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 Professional Summary
· Working with Accenture Limited since May 2018 as Software Engineer.
· Salesforce Certified Developer with about 2.5 years of experience in Salesforce.com CRM. 

· Strong experience in Scrum Agile Methodology and Software Development Life Cycle. 

· Roles performed include Requirement Analysis and Implementation. 

· Hands-on experience in Lightning App Builder, Lightning Components using Aura Component model. 

· Extensively worked on Salesforce Data Security Model (Profiles & Roles, OWD, Sharing Rules, Permission Sets and Apex Sharing). 

· Expertise in Force.com technology: APEX (Classes, Controllers & Triggers), SOQL/SOSL, Test Classes. 

· Hands-on experience on configurations like custom objects & fields, page layouts, custom Tabs, Reports & Dashboards, validation rules, Workflows, Process Builder, Approval Process Flows, Custom Settings, Custom Metadata Types. 

· Implementation experience of Service Cloud Module with Omni Channel, Live Agent, Case Management including Email-to-case assignment rules.

· Extensive expertise on migrating data from financial system to salesforce using data loader, Data Import Wizard, Workbench.
Education:

2014-18 
             Srinidhi Institute of science and Technology
                      
              88%                B. Tech 
2012-2014          Sri Chaitanya Junior College




96.2%
        Intermediate
2012 
             Vijay High School
                                       
                                           95%               Class X
Certifications:

· Salesforce Certified Platform Developer I 
 

· Salesforce Certified Platform App Builder 
 

· Salesforce Certified Administrator
Technical Skills
	Languages: Apex, Core Java, 

C, Python Basics, Data Structures
Framework: Aura 
	Web Technologies: HTML, 

JavaScript, CSS 

Database Languages: SOQL, SOSL 
	Tools: Data Loader, 

VS Code, 

GitHub, Workbench


Project Experience
Accenture                                                                                                           May 2018 –   Present
Client: Thryv 
                                                                                                                        August 2018 - Present
Thryv is a Print and Digital marketing company which provides local businesses a host of marketing Products to drive Customers to Client sites. It has fostered partnerships with many of the key players in the marketing industry, combining advertising with local knowledge to provide a suite of technology, products, and tool. 

Role: Software Engineer 
Responsibilities: 
· Working on Scrum Agile model with Requirement Analysis, development. 

· Implemented External objects, REST API callouts to integrate salesforce with third party application.

· Created and Modified Lightning components, Apex Classes, Triggers, Visualforce page, java script controllers as per business requirement. 

· Worked on Improving apex class code coverage developing multiple test classes following best practices 

· Worked on Process Builders, Workflows, Approval process, validation rules, Asynchronous Apex, Queueable, Future, Batch Apex, Custom Metadata, Custom Settings, Custom Label.

· Worked on administrative tasks like managing profiles, permission sets, users, roles, sharing rules, reports, dashboards, page layouts, lightning record pages, macros.

· Worked on Omni Channel, Live Agent, Case Management including Email-to-case, Assignment rules, Einstein Chat bots which routes cases.

· Experience in CI/CD, deploying code from dev sandbox to higher sandboxes employing SFDX, ANT, GitHub, IntelliJ, VScode.

· Employed JIRA for ticket/ user story tracking and Agile Methodology is followed.

· Migrated data from financial system to salesforce using data loader, informatica, Data Import Wizard, Workbench.

· Prepared technical documentation and organized technical knowledge transfer sessions for transition to support team
	Achievements :
· Awarded ‘CMT Apex Award’ for CMT FY19 Q4 in individual category for strong analytical skills.
· 1st rank holder of Information Technology Department in B.Tech.



