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	Total Number of Project Engagements: 5
Number of SFDC Project Engagements: 5
Sales force Role
Salesforce.com Implementation

Development
Administration

Key Technical Skills & Knowledge
Salesforce CRM 
Salesforce.com (Configuration and Customization)
Workbench
Tools
Force.com IDE
Apex Data Loader

Change Sets
Workbench

ServiceNow

Microsoft Azure

Trailhead
Badges:70
Points:40k

	
	Profile Summary

· A professional with 4.5 years of experience in IT including 3+ years of experience in Salesforce.com configuration and customization presently working in Cognizant Technology Solutions.
· Hands on experience in analysis, design, development, customization and implementation of Salesforce.com CRM.
· 2 year of experience in CRM, entire configuration part i.e. Permission sets, sharing rules, reports and dashboards, translation, User's creation, deployment through changesets and the entire configuration part. Creation of Fields, relationships, objects, process automation, flows, web to lead, web to case, deployment using change sets, reports and dashboards, User's creation, documentation.
· Involved in project documentation part as well (was creating User guide for my project(LSR-legal Statutory Reporting System).
· Excellent Interpersonal skills, outstanding problem solving and decision-making skills 

Competencies

· Completed Salesforce App Builder Certification.

· Worked in Sales, Service, Experience Cloud of Salesforce.com

· Analyzing the client requirement, develop and deliver solutions on 
Salesforce.com  

· Worked in Customization and Configuration part in SFDC.
· Data migration using Data loader, workbench, datloader.io and 
data import wizard. 
· Prototypes in Salesforce Lightning framework.
Technical Skills

SFDC Technologies       
Force.com, Developer Console, Apex Data Loader, workbench
Programming Skills        
Apex, Visual force, HTML, JS
Web Services                  

SOAP Services
Data Migration Tool          

Workbench, Apex data loader
Salesforce Certifications 

· Salesforce Certified Platform Developer 1.
· Salesforce Certified ADM 201

· Salesforce App Builder
Project Experience
Philips HealthCare R2R(Customer Service Portal)
HealthcareR2R customer service portal enables customers to access Cases, Installed Products, Accounts, Contracts and Service Warranty and Customer Facing 
Documents. 
Role & Responsibility

· Work with technical lead and provide technical support to the team.

· Analyze technical requirements and get an understanding of the existing flow.

· Completed the user stories under the guidance of my technical lead and other senior developers.

· Resolve defects raised by QA team.
· Deployment using changeset Deploy
Custom Email Application (Lightning)
Custom email application is a single page email sending application. It includes a 
user interface to select email address from user and contacts objects using a 
custom lookup multi select option with email send and clear button options.

Role and Responsibility

· Development of Lightning application components and events.
· Development of Apex classes.
SCA(Surgical Care Affiliates)
Technology Used: Salesforce CRM

Roles and Responsibility

· Data Migration using various tools like Dataloader.io, Data loader and 
Workbench.
· Preparation of CSV files to load attachments using Data loader.
· Analysis of Issues on data migration and suggesting solutions.
SCM(Surgical Management Solutions)
Technology Used: 

· Salesforce CRM & Lightning Framework
Roles and Responsibility
· Analysis of issues and new Project proposals
· Analysis of project estimation provided by the vendor 
· Code Review of Apex components developed and suggesting best 
practices and optimization
· Interaction with client and their vendors
· Worked on defects raised by PA team and QA team.
· Worked on development of internal tool named Find a Doc tool build 

on LWC Component.
LSR-Legal Statutory System 

LSR Reporting Tool is built on Salesforce Lightning Framework using Rest API integration with SharePoint for managing the Legal Financial Statements for different companies registered under Shell Group. LSR Tools helps in managing all the financial Reporting by managing all the approvals, tracking and email notification within salesforce.
Technology Used: 

Salesforce Lightning Framework

Role and Responsibility

· Work with technical lead and provide technical support to the team.

· Analyze technical requirements and get an understanding of the existing flow.

· Resolve defects raised by QA team.
· Deployment using changeset Deploy

· Reports and Dashboards Creation
QUALIFICATIONS
   Degree and Year of     

          passing
        College &University
Major and Specialization
B.tech in 2017
Lovely Professional University
Computer Science Engineering.
Contact Details:

e-mail:    deepak.ranjan199@gmail.com
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