
 

 
  

Over 4+ years of professional IT experience, all of it on Salesforce CRM platform as a developer. Experience in 
development and administration of Salesforce.com CRM using Lightning Web Components, Apex Classes, Triggers, 
Lightning Components, Applications, Security Model, Visualforce, etc. Good knowledge and hands on experience in 
Salesforce Lightning. 

Flexible, organized and dedicated professional, eager to take on challenging tasks that utilize my knowledge and skills 
to the fullest. 

CERTIFICATIONS 

SKILLS 

WORK EXPERIENCE 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Platform Developer I • Platform Developer II   

SFDC 

• Apex • Lightning • LWC • Data Migration 

• Triggers • Web Services • Batch Classes • Workbench 

• Process Builder • Work flows • ANT • Conga Composer (Basic) 

• SSO (Basic) • Visualforce   

Others 

• HTML • JavaScript • CSS • Core Java 

Senior Salesforce Developer 

 

SHRIKANT RAUT 

shrikantr976@gmail.com 

+91 9762977920 

Mumbai, Maharashtra, India  
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Self Service Portal (SSP) | Org : Deloitte USI 

Role – Senior Salesforce Developer 

Technologies – LWC, Salesforce Lightning, Triggers, Batch Classes, Community, Translations, Org-Platform 

Cache, Azure DevOps (VSTS), GIT, ESLint 

- The SSP transformation initiative is built on SF leveraging custom community, LWC, Lightning, 20+ integrations. It 

is an effort to improve engagement with individuals and provide a mobile first multi lingual solution to enable better 

access and interaction with the facilities provided by the state government. This translates to improving the manual 

self-service functionality, modernizing user experience, and increasing adoption.  

- Worked extensively on lightning web components, apex classes, apex triggers, batch classes, web services, etc 

leveraging SF platform cache, translations. 

- Handled a team of 6 people, to co-ordinate in developing required solution. 

- Was involved in developing various utilities/internal frameworks that helped in speeding up the actual project 

development. 

 

Communication Publication & Audience Enablement Portal | Org : Deloitte USI 

Role – Senior Salesforce Developer 

Technologies – LWC, Salesforce Lightning, Triggers, Batch Classes, Email Alerts, Community, Data Loader, 

VSCode, Azure DevOps (VSTS), GIT 

- Successfully implemented a salesforce based platform for real time communication publication and a portal for 

targeted audience to access and react on the published communications to increase awareness about particular 

areas. The system is flexible enough to target audience based on granular criterias, providing the flexibility to 

choose one of many readily available templates created using LWC.  

- Developed Lightning Web Components, Aura Components, Apex Classes, Apex Triggers, Batches and Schedulers. 

- Actively involved with BA’s, Tech Leads, Architects in finalizing the design and implementation approach. 

- Was a part of team implementing algorithms for communication scoring and decay logic that helped components 

to decide on communication visibility and reporting the analytics for individual communication. 

 

 

Deloitte USI 

shri-raut 

https://www.linkedin.com/in/shri-raut/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Two Wheeler Loan Origination System | Org : Persistent Systems  

Role – Senior Salesforce Developer 

Technologies – Salesforce Lightning, Web Services, Batch Classes, Triggers, Process Builders, Approval 

Processes, Community Cloud, ANT, SVN, Conga Composer (POC) 

- Successfully analyzed requirements & developed different POC's to achieve desired result in the discovery phase. 

- Actively involved with Business analysts, Dev Leads in designing data/security model. 

- Developed Apex Classes, Lightning Components, Apex Triggers, Batches and Schedulers. 

- Configured workflow rules, process builders, email alerts. 

- Performed customizations using Apex code and Lightning framework. 

- Integrated Salesforce with multiple third party systems like Finnone, Digio, etc. 

- Successfully analyzed & migrated master data. 

- Provided real time on site production support after go live. 

- Trained client side SF admins to make configurational changes, migrate master data, etc. 

- Successfully handling business users on call and on site. 

 

 

Used Car Loan (UCL) Origination System | Org : Persistent Systems  

Role – Salesforce Developer 

Technologies – Salesforce Lightning, Web Services, Batch Classes, Triggers, Visualforce, Process Builders, 

Community Cloud, ANT, SVN, etc 
- Successfully implemented a salesforce lightning based application used for origination of used car loan applications, 

with minimal data entry by reducing manual intervention and automating Credit Deviations, Risk Rules, car valuation 

& telephonic/on site/office verification task assignment to respective agencies on basis of location, discrepancy 

assignment & resolution among sales/credit/operations users.  

- Developed Apex Classes, Lightning Components, Apex Triggers, Batches and Schedulers. 

- Implemented custom task assignment, routing & sharing mechanism. 

- Was involved in setting up a community portal for valuation & verification agencies, implementing financial 

calculations, user friendly dashboard, application initiation via different mediums such as  Aadhar/OCR/Manual, etc 

which ended upon disbursement of the loan application to Finnone. 

- Integrated Salesforce application with multiple third party systems like Finnone, Middle Ware, Multi Bureau, 

EKYC, etc. 

- Successfully analyzed and migrated master data.  

- Provided real time production support for 2 weeks. 

- Trained client side SF admins to make configurational changes, migrate master data, etc. 

- Developed batch classes, small functionalities as a part of enhancement. 

 

 

Optum OC Porting | NIE & Enhancement | Org : Persistent Systems  

Role – Salesforce Developer 

Technologies – Triggers, Permission Sets, Public Groups, Communities, ANT, SVN, Visualforce, SSO 

- Successfully deployed required functionalities from existing SF production org to a new SF production org, with 

necessary configurations & data migration. 

- Developed/made changes in existing Apex Classes, VF pages, Triggers, etc. 

- Created new communities & made required configurations to setup single sign on (SSO). 

- Implemented various features like bulk task export & import, enhancement in existing community implementation, 

etc.  
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May 2017 

 
 

 

 

 

 

 

Dec 2016 

 



EDUCATION 

                                    Bachelor, Computer Engineering   Savitribai Phule Pune University 
                                    Sinhgad Institute of Technology, Lonavala  Marks 74.11 %   

HSC       Maharashtra Board                                                                                        
D.P. Mehta Jr. College, Lonavala   Marks 73.33 % 

SSC       Maharashtra Board 

Adv. Bapusaheb Bhonde High School, Lonavala  Marks 83.82 % 

 

 

REWARDS / EXTRACURRICULAR - ACTIVITIES 

• GPS Star (2020) • High Five Award (2018) 

• Delivered Lightning Training Sessions (2018) • Bravo Team Award (2018) 

• Bravo Individual Award (2017) Best Academic Student 2016 (Sinhgad Institute) 

LANGUAGES 

• English • Hindi • Marathi 

PERSONAL DETAILS 

• Father’s Name   : Shantaram Raut • Gender               : Male 

• Birth Date          : 9th October 1994 • Marital Status  : Single 

• PAN No              : BOJPR8925K • Passport No      : N5359809 

DECLARATION 

I, Shrikant Raut, hereby declare that the information contained herein is true and correct to the best of my 
knowledge and belief. 

 

2012 - 2016 

 

 

 
2010 - 2012 

 

 

 
2010 

 

 

 


