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Professional Summary
· 2.3 years of experience as a Salesforce Consultant Analyst.
· Salesforce Admin & PD1 Certified, app builder, Copado admin and Developer certified and MuleSoft developer Certified.
· Interacting with stake holder / business team for understanding the requirement /design.
· Develop a project plan along with the Team lead/Architect.
· Determine the methodology to be used on the project.
· Manage deliverables according to the Sprint plans.
· Provide regular updates to upper management and to the Product owner.
· Responsible for contributing to overall project objectives and specific team deliverables.
· Having good knowledge of Software Development Life Cycle (SDLC).
· Possesses strong analytical, creative thinking and problem-solving skills.
· Friendly in making relationship with co-workers.
· Actively spending on trailhead challenges.

Work Experience
· Currently Working as Salesforce Consultant in Huron Consulting Group, Bengaluru from 1st Aug 2018 to till date.
Technical Skills

	Salesforce.com
	Automation Tools - Process Builder, Flows, Workflows.
User Management - Profile/User creation.
Security –Field Level, Object level settings, OWD, Permission set, Sharing Rules, Manual Sharing, Roles.
Data Migration -Export/import bulk data thru' Data loader, Data Import Wizard
Programming - Apex Classes, Apex Triggers, Apex Test Classes.
Other Admin Skills - Reports and Dashboards, Chatter, Communities, Public Groups, Sales/Service Clouds, Schema Builder, Custom Settings, Custom Objects, Page Layouts, Validations, Assignment rules.

	MuleSoft
	RAML, SOAP, REST, XML, WSDL, XSD and JSON, Maven, MuleSoft Cloud hub and Enterprise release capabilities, Mule administration, configuration

	Database
	My SQL

	Tools
	Eclipse IDE, MySQL (Oracle), Salesforce SOQL, SOSL Workbench

	Copado Devops for Salesforce
	Creating User Stories, Promote, Back Promote, Pipeline Manager, Org credential and so on…




Education
2018 	BTech (Computer Science Engineering) from RITS College, Bhopal with CGPA of 7.6.
2014	Intermediate (Bihar Board) from Kunwar Singh College, ARA with 61.6%
2012	SSC(Jac Board) from SVSV High School, Singhdaha with 74.8%.





Projects Worked For:
	Title
	: HealthCare

	Client
	: Hospital, US

	Environment
	: Service Cloud, Sales cloud, Marketing cloud Service Console, Mulesoft,Salesforce Classic and Lightning. 

	Team 
	: 7

	Role: Analyst Developer 
Responsibility:       
· Understanding business requirements and Use cases as part of development and enhancement.
· Creation of Permission Sets, Roles, Public Groups as part of Sharing Rules.
· Creation of Process Builders and invoke Flows to achieve the business requirements.
· Creation of Reports and Dashboards from the Salesforce out of Box features.
· Validation Rules on Objects.
· Usage of Data Loader for bulk import/export of the data from/to Salesforce.
· User management, Field level and Object Level setting changes to achieve Security.
· Whitelisting the IP addresses using IP ranges and Network Access option.
· Create Apex Triggers and in turn invoke them from the Apex classes. Write Apex Test Classes.
· Provided QA/UAT Support.
· Omni Channel and Einstein bot implementation.
· Create User in salesforce through MuleSoft using RAML.
· Data migration from External service to salesforce Using MuleSoft.
· Experienced on Design Center as well as cloud hub.
· Worked on Rest API And SoapUI.








Interpersonal Skills
· Actively Listening.
· Teamwork
· Responsibility
· Collaboration
· Leadership
· Quick learner
· Communication
· Flexibility
· Patience
· Conflict management.

Hobbies

· Cooking
· Watching Series.
· Travelling.
· Listening to music.							
				
