is used as an ETL tool to integrate data in the Oracle database.

Responsibilities:

e Worked as a developer

e Prepared Unit test plans and Results

e Defect fixing and analysis

e Migration activities from one server to another server.

e Informatica code Deployment

e TWS Scheduling instruction preparation and job execution.

Additional Responsibilities:

e Organized KT Session in the current project for Team lead, who came as a
replacement.

e Actively Involved in Team Fun activities and project party organizing committee.

e Involved in company level competition like cubicle decoration, icing the cake and
won prizes.

e Responsible for maintaining the Incident Management tracker for the whole project.

e Worked as a production lead for ETL support project.

Certification:

e Infosys (Internal)- SQL Technology
e Microsoft (External) - 70-461- Querying SQL server
e AWS - Cloud Practioner Foundational

Personal Dossier:

Date of Birth ~ : 27" Sep.
Gender : Female
Nationality : Indian

Hobbies . Shuttle, Listening to music, Glass painting.



