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           jegasmile@yahoo.com
Profile Summary

· RHCE Certification with 10+ years of Work Experience and Good Knowledge in Dev Ops Engineering. 

· Experience in Linux administration and  all set of configurations
· Completed AWS solution architect training. 
· Experience in configuration management system puppet, chef and Ansible
· Experience in Continuous Integration system Jenkins

· Experience in Maven build system

· Experience in GIT & SVN
· Experience in Windows Release Management Server

· Experience in Sensu monitoring tool

· Experience in Apache, IIS, Tomcat web servers
· Experience in Messaging services Kafka, RabbitMQ and IBM MQ

·  Experience in Shell and Ruby script
· Experience in system level of analysis 

· Experience in Packet analysis by using wire shark
· Experience in Leading a team of 10+ members

· Good debugging knowledge in application level troubleshooting
· Good knowledge in OS level debugging 
· Good interpersonal skills, energetic and motivated team player.
· Ability to manage and prioritize tasks and time effectively 

Technical Skills

Operation systems
:    RedHat 6 & 7, CentOS, and Windows 2016,2012 

Database                           :    MYSQL
Web server 

:    Apache2, IIS-7 and Tomcat

Scripting Languages
:    UNIX Shell Script, Ruby                                         

Message Queues 
:    Kafka, RabbitMQ, IBMMQ 

Configuration Tool
:    Chef, Ansible, Puppet
CI Tool


:     Jenkins

Versioning tool

:     GIT, SVN

Build Tool       

:     Maven

Good understanding of OSI Model, TCP/IP protocol suite (IP, ARP, ICMP, TCP, UDP, SNMP, FTP, TFTP,   DHCP, DNS).
WORK EXPERIENCE:

Profile 1:

· Company
: TATA Consultancy Services.
· Experience
: Sep 2017 to till date as DevOps Engineer

· Designation
: Assistant consultant  
· Client  
: Best Buy
Project   Details:
· Client Name:  Best Buy

· Duration: Sep 2017 to till date

· Destination: Infrastructure Automation Engineer
Project Description:
Best Buy Co., Inc. is an American multinational consumer electronics retailer headquartered in Richfield, Minnesota. Best Buy sells consumer electronics and a variety of related merchandise, including software, video games, music, mobile phones and home appliances in stores as well as Online. 
RESPONSIPILITIES:

· Maintaining more than 3000+ Linux servers remotely using SSH hosted with various Environments.

· Maintaining Data center in Remote locations 

· Leading a team of 10+ members and responsible for successful delivery

· Managing Configuration Management System Chef

· Writing cookbooks and versioning via GIT repositories

· Automate OS patching through ansible playbooks

· Resolve OS level issues via ILO/vSphere console 
· Spin up virtual machines through CLI
· Configure and Managing the Sensu Monitoring tool
· Configure and Managing VM snapshots through Rubrik Backup 
· Managing Message queues Kafka, RabbitMQ, IBMMQ 

· Writing Shell/Ruby Scripts to troubleshoot and support Activities in Linux servers

· Finding out the root cause of an incident and furnishing it to clients.
Profile 2:

· Company
:  Hewlett Packard   Enterprise Ltd, Chennai.
· Experience
:  Sep 2015 to Aug 2017 as   DevOps Engineer
· Designation
:  SVC Info Developer II 

· Client 
               :  AIMIA
Project   Details:
· Client Name:  AIMIA

· Duration: Sep 2015 to Aug 2017
· Destination: Release Manager (Dev Ops)
Project Description:

AIMIA deals with the loyalty management. Whenever the user swipes the Petron card the user earns the points. Earned points are burned by using some rewards program organized by AIMIA. Petron Web Matrix uses MVC4.0 with SQL Server 2008.Matrix is a web application is part of AIMIA Loyalty Management System and used by multiple clients. Loyalty management system maintains the details about the users gained points and their buy using these credit points in other websites which offer special rewards for a product Example: Mobile, iPod. AIMIA is responsible for managing the points of each user and burn the point accordingly. 
Responsibilities: 
· Configuring and Maintaining IIS web server in Windows 2008 R2

· Give 24X7 on call support to the customers

· Hosting .Net, classic ASP  websites

· Debugging and Managing the  Web Application 

· Scan the web site and web service through  HP Web inspect

· Configure and debug the Release Management Deployment Agent in Windows environment.

· Debug Automated Deployment related issues

· Configuring and managing TFS  build definitions 

· Manage wash script to remove confidential information from customer data for testing environment

· Installing and maintain SSL certificates on IIS and Apache
Profile 3

· Company
: BroadSoft Technologies (p) Ltd, Chennai.
· Experience
: June 2010 to Sep 2015 date as OPS Engineer

· Designation
: Software Engineer 

· Projects
: PacketSmart
Project   Details:
· Project Name:  Packet Smart

· Duration: June 2010 to Sep 2015
· Destination: Software Engineer 
PROJECT DESCRIPTION

Packetsmart is one of the product which is equaling to wire shark that sells Micro Appliances for VoIP-Video-Data analysis. The Packetsmart Agents used for pre-assessing the network for VoIP and Video implementation and monitoring VoIP implementations to ensure high quality of service, and to troubleshoot problems. The Packetsmart system has a database which stores information about customer’s device list, customer’s assessment test and VoIP service quality. The Packetsmart system has applications which provides a simple to use Graphical User Interface for user to monitor the quality of VoIP service and Network performance in real-time.
RESPONSIPILITIES:

· Maintaining more than 100+ Linux servers remotely using SSH hosted with various service providers with Various Regions.

· Maintaining Data center in Remote location 

· Managing  Configuration Management System  Puppet 

· Configure and Managing the Continuous Integration tool Jenkins

· Configure and managing the Build system Maven

· Configure and Managing the SVN (Subversion) server 

· Writing Shell Scripts to troubleshoot and support Application in linux server

· Finding out the root cause of an incident and furnishing it to clients.

· Automating Regular Backups in Linux Server using tar/rsync tools by writing shell scripts and periodically checking the backups.

· Analyzing the network performance reports and suggesting actions for improvement

· Installing and Configuring NFS and DHCP server 

· Configuring and Maintaining Apache httpd2x web server with mysql support in CentOS Linux Servers
· Installing and configuring Mysql database server 

· Installing and configuring Tomcat Web server

· Installing packages in linux server using YUM, RPMs and from Source Distributions.

· Update and Deployment patches in Production Environment 

· Managing Linux user accounts, Cron, SSH Key and Disk Usage

· System Capacity Planning, keep server resources optimize managing the Server/Network

· Identifying bottlenecks and provides the required detail to engineering team to diagnose further

· Configure apache MPM worker and prefork module

Certified Programs:

· REDHAT CERTIFIED ENGINEER:
CERTFICATE NO:  111-111-753

Installing and configuring various network services (HTTPD, SAMBA, DNS, NFS, DHCP, DNS, NTP)  
·   ITIL V3 FOUNTATION CERTIFICATE:

        Certificate no: GR750225409JR

       Certificate Authority: PEOPLECERT
Education

· B.E. (ECE) from Einstein College of Engineering, Anna University.

· D.E.C.E from SCAD Polytechnic College, Tirunelveli.
Personal Details

· Father’s Name
              : 
D.Rajangam
· Language Known
:
Tamil and English
· Nationality

:
Indian
Declaration:

I hereby declare that the information furnished above is true to the best of my knowledge.
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