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Objective:
Highly motivated professional with extensive experience and training in many fields, currently, this includes analytical work through planning, organizing and controlling activities relating to designing, implementing, maintaining and coordinating the operation of computer information systems involved in issue and documentation management (Atlassian JIRA and Confluence)

[bookmark: _GoBack]Functional Skills:
· Having 7+ years of experience in IT industry.
· Having 5+ years of experience in altlassian tools administration like JIRA Software, Jira Core, Jira Service Desk, Confluence, Bitbucket, crowd, Git and in many  plugins.
· Having 2 years of experience in Manual Testing
· Created JIRA workflows including advanced workflows with Post-functions, Conditions, Validators’ and Triggers
· JIRA customization - Issue Schemes, Workflow Schemes, Screen Schemes, Field Configuration Schemes, Permission Schemes, Notification Schemes
· Manage users & groups – add and invite users through AD, LDAP and CROWD
· Test applications in Agile and Waterfall development process.
· Extensively worked in Scrum environment with active involvement in daily meetings.
· Performed JIRA Re-Indexing and Integrity checker
· Used built in Add-on’s as well as third party add-on’s for extending the functionality
· JIRA Administration experience with Creating Projects, Workflows, Custom Fields, Screens and Issue Types within JIRA.
· Provided support to multiple clients for issues within SLA.
· Experience with supporting customers in Atlassian products such as JIRA Core, JIRA Software, Jira Service Desk and Confluence.
· Capable to keep Track of issues & Requests and ensure proper follow -up to close.
· Worked on Jira Agile boards and meets the standards of the requirement.
· Created JQL filters and shared with teams and used them on gadgets
· Worked in configuring, project setup and support in Jira Software.
· Create Customized Dashboard for Teams. Created Team Specific Dashboards, Projects. 
· Expert in configuring Active directories, LDAPs for all Atlassian Products for managing users.
· Experience with JIRA Up gradation and maintenance 
· A professional who possesses experience in Atlassian JIRA Administration, analysis, design, development, Project management, Agile methodologies, Collaboration tools, Continuous integration
· Installed and upgraded JIRA and its Plug-ins in production to keep up to date
· Expertise by creating user personal space and public spaces in Confluence
· Expertise in User macros, Plugins/Add-ons in confluence in both staging and Production instances
· Expertise to Create Pages, Templates, blueprints and Reports in confluence
· Extensive knowledge and administration experience Managed users, workflow, groups and projects in JIRA 
· Participated weekly meetings and walkthroughs to improve the testing efforts. 
Technical Skills:
· Administration Tools	:    Jira software,  Jira Service Desk, Confluence, Bitbucket, Crowd
· Application Servers	:    Tomcat, HA Proxy
· Database		:    Oracle, MS Sql
· Version Control Tools	:  GIT, SVN
Education Details:
· MCA  from  Anna University,  Chennai 
	
Professional Experience:
· Working as JIRA Administrator in MOONSTONE INFO TECH PVT LTD, Hyderabad from Jan 2016– till date
· Worked as a Manual Tester in Aynasys Solutions Pvt Ltd, Hyderabad  from May 2013 to Dec 2015
· 
Project 1 : International Business Machines	
Description: International Business Machines is a multinational computer technology and it consulting corporation headquartered in Armonk, New York, united States, IBM originated from the bringing together or several companies that worked to automate routine business transactions. It is a global technology company that provides hardware, software, cloud-based services and cognitive computing.

Role	   :   JIRA Administrator 
Roles and Responsibilities:
· Working as Atlassian Administrator handling JIRA, Jira Service Desk and Confluence.
· Up gradation and Migrations from on premises to Azure 
· Working as Atlassian Administrator handling JIRA, Jira Service Desk and Confluence.
· Up gradation and Migrations from on premises to Azure 
·  Worked on JIRA customization - Issue Schemes, Workflow Schemes, Field Configuration Schemes, Screen Schemes, Permission Schemes, Notification Schemes 
· Installed and upgraded JIRA in production to keep up to date. 
· Installed and managed plug-ins for JIRA and Confluence in production environment. 
· Worked with various teams on Setting new JIRA& CONFLUENCE instances for new teams 
· Worked on Integrating JIRA with Confluence.
· Good knowledge on migrations 
· Created custom templates for use within Confluence 
· Maintained Various Add-ons and resolved the performance issues in Jira and Confluence.

· Experience with customization, project level, workflow level, email configuration level using Groovy Script.	 	
Project 2 :    ASTRA ZENECA
Description:  Developing product for Automotive Dealers across the US, Canada and Europe. This project provides the User Facing as well as Dealer facing application to handle end-to-end activity of the customer arriving in the dealership to purchase/sales vehicle.
Role	 :   JIRA Administrator 
Roles and Responsibilities:
·  Currently working as Atlassian Administrator handling JIRA
· Creation of Jira Projects based on user request.
· Created JIRA projects, templates, workflows, screens, fields and other administrative activities 
· Prepared projects, dashboards, reports and questions for all JIRA related services. 
· Implemented new JIRA workflows for the QA teams and worked on Splitting JIRA server’s configuration 
· Created JIRA projects, templates, workflows, screens, fields and other administrative activities 
· Prepared projects, dashboards, reports and questions for all JIRA related services. 
· Implemented new JIRA workflows for the QA teams and worked on Splitting JIRA server’s configuration 
· Migration done from one project to other
· Responsible for checking backups that are created on weekends and purging of old backups
· Creating confluence spaces and providing required permissions to users
· Assisting users on using Jira Agile
· Restarting and re-indexing Jira on timely basis
· Installing/Updating Jira plugins
· Migrated JIRA across environments and worked on JIRA database dumps.
· Cloning the JIRA Projects.

· Created various Projects, Plans, Jobs, Versions and releases in Bamboo
· Re-indexing Jira on timely basis.

Project 3 :  Internal Applications
Description:	
             Internal Application is at Derivco Durban there creating some of the most entertaining online   gaming content in the industry to developing the back-end systems that support it.

Role	 :   JIRA Administrator 
Roles and Responsibilities:
·  Worked on JIRA customization – Issue type Schemes, Workflow Schemes, Field Configuration  Schemes, Screen Schemes, Permission Schemes, Notification Schemes 
· Prepared Various REST API calls and Groovy/Shell Scripts
· Installed Confluence and integrated with Jira
· Migrated Confluence/Spaces/pages from Linux to AWS-EC2 environment
· Migrated Jira from in House to Atlassian Jira Cloud
· Worked on JIRA customization – Issue type Schemes, Workflow Schemes, Field Configuration  Schemes, Screen Schemes, Permission Schemes, Notification Schemes
· Created JIRA Workflows and user stories as per requirements in the project
· Created projects, dashboards, reports and questions for all JIRA related services.
· Integrated all Atlassian applications with AD/LDAP
· Configured all Atlassian applications with SSL/SSO
· Users Administration and Handling Licenses Performed JIRA configuration
· Installed and upgraded JIRA in production to keep up to date
· Created Confluence pages detailing customer fiscal year goals/objectives and pertinent information regarding JIRA customer configuration. Mentored several users/Teams in the usage of Jira/Jira Agile and Evaluated existing JIRA instance and resolved performance issues.
· Upgrading and Integrating of JIRA and Confluence instances
· Created Scrum/Kanban projects and Boards in Jira
· Maintained JIRA team Confluence System Engineering pages that include: Process Flow Management, Team Requirements, Roles and Responsibilities, and COP User Metrics.
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