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PROFESSIONAL SUMMARY':

e Having 4.6 years of Total IT Experience, Played many roles like Sales-force Developer, and Salesforce Administrator.

e Having knowledge in the salesforce CRM platform both as Developer and as Administrator.

e Hands on experience on Sales cloud and Service Cloud.

e Good exposure on Lightning Experience, Lightning app builder, Lightning component framework, Aura framework,
Lightning Design System (LDS) implementation, LWC & Communities.

e Having knowledge on lightning platforms and Aura Components.

e Having good knowledge on Creation of Apps, custom Objects, custom Fields, custom tabs, Recordtypes, Page layouts
and Validation Rules, Relationships.

e Having experience on creating Workflow Rules and approval process. Reports and Dashboards.

e Having knowledge on providing Security to users by using Profiles, Permission Sets and OWD settings.

e Handling datamanagement inclusive of data loading, data translation, data migrationusing apex data loader.

e Having Knowledge in writing Apex Classes,apex Triggers. Having knowledge in writing SOQL, SOSL and DML
Operations.

e Having knowledge on Asynchronous Operations (Future method, Schedule Apex, Queueable Apex, Batch Apex)
Triggers.

e Hands on Data Modelling, data Migration, Automation Process, Reports and Dashboards, Sandbox Activities, Security
model & Deployment Activities.

e Experience ininteracting with end users and other team members.

e Having good Technical Skills and Strong work ethicsdeveloped by self-learning.

e  Strong ability to work individually and constantly in a challenging environment.

e Excellent analytical, communication, leadership qualities and interpersonal skills.

EXPERIENCE:
September 2019 - Now BORNEMINDZ SOFTWARE SOLUTIONS PRIVATE LIMITED / India, Hyderabad,
Salesforce Telangana State

Administrator&
Developer/System
Engineer

EDUCATION:

Passed Out - April 2019 Sir C.R. REDDY (A) COLLEGE, ELURU, Under ADIKAVI NANNAYA UNIVERSITY /
. India, Andhra Pradesh, Eluru
Bachelor of Science (BS) ’

B. Sc. MECs (Electronics with Computers)

SKILLS: LANGUAGES
Aura/Visual force Expert Trigger / Apex Expert English
Salesforce Admin / Development Expert fields 7/ settings 7 lighting flows Expert Telugu
Security & Access Management Expert Framework Experienced

Visualforce Expert Salesforce Configuration Expert

Lightning Components Expert HTML/CSS/Java script Expert

Agile Methodology Expert Process Automation & Workflows Expert

LwcC Experienced



mailto:durgadineshganta@gmail.com

Certifications:
Salesforce Certified Platform Developer I, December 09, 2023

CUSTOM:

PROJECT #1 > Role: Salesforce Developer
Renault AMS - Description:
(Oct 2019 — Dec 2021) prion:

Renault India Pvt (RIPL) is the wholly — owned Indian subsidiary of Renault SAS,
France, established in 2005.1n order to setup & expand strong sales & distribution network spread
across the country, Objective was to establish centrally managed secured network connectivity to
track dealership transactions like Sales, Service, Parts, Warranty etc. & manage the dealership performance.

Responsibilities:

> Understanding and analyzing the requirements, and mapping them to Salesforce functionality.

> Designed and developed Apex classes, Controller classes, extensions and Apex Triggers for
various functional needs of the application.

> Developed Lightning Components and Lightning apps to provide better and more interactive interfaces
to end users.

> Responsible for customizing custom fields, Page Layouts, Record Types, Workflows and
Approval Process, Validation Rules, Report Types.

> Responsible for loading data into Salesforce.com using apex Data loader.

> Responsible for migrating data from one Sandbox environment to another Sandbox environment
Change Sets.

> Involved in writing SOQL, SOSL queries in Salesforce.

> Worked on Apex Triggers and Apex Classes for custom logic.

> Responsible for building Ul by using Visualforce pages.

> Customization that includes setting up Roles, Profiles, Sharing Rules, Reports, Dashboard.

Environment: Trigger, Apex Data loader, Lightning, Salesforce.com Configuration,
Workflow, Validationrules, Apex.

PROJECT #2 >
Role: Salesforce Admin / Developer
FIAT Group AMS -

(Feb 2022 — Jan 2024) Description:

FIAT Group had a 50:50 Joint venture with Tata Motors for manufacture of its
world class Engines and production of fiat brand of Cars for Indian Market.

Responsibilities:

> Maintain and developed the Custom objects, Custom fields, Custom tabs, and
Validation rules.

> Customized different page layouts and assigned them for different profile users.

> Customized tabs for among different business users groups and centers.

> Creating Workflow Rules, Tasks, Email Alerts, and Components to the needs of
the application.

> Designed and developed Apex Programmer, Apex Triggers for various functional needs in
the application.

> Designed various Webpages in Visual Force for functional needs within Sales force.

Environment: Trigger, Apex Data loader, Lightning, Force.com Tools, LWC

Salesforce.com Configuration, Workflow, Validation rules, Apex.




HOBBIES
Reading
Cooking
Traveling

Bike riding

DECLARATION:

I, hereby declare that the above mention statements are complete and true up to my knowledge and belief.

(Ganta Durga Dinesh Kumar)




