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· Completed my Master of Computer Applications from JNTU, Ananthapuramu, Andhra Pradesh. 
· I have 4+ Years of Admin and development experience of Applications in Salesforce CRM.
· Certified Salesforce Developer Platform 1.
· Insightful knowledge in understanding and analyzing business processes, client requirements.

AREAS OF EXPOSURE 
Salesforce CRM
· Having Good experience in Customization, Development, Integration and Data Migration.

· Having Good experience in Data Model design. 

· Having Good experience in Apex classes, Apex Trigger and Web Services.
· Having Good experience in Visualforce Page, Aura component & Lightning Web Component. 

· Having Good experience in Sales Cloud and Community Cloud.
· Having Good experience in Data Migrations and Deployment process and tools.
· Having Good experience in Force.com IDE, Eclipse IDE, Copado and Change sets.
ORGANIZATIONAL EXPERIENCE

Salesforce Developer
Accurate Labtech Private Limited 

Aug’2018 to Till Date
Bengaluru, Karnataka
INDIA

Key Accomplishments
	Client
	Merck

	Current Project
	B2B Application

	Environment
	Apex, Rest API, Force.com platform

	Role
	Associate 


Description:

The Objectives of this Project is maintained the multiple Practices, e-Ordering and my Account information. Providing specialized support and clinical information for Eye Care Professionals and practice staff. Here they can access a range of helpful resources in a quick and intuitive manner.

Online learning, Product Services, Online Customer Services, A resource Library, A contact Lens finder, online ordering, The latest news and events.

· Involved in discover phase to understand user journeys, high level requirements.

· Involved in understanding the Client Requirements.

· Create the Custom objects and Fields and create the relationships between objects.

· Good Client Interaction to Implement the Logic what client expect. 

· Integration between SFDC and DRUPAL interfaces using REST API.

· Development of the code using Apex classes, APIs.

· Written optimized and scalable Apex code to avoid hitting governor limits.

· Built SOQL queries and used subqueries heavily when there is a need for optimization.

· Given demo and walk through the scenarios to client based on the test cases and user journeys. 

· Created generic test classes that works in all environments and got maximum code coverage.

	Client
	Merck   

	Current Project
	Offer Planning

	Environment
	Salesforce

	Application Type
	Salesforce

	Role
	Salesforce Developer


Project Description

 This project deals with the Merck Sales related Salesforce applications. This project mainly concentrates on enhancements to Account Management, Budget & Offer Management as part of Merck.
Responsibilities

· Implementation of Lightning Aura & Web components, Apex Classes, Trigger, Apex Batch.
· Provided solution on various aspects of business needs to improvise the application in terms of configuration & customization.

· Territory model hierarchy management. 

· Client interactions for requirement gathering and design.

· Involved in writing test scripts and test classes.

· Design and implement Custom Reports and Dashboards, Workflow and Approval Processes. 
· Responsible for deployment using Change sets & Copado to different sandboxes.
· Responsible for bug fixing and Production Support.
	Client
	MedStar Health

	Current Project
	MyAccount Application

	Environment
	Salesforce

	Application Type
	Salesforce

	Role
	Salesforce Developer


Project Description

 The objectives of this project are to maintain the MyAccount Information and provide 4 different types of marketing propositions (Promotions) which provide a one-off service to a Consumer. The service typically provides access to exclusive information and resources relating to MedStar Health services.
Responsibilities

· Implementation of Apex Classes, Trigger, Apex Batch.
· Provided solution on various aspects of business needs to improvise the application in terms of configuration & customization.

· Involved in writing test scripts and test classes.

· Design and implement Custom Reports and Dashboards, Workflow and Approval Processes. 
· Responsible for deployment using Change sets & Copado to different sandboxes.
· Responsible for bug fixing and Production Support.
TECHNICAL SKILLS
	Skill Name
	Description

	Tools & Utilities
	Salesforce

	Languages
	Apex, Visualforce, Core Java, Java Script

	Web Technologies
	Rest API, SOAP API and WSDL

	Database and Tools
	Oracle, SQL

	IDE  
	Data Loader, Force.com IDE & Change Sets

	Markup Languages   
	HTML, XML


ACADEMIA

· Master of Computer Applications (MCA), 2014, Jawaharlal Nehru technological University, Anathapuram (JNTU), A.P.

· Bachelor’s Degree, 2011, Shri Shirdi Sairam degree college, Sri Venkateswara University.
Date: 27-08-2022
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