Akshay Dilip Jumde

CERTIFIED X CERTIFIED

Platform OmniStudio

Profile : Salesforce Developer Cetepr LI
Phone : 8888252564
E-mail : akshayjumde@gmail.com

LinkedIn  : https://www.linkedin.com/in/akshay-jumde-659167228/
Trailhead : https://trailblazaer.me/id/akshayjumde

Objective

Seeking a position of a Salesforce developer in an organization which will help me to deliver my best and upgrade
my skills in Salesforce Development and meets the demands of the organization.

Profile Summary

e Skilled in Configuration, Customization, Integration, Lightning Web Components, and Vlocity.

e Experience in Creating, Managing, Implementing, and Customizing custom object.

e Proficiency in SFDC configuration like SFDC Security and Sharing Model, Page Layout, Record Types, Custom Tabs,
Fields, Object Relationships, and SFDC out -of box functionalities.

e Proficiency in using different automation processes like Workflow, Process Builder, Approval Processes, Flow. Also
creating Reports and Dashboards as per client requirements.

e Knowledge of Data Migration Tools: Data Loader and Data Import Wizard & workbench.

e Hands on experienced in developing Apex Triggers, Apex Classes. SOQL, SOSL Queries.

e Knowledge of web service, REST, SOAP APIs.

e Good knowledge of Dataraptors, Integration Procedure, Omni Script, Flex Card.
Technical Skills

e CRM: Salesforce CRM

e Salesforce Tools: Force.com, Data loader, Omni Studio.

e Languages: HTML, C, PHP, Apex, SOQL, SOSL, Visualforce.
e Database: MySQL

e Operating System: Windows, Linux, MacOS

e Hardware & Networking: Assembling and troubleshooting of hardware devices, Installation of all Microsoft
Windows Editions, Microsoft Windows maintenance, dual booting, updating antivirus, updating windows, Disk
Management, Partitions, Folder sharing, Access Permission, Disk Clean-up, Disk Defragmentation, Restore Point
& Creating System Image, Printer and scanners installation and troubleshooting, Basic networking,
Configuration of TCP/IP setting.

Experience

e Completed 6 Months Internship in Salesforce (From 15t October 2021 to 15t April 2022)
Percept Infosystem, Nagpur. 440001.
e Responsibility / Tasks:
o Creating Custom Apps, Custom Objects, Custom fields, Applying Sharing Rules, Handling Page Layouts,
Search Layouts, and Related List and defining Field Dependencies, Custom buttons.



Creating various Reports (Summary Reports, Matrix Reports, pie charts, Dashboards and Graphics) and
Report Folders.

Creating validation rules, workflows, approval process, dynamic approval process, sharing rules
automation for satisfying business process automations.

Implementing security and sharing rules at app, object, field, and record level for different users at
different levels of organization, also created various profiles and configured the permission based on the
organizational hierarchy.

Creating Apex classes, Triggers.

Worked on Dataraptors, Integration Procedure, Omni Script, Flex Card.

Completed 6 Months Salesforce Training (From 15t March 2021 to 30" August 2021)

1 year of Experience as Hardware & Networking Engineer (From 5™ Dec 2019 to 315t Jan 2021)

Responsibility / Tasks:

Software and Hardware Installation.

Troubleshooting, assembling and dissembling of hardware devices.

Installing Microsoft Operating system, updating and maintenance.

Configure, backup and troubleshooting of outlook.

Provide technical solutions and troubleshooting services on need basis.

Basic LAN / WAN connectivity and internet troubleshooting.

Supporting the following technologies: - Microsoft Office products- Outlook, word, excel, power point,
Google Chrome, Mozilla Firebox, NetBeans, Visual studio, SQL server etc.

Trailhead Summary

e Active Trailblazer with Badges, 8+ Trails, 3+ Super Badge's, Points.

Internship Projects

Project Overview:

With Travels ticket booking app passengers can book their tickets. Passengers needs to register on the app
after selecting journey date, source city, destination city and other booking related information after this
passenger need to choose which payment method, they are using Online or Offline after that he/she received
email containing all travel ticket booking information. All tickets booking request approved from travel agency
based on their payment method.

Responsibilities:
Created custom objects, fields as per requirements.
Applied validation rules to ensure that the data a user enters in a record meets our requirements.
Created Email Templates and Workflow rule for sending welcome, booking details emails to passengers.
Created Process builder process for creating record on another custom object.
Created Approval process.
Created Roles, Profiles, Defined Permission Sets.
Created Flow for sending birthday wish email to passengers.
Created Trigger, Batch Apex.
Implemented schedule apex class.
Designed Lightning Web Components for displaying Active Travels, Records.
Created Reports and Dashboard.
Import & Export of the data through Data Loader.



Project Overview:

With the help of Log Book App, we have automated manual record keeping process while Covid-19 which
keeps the record of visitors who visited digitally. Visitor needs to scan the QR code via mobile phone after
scanning they will be redirected to webpage containing form after the form filled visitor received email
regarding their visit and all record will automatically save into object and google sheet.

Responsibilities:
Created custom objects, fields as per requirements.
Created Email Template for Sending visit email.
Created Workflow rule and email alert for sending visit information email.
For synching the records with google sheet i used Coefficient Extension that automates moving data
from Salesforce to Sheets.

Project Overview:
In News App, | fetched news articles from http://newsapi.org/ and display’s that news articles using
Lighting Web Component.

Responsibilities:
Project setup, App creation.
Lightning page creation.
Configured Remote Site Setting.

Generated API key from http://newsapi.org/
Created Apex Class, and Designed Lightning Web Components for displaying news as cards.

Certifications

Salesforce Certified Platform Developer |

Salesforce Certified Omni Studio Developer

Intellipaat Salesforce Administrator, App Builder and Platform Developer
Jetking Certified Diploma in Network Administration Course (JK-DNA)

Education

Diploma in Computer Technology from Govt. Polytechnic Nagpur (Autonomous).
S.S.C. (Maharashtra State Board) from Lokmanya Tilak Vidyalaya, Bramhapuri.

Personal Details

Father's Name: Dilip Janardhan Jumde

Mother's Name: Jyoti Dilip Jumde

Date of Birth: 17th August 1996

Material Status: Single

Languages Known: English, Hindi & Marathi

Address: Gurukunj Niwas, Near Ganvir Hospital, Shanti Nagar, Bramhapuri, 441206.

| hereby declare that the information that | have furnished is authentic, and true to the best of my knowledge.

Place: Nagpur Akshay Dilip Jumde



