Overview:

MUKKERA NAGENDRA PRASAD
Mobile: +91 8500053432
Email:mnprasaadh@gmail.com

* Over 6.5 years of experience in Software Testing,

Professional Experience:

UST GLOBAL 2016 to Till date

Professional Summary

Highlights

Software Tester with 6.5 years of experience in web-based applications in Retail
Application with Manual Functional Testing, APl Testing and Mobile Testing

Experience in Manual Functional Testing and Restful API Testing

Good working experience of API Testing using POSTMAN Tool

Hands on experience in POSTMAN Collections and Data Driven Testing

Good exposure of URI, Headers, HTTP Methods, HTTP Status codes, JSON and JSON
Path

Experience in Environment setup in POSTMAN tool

Expertise in Functional testing for Web applications.

Having experience in Progression-E2E, Sanity, Regression and Smoke
testing .

Having experience in POS TESTING.

Participated in Test case design and QA planning.

Experience in Defect Management tool HP ALM, Jira for defect tracking.
Worked in both Agile and Waterfall methodology.

Experience in test management tool Qtest.

Experience in working as a team and also independently with excellent
communication, Technical and interpersonal skills.

Quick Learner and a Consistent team player.

* Manual Testing concepts

* API Testing

» Test case design

» Agile and waterfall Methodology

*+ POS testing

+ HP ALM, JIRA, POSTMAN TOOL




Role and Responsibilities

Leading and representing the 5G space(Mobility and Home).

Involved in Progression, Regression validation and making sure that the orders placed
are processed in all the back ends and getting activated from E2E.

Hands on experience in API testing using POSTMAN tool

Strong Knowledge in Http methods and HTTP status codes

Performing Health checks on all the applications making sure all are running fine
Understanding the New Functional Requirements and Specifications of the Application
Involved in cross-channel eCommerce application testing such as dotcom, ACSS,
POSRetail, POS-Tele sales, and POS-B2B.

Good understanding in URI, JSON and Headers

Good experience into Data driven testing using POSTMAN with CSV/JSON files

Good experience to use Headers and Authorizations to REST service in POSTMAN
Hands on experience to use collections for share and group execution

Practical knowledge on data and endpoint parametrization

Providing proper handoff to Onshore team with all the showstoppers observed and with
the test case coverage on daily basis

Good at debugging the issue by verifying failed logs and providing the failed xml’s to
development team

Closely monitoring on all the open defects in jira , following up with the Dev on the
fix'updates

Created training material and provided KT to the new resources on different applications
and bringing them onboard

Project Experience

Project 1 : eCommerce Web and REP(5G)

Client Verizon Wireless Data Services(5G) the USA
Role Team Member

Tool : Jira, Qtest

Domain : Comms Media

Period Aug 2016- Sep 2018

Project Objective

Verizon provides data services to its customers across USA. It provides 5G-Home
Internet, LTE Internet and FIOS services in limited areas and expanding across USA.
Verizonwireless.com is the company’s website used to shop smart phones, accessories,
Data Plans, Sim cards from Desktop, Mobile Application, POS-Retail, Telesale. It also
provides data to business-to-business(B2B) .




Role and Responsibilities

+ Initially involved in analyzing the project requirements

* Involved in Test Case Design and Test Execution

* Reporting the Defects in and running test cases in HP ALM

» Sanity test is done immediately whenever new build is delivered to QA

* Hands on experiences in API testing using POSTMAN tool

» Strong Knowledge in HTTP Methods and HTTP Status codes

» Expertise in Mobile Application Testing(IOS/Android) and cross browser testing.

Project 2 : Citi Bank

Client : Citi USA

Role : Team Member

Tool : Jira, Qtest ,Postman
Domain : BFSI

Period : Sep 2018 — Nov 2020

Project Objective

« Citi provides banking services to its customers across USA.Citi.com is the company’s
website and customer will login to net banking and will tested the customer interim
review, annual review, new credit request with all possibilities of customer perspective.

Project3 : VFS Global

Client : VFS

Role : Team Member
Tool : Jira, Qtest, Postman
Domain : Comms Media
Period : Nov 2020- Current

Project Objective

* VFS Global, also known as "Visa Facilitation Services Global," is an outsourcing and
technology services company for governments and diplomatic missions worldwide. The
company manages visa and passport issuance-related administrative and non-discretionary
tasks for its client governments

Strengths

» Eager to take up the tasks and complete them independently.




» Easily adaptable to all business units, functions & software products.

* Good understanding of software products and tools that | work with.

+ Good leadership qualities with a sense of responsibility and commitment.
» Optimistic, task oriented, self-motivated & an active listener.

» Dynamic team player and able to easily build professional relationships

Personal Details

Father's name . Venkateswarlu

Mother’'s name . Anasurya

Date of birth : 10-07-1990

Mobile number . 8500053432

Sex . Male

Marital Status . Single

Blood Group : O+

E-mail : mnprasaadh@gmail.com
Languages Known : English ,Telugu and Hindi
Declaration

| hereby declare that the above-mentioned information is correct up to my knowledge and |
bear the responsibility for the correctness of the above-mentioned patrticulars.

Place:
(M Nagendra prasad)
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