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Professional Summary:

> Over 3+ years of experience in salesforce.com CRM platform and Certified Salesforce.com Platform
Developer 1 and excellent experience as Salesforce Admin as well.

> Experience in Administration, Configuration, Implementation, Lightning, and support experience
with Salesforce platform.

> Experience in setting up Profiles, Creating Roles, Page Layouts, Org-wide Default (OWD), and
Permission setstowards business requirements.

> Experience in creating Custom Objects, Relationships/ Junction objects like Master-Child, lookups,
Entity Relationship.

» Creating Custom Apps, Custom fields, Profiles, Applying Sharing Rules, Handling Page Layouts, Search
Layouts, and Related List and defining Field Dependencies, Validation Rules, workflows

» Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.

> Experience in using Data Loader,workbench for insert, update and bulk import or export of data from
Salesforce.com Objects.

» Well experienced with APEX, and Force.com platform, Triggers, Components and Controllers in
Salesforce Classic & Lightning, Salesforcel.

» Good Experience in futuremethods, batch apex and scheduling jobs using apex scheduler.

> Good knowledge in writing test classes before deploying into production.

» Experience in creating various Reports (summary reports, matric reports, pie charts) and Report
Folders.

> Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design
System, Lightning App Builder and Lightning Component features.

> Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic
and Interactions in Lightning Applications.

> Well conversant with software development lifecycle and adapt at managing overall smooth flow of salesforce
automation process.

» Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business
requirement.

Technical Expertise:

Lightning Experience Development: Salesforce Lightning Design System and Lightning Components, Aura
Framework, JavaScript Controllers, Server-side Controllers and LWC basics.

Salesforce.comDevelopment: Apex Language, Apex Trigger, Apex Class, SOQL, SOSL, Visual Force (Page,
Component & Controllers), HTML.

Administration: Reports &Dashboards, Validation Rules, Users, Roles and Profiles Deployments (Change sets),
Workflow Rules, Apex Data Loader, Custom Apps, Custom Labels, Sharing Settings, Communication Templates.

Languages: Apex, HTML, Java Script, CSS
Tools/Utilities: Force.com IDE, Force.com Data Loader, VS code, Force.com Platform (Sandbox, and Production).
Operating Systems: Windows 7/8/10,

Salesforce CPQ: Having Knowledge on salesforce CPQ configuration and hands on experience.


mailto:avinashgaddipati109@gmail.com

Educational Qualification:

» 2012 -2017 - Bachelor of Technology from Vignan’sDeamedUniversity with
aggregateof 62%.

Experience Summary:

> Working as a Salesforce Developer for redefine techsoft Pvt Ltd from Feb 2018 to till date.
> Being salesforce developer for wipro(client).

Projects:

CRC Health Group
Client : HCL technologies
Role: Salesforce Developer Supprt

Company: Redfine techsoft solution pvt Itd.

CRC Health Group is the largest provider of specialized behavioral health care services in the U.S. treating
more than 30,000 people. The company was using ACT! Excel spreadsheets, and other proprietary systems to manage
extensive patient data. With large nhumber of websites and incoming patient’s data it was being difficult to have an
efficient management. The company has decided to shift to the Salesforce CRM and Force.com platform.

Responsibilities:

¢ Involved in the design of the application and creating the Objects, tabs, fields, validation rules, approval
process and formula fields

e Preparation design documents of various silhouette application based on gathered requirement.

e Import/Export records to Salesforce via Data Loader

e Participate in Customer discussions and provide necessary clarifications to customer.

e Create and Configure Page Layouts, Work Flows, customer portal and partner Portal

e Performing unit testing on the designed reports Involved in testing the reports.

e Responsible for migrating data from one sandbox to another sandbox using eclipse and change sets

e Designed,developed and deployed Apex Classes, Controller Classes and Apex Triggers, packages for
various functional needs in the application.

e Responsible for writing the Test classes.

e Creating Reports and Dashboards.

e Created email templates and inbound emails using Visual force for the clients and customers.

ProjectTitle:Contract LifeCycle Managment(CLM)

Role : Salesforce Developer and Administrator
Client ! wipro.
Technologies : Apex,Visual Force,JavaScript,Html,aura components And LWC.

CRM + SalesForce.com

Description:

Tomaintainlong-

termBusinessrelationswithCustomers,SuppliersandPartners,inparticular,aCompanysho
uldorganizeanefficientContractManagementProcess. AsBusiness relationshipandlegal
regulations become more complex, it becomeshard tohandle contracts with high



precision without dedicated software. There are 9 stages in CLM This project gives
effectively managing Contracts or Agreements and relationship between entities by
properly planning all the contract management stages resulting in
reducing,eliminating,ormitigating financial,legalrisks.

Responsibilities:

Lightning component & LWC development and configuration.

Developed apex classes and test classes

Defect fixes/bug fixes in the development.

Created Time related workflow rules

Developed the Apex Triggers to ensure the correct data entries into the system.

Configure Email Alert using Workflow

Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using
platform database objects.
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