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PROFILE

· Astute and versatile professional with overall 12 years experience in IT domain and with 8+ years of progressive experience in Business / Data Analysis, Requirement Gathering, Statistical Analysis, Data quality Validation and Data Visualization across Healthcare-Life Sc, Telecom & Supply Chain domains
· Strong experience creating detailed, clear and concise Business Requirements, including use-cases or stories, traceability matrixes, diagrams, and mock file/report samples
· Strong ability to identify complex business problems and with a proven background in defining detailed, granular, and development-ready epic/user- stories for the project requirements

· Deft in providing useful insights through data analytic and advanced data-driven methods such as Regression Analysis, Hypothesis Testing, Parametric & Non-Parametric tests, and so on
· Competent in designing, developing, and publishing all analytic activities related to strategy, demand planning, sales utilisation, fault management, and seasonal impact on the business
· Proven history in developing pipelines to analyse large data sets and data ingestion from diverse sources; and working closely with various teams across the company to identify and solve business challenges utilising large structured, semi-structured, and unstructured data in a distributed processing environment
· Strong leader and team player with excellent motivational skills to build and sustain forward growth momentum while motivating individual peak performance from team members
Global Exposure: Gained exposure to a global culture which includes working with cross-functional teams & colleagues across UK & Bangkok
TECHNICAL SKILLS
Python | SQL |  ETL | Bigdata (Spark & Hive) | MongoDB | JIRA |  Tableau |  Adv. MS Excel | AWS (EC2 & S3) | GitHub | Unix

AREAS OF EXPERTISE

    Requirement Analysis | Big Data Analytics & Automation | Agile Methodologies | Client Relationship Management | Data
   Clean up & Transformation | Data Quality Assurance | Business Intelligence | Statistical Analysis | Data Privacy & Regulations
CAREER HISTORY
     Nov 2020 – Till Date:

   Senior Data Analyst | IQVIA R&D, Bengaluru, India
     Feb 2011 – Jul 2019:

   Data Analyst | DXC Technology (Formerly HP), Bengaluru, India
     Aug 2007 – Dec 2010:

   Senior Engineer | Tata Elxsi Ltd, Bengaluru India
KEY DELIVERABLES
· Analysed and interpreted highly advanced technological and analytical information to address business questions using an interactive storey board, dashboards, reports, and visualisations
· Managed project work with a team of 10-15 technical experts and accomplished project objectives
· Evaluated and implemented advanced business logic in various data visualisation tools/Tableau to incorporate business KPIs and increase business performance
· Accomplished the automation of multiple business reports by using BI techniques like charts, maps, filters, parameters, DAX expressions and data joining/blending

· Facilitated with project functional and non-functional specifications regardless of business constraints (Time, Money, Talent & so on)
· Performed various initiatives, such as monitoring, traceability, and brainstorming exercises, to ensure that the software development and testing efforts were transitioning in accordance with user stories/requirements
· Performed various accuracy techniques to perform evaluations for model performance evaluation and validation
· Performed data validations & UAT to ensure the data quality standards are being met

· Identified risks that could impact the business and implemented risk mitigation strategies focused on risk tolerances
· Created and preserved project technical documentation to minimise rework
Clients Managed & Key Projects Delivered:
	· Healthcare & Life Science. / Clinical Trials, UK-USA
· Vodafone India (P) Ltd
	· HP Labs

· CISCO
	· DELL Technology

· Mondelez International Ltd, USA


Project #1 | Client: Healthcare and Life sc. / Clinical Trail Projects, UK-USA | Duration: 3 year
· Prepared the screen mucks, data mapping & business rules to create user stories for alignment of business objectives

· Analysed requirements using methods such as root-cause analysis, 5 why’s, brainstorming activities & surveys etc.
· Oversaw and tracked the status of the user stories till closure

· Performed data validations & UAT to ensure data quality standards

· Ensured best practices and enforced compliance by providing technical leadership to fellow team members 
· Enhanced stakeholder awareness of the clinical trials product by making product development more customer-centric
· Improved product functionality as per market need
Project #2 | Client: Vodafone India Projects | Duration: 4 year
· Established and maintained all monitoring operations, compute complex calculations using multiple Lookups and Pivot Tables for improved network service availability
· Conducted an assessment to determine downtime utilisation, fault management, and the seasonal impact on the network/business
· Created a recommendation framework for team leaders/clients to suggest improvements
· Interacted with clients on-call and off-call to gather requirements and conducted data profiling and data modelling for the creation of dashboards and storyboards
· Accomplished automation of project KPI matrices (SLA reports, backlog trends) and multiple business reports

· Gathered data or evidence on disputes from concerned departments or clients in order to resolve business concerns
· Increased resource commitment and distribution, improved inventory management, enhanced network service availability, and increased revenue and profit
Project #3 | Client: DELL Technology | Duration: 2 year
· Developed job scripts for data ingestion from CDR/model office and support data pipelines

· Integrated data transformation mechanism (pandas, NumPy, matplotlib & sci-kit-learn) to satisfy data aggregation for target data lakes

· Implemented regression analysis to rectify existing problems (i.e. Time-to-Value) and health score of the business

· Collaborated with data scientists and architects to develop analytical tools and data pipeline testing

· Automated various business reports reducing the resource dependency and project cost for performance optimisation.

· Performed data validation to enhance data quality and reliability
· Enhanced the forecast of daily operations and maximised Sales/ Profits

· Aligned client and Dell EMC goals for mutually beneficial outcomes and increased customer satisfaction
SCHOLASTIC & ACCREDITATION
2020

L.L.B in Data privacy & Regulations
KS Law University, Karnattaka
2012

Masters of Business Administration in IT and System
ICFAI University, India
2005

Bachelors of Engineering in Computer Science and Engineering
BPUT University, Odisha
Certifications:
· Certificate on Predictive Analytics and Data Visualization, 2019

· ITIL V3 Certification, 2015
· PGC Management in Software Development - Certified Professional from IIM Calcutta, 2013
AWARDS / ACHIEVEMENTS
Recognised in:

· ‘Value Demonstrate – Client Focused’ at Dxc in 2018

· ‘Living Our Values  FY14’ Program  and  ‘Making a Difference : Execution’ Program at Dxc in  2015 & 2016

· Accomplished client appreciation on multiple occasions for on-time & quality delivery
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